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2017 RIVER CRUISE CALENDAR

2017 CRYSTAL MOZART™

DATE
Apr 2
Apr 12
Apr 22
May 2
May 13
May 23
Jun 2
Jun 12
Jun 23
Jul'3
Jul 13
Jul 23
Aug 3
Aug 13
Aug 23
Sep 2
Sep 13
Sep 23
Oct 3
Oct 13
Oct 24
Nov 3
Nov 13
Nov 23
Dec 3
Dec 13
Dec 23

DAYS

10
10
10
11
10
10
10
11
10
10
10
11
10
10
10
11
10
10
10
11
10
10
10
10
10
10
13

ITINERARY NAME
Treasures of the Danube
Treasures of the Danube
Treasures of the Danube
Eastern Danube Discoveries
Treasures of the Danube
Treasures of the Danube
Treasures of the Danube
Eastern Danube Discoveries
Treasures of the Danube
Treasures of the Danube
Treasures of the Danube
Eastern Danube Discoveries
Treasures of the Danube
Treasures of the Danube
Treasures of the Danube
Eastern Danube Discoveries
Treasures of the Danube
Treasures of the Danube
Treasures of the Danube
Eastern Danube Discoveries
Treasures of the Danube
Treasures of the Danube
Treasures of the Danube
Danube Christmas Markets
Danube Christmas Markets
Danube Christmas Markets

Dazzling Danube Celebration

Cover: The Parliament Building in Vienna

FROM/TO

Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna

Round-trip Vienna

PAGE
22
22
22
23
22
22
22
23
22
22
22
23
22
22
22
23
22
22
22
23
22
22
22
24
24
24
25

2017 CRYSTAL BACH™

DATE
Jun 18*
Jul 2
Jul 16
Jul 30
Aug 13
Aug 27
Sep 10
Sep 24
Oct 8
Oct 22
Nov 5
Nov 19
Dec 3
Dec 13
Dec 23

DAYS

14
14
14
14
14
14
14
14
14
14
14
14
10
10
10

ITINERARY NAME
Jewels of the Rhine
Jewels of the Rhine
Jewels of the Rhine
Jewels of the Rhine
Jewels of the Rhine
Jewels of the Rhine
Jewels of the Rhine
Jewels of the Rhine
Jewels of the Rhine
Jewels of the Rhine
Jewels of the Rhine
Jewels of the Rhine

Rhine Christmas Markets
Rhine Christmas Markets
Spectacluar Rhine Holiday

2017 CRYSTAL MAHLER™

DATE
Aug 29*
Sep 14
Sep 30
Oct 16
Nov 1
Nov 17
Dec 3
Dec 19

DAYS

16
16
16
16
16
16
16
16

ITINERARY NAME
Grand Europe
Grand Europe
Grand Europe
Grand Europe
Grand Europe
Grand Europe

Grand Europe Christmas Markets

Grand Europe Christmas Markets

FROM/TO

Amsterdam to Frankfurt
Frankfurt to Amsterdam
Amsterdam to Frankfurt
Frankfurt to Amsterdam
Amsterdam to Frankfurt
Frankfurt to Amsterdam
Amsterdam to Frankfurt
Frankfurt to Amsterdam
Amsterdam to Frankfurt
Frankfurt to Amsterdam
Amsterdam to Frankfurt
Frankfurt to Amsterdam
Amsterdam to Basel
Basel to Amsterdam

Amsterdam to Basel

FROM/TO

Budapest to Amsterdam
Amsterdam to Budapest
Budapest to Amsterdam
Amsterdam to Budapest
Budapest to Amsterdam
Amsterdam to Budapest
Budapest to Amsterdam

Amsterdam to Budapest

PAGE
30
31
30
31
30
31
30
31
30
31
30
31
32
33
34

PAGE
43
42
43
42
43
42
45
44

*Inaugural voyage



2018 RIVER CRUISE CALENDAR

2018 CRYSTAL MOZART

DATE
Mar 30
Apr9

Apr 19
Apr 29
May 10
May 20
May 30
Jun9

Jun 20
Jun 30
Jul 10

Jul 20

Jul 31

Aug 10
Aug 20
Aug 30
Sep 10
Sep 20
Sep 30
Oct 10
Oct 21
Oct 31
Nov 10
Nov 20
Nov 30
Dec 10
Dec 20

DAYS

10
10
10
11
10
10
10
11
10
10
10
11
10
10
10
11
10
10
10
11
10
10
10
10
10
10
13

ITINERARY NAME
Treasures of the Danube
Treasures of the Danube
Treasures of the Danube
Eastern Danube Discoveries
Treasures of the Danube
Treasures of the Danube
Treasures of the Danube
Eastern Danube Discoveries
Treasures of the Danube
Treasures of the Danube
Treasures of the Danube
Eastern Danube Discoveries
Treasures of the Danube
Treasures of the Danube
Treasures of the Danube
Eastern Danube Discoveries
Treasures of the Danube
Treasures of the Danube
Treasures of the Danube
Eastern Danube Discoveries
Treasures of the Danube
Treasures of the Danube
Treasures of the Danube
Danube Christmas Markets
Danube Christmas Markets
Danube Christmas Markets

Dazzling Danube Celebration

2018 CRYSTAL BACH

DATE
Mar 26
Apr 7
Apr 19

DAYS

12
12
12

ITINERARY NAME

Tulips, Holland & Belgium Discovery
Tulips, Holland & Belgium Discovery
Tulips, Holland & Belgium Discovery

FROM/TO

Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna
Round-trip Vienna

Round-trip Vienna

FROM/TO

Round-trip Amsterdam
Round-trip Amsterdam
Round-trip Amsterdam

PAGE
22
22
22
23
22
22
22
23
22
22
22
23
22
22
22
23
22
22
22
23
22
22
22
24
24
24
25

PAGE
38
38
38

2018 CRYSTAL BACH

DATE
May 1
May 13
May 27
Jun 10
Jun 24
Jul 8
Jul 22
Aug 5
Aug 19
Sep 2
Sep 16
Sep 30
Oct 14
Oct 28
Nov 11
Nov 25
Dec 5
Dec 15

DAYS

12
14
14
14
14
14
14
14
14
14
14
14
14
14
14
10
10
10

ITINERARY NAME
Tulips, Holland & Belgium Discovery
Jewels of the Rhine

Jewels of the Rhine

Jewels of the Rhine

Jewels of the Rhine

Jewels of the Rhine

Jewels of the Rhine

Jewels of the Rhine

Jewels of the Rhine

Jewels of the Rhine

Jewels of the Rhine

Jewels of the Rhine

Jewels of the Rhine

Jewels of the Rhine

Jewels of the Rhine

Rhine Christmas Markets

Rhine Christmas Markets

Rhine Christmas Markets

2018 CRYSTAL MAHLER

DATE
Apr3
Apr 10
Apr 26
May 12
May 28
Jun 13
Jun 29
Jul 15
Jul 31
Aug 16
Sepl
Sep 17

DAYS

7

16
16
16
16
16
16
16
16
16
16
16

ITINERARY NAME
Danube Serenade
Grand Europe
Grand Europe
Grand Europe
Grand Europe
Grand Europe
Grand Europe
Grand Europe
Grand Europe
Grand Europe
Grand Europe

Grand Europe

FROM/TO PAGE
Round-trip Amsterdam 38
Amsterdam to Frankfurt 30
Frankfurt to Amsterdam 31
Amsterdam to Frankfurt 30
Frankfurt to Amsterdam 31
Amsterdam to Frankfurt 30
Frankfurt to Amsterdam 31
Amsterdam to Frankfurt 30
Frankfurt to Amsterdam 31
Amsterdam to Frankfurt 30
Frankfurt to Amsterdam 31
Amsterdam to Frankfurt 30
Frankfurt to Amsterdam 31
Amsterdam to Frankfurt 30
Frankfurt to Amsterdam 31

Amsterdam to Basel 32
Basel to Amsterdam 33
Amsterdam to Basel 32
FROM/TO PAGE
Vienna to Budapest 26

Budapest to Amsterdam 43
Amsterdam to Budapest 42
Budapest to Amsterdam 43
Amsterdam to Budapest 42
Budapest to Amsterdam 43
Amsterdam to Budapest 42
Budapest to Amsterdam 43
Amsterdam to Budapest 42
Budapest to Amsterdam 43
Amsterdam to Budapest 42
Budapest to Amsterdam 43

crystalrivercruises.com | 1



2018 RIVER CRUISE CALENDAR

2018 CRYSTAL MAHLER

DATE
Oct 3
Oct 19
Nov 4
Nov 20
Dec 6
Dec 22

DAYS

16
16
16
16
16
16

ITINERARY NAME
Grand Europe
Grand Europe

Grand Europe

Grand Europe Christmas Markets
Grand Europe Christmas Markets

Grand Europe

2018 CRYSTAL DEBUSSY™

DATE
Apr 9*
Apr 16
Apr 23
May 3
May 10
May 20
May 27
Jun6
Jun 13
Jun 23
Jun 30
Jul 10
Jul 17
Jul 27
Aug 3
Aug 13
Aug 20
Aug 30
Sep 6
Sep 16
Sep 23
Oct 3
Oct 10
Oct 20

DAYS

7
7
10
7
10
7
10
7
10
7
10
7
10
7
10
7
10
7
10
7
10
7
10
7

ITINERARY NAME
Tulips & Windmills
Tulips & Windmills
Splendors of the Rhine
Legendary Rhine
Splendors of the Rhine
Legendary Rhine
Splendors of the Rhine
Legendary Rhine
Splendors of the Rhine
Legendary Rhine
Splendors of the Rhine
Legendary Rhine
Splendors of the Rhine
Legendary Rhine
Splendors of the Rhine
Legendary Rhine
Splendors of the Rhine
Legendary Rhine
Splendors of the Rhine
Legendary Rhine
Splendors of the Rhine
Legendary Rhine
Splendors of the Rhine
Legendary Rhine

2| crystalrivercruises.com

FROM/TO

Amsterdam to Budapest
Budapest to Amsterdam
Amsterdam to Budapest
Budapest to Amsterdam
Amsterdam to Budapest

Budapest to Amsterdam

FROM/TO
Round-trip Amsterdam
Round-trip Amsterdam
Amsterdam to Basel
Basel to Amsterdam
Amsterdam to Basel
Basel to Amsterdam
Amsterdam to Basel
Basel to Amsterdam
Amsterdam to Basel
Basel to Amsterdam
Amsterdam to Basel
Basel to Amsterdam
Amsterdam to Basel
Basel to Amsterdam
Amsterdam to Basel
Basel to Amsterdam
Amsterdam to Basel
Basel to Amsterdam
Amsterdam to Basel
Basel to Amsterdam
Amsterdam to Basel
Basel to Amsterdam
Amsterdam to Basel

Basel to Amsterdam

PAGE
42
43
42
45
44
43

PAGE
39
39
35
35
35
35
35
35
35
35
35
35
35
35
35
35
35
35
35
35
35
35
35
35

2018 CRYSTAL DEBUSSY
DATE DAYS  ITINERARY NAME

Oct 27 10 Splendors of the Rhine

Nov 6 7 Legendary Rhine

Nov 13 10 Splendors of the Rhine

Nov 23 7 Christmastime on the Rhine
Nov 30 10 Rhine Christmas Markets
Dec 10 7 Christmastime on the Rhine
Dec 17 10 Rhine Christmas Markets
Dec 27 7 Rhine Celebration

2018 CRYSTAL RAVEL™

DATE DAYS  ITINERARY NAME

May 10* 14 Majestic Europe

May 24 14 Majestic Europe

Jun?7 14 Majestic Europe

Jun 21 7 Danube Serenade

June 28 7 Danube Serenade

Jul'5 14 Majestic Europe

Jul 19 14 Majestic Europe

Aug 2 7 Danube Serenade

Aug 9 7 Danube Serenade

Aug 16 14 Majestic Europe

Aug 30 14 Majestic Europe

Sep 13 7 Danube Serenade

Sep 20 7 Danube Serenade

Sep 27 14 Majestic Europe

Oct 11 14 Majestic Europe

Oct 25 14 Majestic Europe

Nov 8 14 Majestic Europe

Nov 22 7 Danube Christmas Dreams
Nov 29 7 Danube Christmas Dreams
Dec 6 7 Danube Christmas Dreams
Dec 13 7 Danube Christmas Dreams
Dec 20 14 Blue Danube Holiday

*Inaugural voyage

FROM/TO

Amsterdam to Basel
Basel to Amsterdam
Amsterdam to Basel
Basel to Amsterdam
Amsterdam to Basel
Basel to Amsterdam
Amsterdam to Basel

Basel to Amsterdam

FROM/TO

Basel to Vienna
Vienna to Basel
Basel to Vienna
Vienna to Budapest
Budapest to Vienna
Vienna to Basel
Basel to Vienna
Vienna to Budapest
Budapest to Vienna
Vienna to Basel
Basel to Vienna
Vienna to Budapest
Budapest to Vienna
Vienna to Basel
Basel to Vienna
Vienna to Basel
Basel to Vienna
Vienna to Budapest
Budapest to Vienna
Vienna to Budapest
Budapest to Vienna

Vienna to Basel

PAGE
35
35
35
37
37
37
37
36

PAGE
46
47
46
26
26
47
46
26
26
47
46
26
26
47
46
47
46
27
27
27
27
49

Right: Court Gardens in Wirzburg, Germany






x| o) |

A8

Wi e
L8 S.th

e e
i g ST
s i e [ i oW o
S T N
. Ry "-:_J-\-r
¥ N Fyrp-tay
. e [ - v rl.‘L.
v " B L S
P s o
r iy A o} Y e -
i 'l.'
g4 .
’ 4
u L | - L N,
.:.|."'.. += Iu: I o I;J: Y e
L i k. .
R e e s o P
PN \._ i & ‘*F
i oy | t | .-x‘-'
N - . oA
e L WA e
AT ' Bl gt TR
= .\"‘_ II - .
i ] %



2017|2018 CRYSTAL RIVER CRUISES

THE CRYSTAL RIVER EXPERIENCE"

7 The New Crystal® 50
9 All Exclusive Elegance 86
10 The Crystal River Difference 88
13 Extraordinary Dining 90
15 Crystal Mozart 92
17 Crystal Bach | Crystal Mahler
Crystal Debussy | Crystal Ravel 98
EUROPEAN DESTINATIONS 106
18 The Great Rivers of Europe 107
20 A Waltz Along the Danube 110
28 Rhine River Majesties
40 Treasures of the Rhine, Main &

Danube Rivers

Left: Crystal Mozart on the Danube

RIVER CRUISE DETAILS

Shore Excursions

Michelin-Star Dining Experience
Crystal Signature Event

The Crystal River Cruises Fleet

Crystal Mozart Accommodations &
Deck Plans

Crystal Bach | Crystal Mahler
Crystal Debussy | Crystal Ravel
Accommodations & Deck Plans

Before You Sail
The Crystal River Yacht Life

Terms & Conditions

Right: Vienna Opera House







There is a world out there.

A world that calls to you.

It begs you to journey to its furthest corners, and dive into its deepest secrets.
It tempts with the promise of new, unexpected, and undiscovered,
and rewards with the grandest adventures and simplest pleasures.

It’'s a world of authentic discoveries and personal connections,
wrapped in the finest of luxuries.

It tempts with lavish freedoms that seem more dream-like than reality,
catering both to an adventurous spirit and to an adventurous palate.
With breathtaking views from every conceivable vantage point,

it offers exclusive access to the seemingly inaccessible,

and custom experiences designed with trusted experience.

Where limitless options are the only option.

This is a world open to every wish and every dream.

Anywhere, anytime.

By sea, by land or by air.

This is the All Exclusive™ world.

Where luxury is every day, and every day is luxury.

This is the new Crystal.

Where All Inclusive is All Exclusive™

Left: Fireworks over the Danube in Budapest crystalrivercruises.com | 7






ALL EXCLUSIVE ELEGANCE

From the World’s Most Awarded Luxury Cruise Line™ comes an unrivalled
new way to explore the legendary capitals and enchanting landscapes

of Europe’s majestic waterways. Introducing the all-suite river yachts

of Crystal River Cruises, a gorgeous fleet of state-of-the-art vessels
transforming river travel with entirely new standards of true luxury and
customized discovery. With more overnight stays featuring exclusive

experiences ashore, culture seekers and adventurists will appreciate the

Left: Library Above Left: Bedroom suite Above Center: Palm Court

Above Right: The Bistro

privileged access and rare opportunity to explore on uniquely personal
terms. Carefully crafted itineraries follow the Danube, Rhine, Main and
Moselle rivers with Crystal’s award-winning all-inclusive finesse, venturing
into the heart of iconic destinations adorned with castles and palaces,
vineyards and forests, monuments and art. Come aboard and discover
the All Exclusive Crystal Experience, a perfect balance of ambience and

attitude presenting moments of a lifetime all day, every day.

crystalrivercruises.com | 9



THE CRYSTAL RIVER DIFFERENCE

Extraordinary personal attention, butler service for every suite and
superb, farm-to-table cuisine are among the defining characteristics of
Crystal River Cruises, as are all-suite ships of stunning design, boasting
the largest luxury suites in river cruising, expansive social spaces
crowned with skylights and glass roofs, and an ambience of boutique
elegance. An unparalleled range of all-inclusive amenities and services

exceeds the expectations of the most discerning travelers, throughout

10 | crystalrivercruises.com

each mesmerizing journey. Ashore, a curated collection of Crystal
Complimentary Adventures™ offers unmatched options for cultural
enrichment and active adventure, while overnight stays in landmark
destinations spotlight Europe’s pastoral escapes and vibrant nightlife,
highlighted by invitations to dine at Michelin-starred restaurants. Each
river yacht carries its own Wider yacht as well, allowing for intimate

explorations into smaller waterways.

Above Left: Waterside Above Center: Butler service  Above Right: The Cove



CRYSTAL RIVER CRUISES

SIGNATURE HALLMARKS

* The only all-suite river yachts in Europe;
every suite featuring a king-size bed, most
with walk-in closets and double sink vanities

e The largest luxury suites of any European
river ship, measuring up to 883 sq. ft.

e The only river line to include European butler
service for every room category

e The highest staff-to-guest ratio among all
European river cruise lines

e The most spacious state-of-the-art fleet,
carrying fewer guests than similar-sized
ships

* Michelin star-inspired farm-to-table dining,
featuring Crystal’s acclaimed six-star cuisine
with regionally inspired menus

* Unmatched culinary choices with flexible
open seating dining in each restaurant

ALL-INCLUSIVE EXCELLENC

* All-suite, butler-serviced accommodations
« All gratuities, shipboard and shoreside
* Michelin-inspired, farm-to-table dining

* Unlimited fine wines, champagnes, premium
spirits, and beers

* Welcome bottle of champagne and two
bottles of wine in-suite

¢ Unlimited soft drinks and bottled water
in-suite

Wine sommeliers offering educational
insight and endless pour of acclaimed
vintages

Unmatched collection of multiple
Complimentary Crystal Adventures ashore
in each destination; cultural, active and
overland

Complimentary invitation to dine at choice
of Michelin-starred restaurants in select
cities

Champagne tours by private yacht

High-tech in-suite amenities, including:
bedside iPad directory; interactive TV
system with complimentary movies on
demand, extensive music library; ambient
lighting and temperature controls

The Pantry: 24-hour self-service venue
offering specialty coffees, teas, wines and
nonalcoholic beverages

24-hour room service with options available
from Waterside Restaurant

24-hour Wi-Fi access; 60 minutes of
complimentary Wi-Fi/Internet usage per
person, per day

Complimentary use of Atlanta eBikes in
every destination

e A full service, well-appointed Crystal Life
Spa aboard each river yacht, staffed by
dedicated, highly trained professionals

e Crystal luxury motor coaches, featuring
complimentary Wi-Fi

e Crystal’s state-of-the-art river yachts are

exceptionally designed to capture the classic

elegance of the Crystal Experience found
aboard our award-winning ocean ships

e Daily yoga and fitness classes

¢ Onboard entertainment and enrichment
programs

» Daily choice of electronic international
newspapers

¢ Complimentary self-service guest laundry

« Complimentary airport transfers between
the airport and the river yacht on days of
embarkation and disembarkation

crystalrivercruises.com | 1






EXTRAORDINARY DINING

With a focus on purity, quality and creativity, the culinary experience
aboard Crystal River Cruises transcends mere excellence and enters the
sublime. Masters of their craft, our award-winning chefs create menus
of Michelin envy, sourcing the freshest local ingredients to craft inspired
dishes reflective of each region. Indeed, cuisine plays a significant role
in the artful production of the acclaimed Crystal Experience, elevating

mealtime to memorable moments of flavorful discovery and friendly

Left: Bistro Mozart Above Left: Michelin-inspired cuisine

Above Center: The Vintage Room

camaraderie. From the stylized elegance of open-seating dining at the

Waterside Restaurant to decadent wine dinners in The Vintage Room
or Afternoon Tea at Palm Court, an indulgent variety of choices appeals
to every palate and mood. The commitment to culinary discovery
extends ashore, too, as Crystal River Cruises is the only river line to
include complimentary dining at a Michelin-starred restaurant in select

cities on every voyage. Mais bien sar!

Above Right: Blue Bar & Grill crystalrivercruises.com | 13
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CRYSTAL MOZART
BEST NEW RIVER SHIP

CRYSTAL MOZART

QUEEN OF THE DANUBE

Truly the Queen of Europe’s rivers, Crystal Mozart welcomes you into a
world of refined elegance; a river yacht that is of exceptional proportion
and magnificent design adorned with jewel-toned flourishes and exquisite
detailed finishes. As the largest and most spacious of any other European
river ship, the award-winning Crystal Mozart commands the Danube with a
regal presence and a host of exclusives: the most expansive, beautifully

designed suites; a 360° promenade deck, and more unique social

Left: Crystal Life Spa Above Left: Waterside Above Center: Connoisseur Club

Above Right: Blue Bar & Grill

spaces, including a dedicated cigar lounge, a living rooftop garden
and Crystal’s exclusive pop-up bar—an iconic spot on the river yacht’s
top deck. Magnificently reimagined to Crystal’s exacting standards of
service, space, quality and choices, this legendary vessel captivates
with the incomparable Crystal Life Spa, complete with private treatment
rooms, an indoor swimming pool and a salon, making it the largest and

most comprehensive on the rivers.

crystalrivercruises.com | 15
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CRYSTAL BACH ‘ CRYSTAL MAHLER (DEBUTING IN JUNE AND AUGUST 2017)
CRYSTAL DEBUSSY | CRYSTAL R.AVEL (DEBUTING IN APRIL AND MAY 2018)

EUROPE’S FIRST ALL-SUITE, ALL-BALCONY RIVER YACHTS

Their names alone portray the prominence to which they’ll rise, yet it Crystal Debussy and Crystal Ravel will welcome just 106 guests each,
is their exceptional design and acclaimed service that are certain to in striking all-suite accommodations. Sanctuaries of resplendent
captivate the world’s most discerning travelers. Built to the highest comfort, each suite boasts expert butler service, plush king-sized
standards of contemporary luxury and spaciousness, Crystal’s four beds, Panoramic Balcony-windows™, walk-in closets in most suites,
new “Rhine Class” river yachts will surpass the comforts of home with lavish bathrooms, and the latest, cutting-edge technologies. Beyond

innovative new features and splendid all-inclusive amenities. Debuting these privileged confines, Crystal’s legendary hospitality unfolds
throughout 2017 and 2018, sister ships Crystal Bach, Crystal Mahler, throughout, setting the stage for a journey of magical discovery.

All Crystal Bach, Crystal Mahler, Crystal Debussy and Crystal Ravel renderings are artists’ concepts. All renderings and specifications are subject to change.

Left: Crystal Bach  Above Left: Waterside  Above Center: River suite  Above Right: Indoor pool crystalrivercruises.com | 17
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Flowing through the very heart of landscapes both regal and enchanting, from Vienna, Amsterdam,

Basel and Budapest, are the great rivers of Europe—waterways that have carried kings, defined
borders and nourished lush vineyards and hillsides for centuries. Along the shores of the Danube, Rhine
and Main rivers, royal fortresses of centuries past mingle effortlessly with modern symbols of prosperity.
Andwith each new curve in the currents, striking vistas of idyllic villages, towering cathedrals, rolling
vineyards and pastoral scenery are revealed with breathtaking wonder. Encompassed by these waters

are thousands of years of history, hundreds of impossibly charming hamlets and vibrant cities, and

dozens of UNESCO World Heritage Sites, all beckoning you to come and explore their stories.

18 | crystalrivercruises.com



You'll be captivated by
the magnificent scale of
Budapest’s Chain Bridge,
and the strains of Mozart

echoing throughout Vienna
and Linz. The Wachau

Valley will astonish you
with its beauty, and the

3 2 wines of Riidesheim and

-%%? : ' : s : : Wiirzburg will entice your
; palate. From Bavaria's
T2 e history to Frankfurt's

modern skyline, your

fairytale awails.
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The sense of awe upon
seeing Bratislava's ca

Budapest's Parliame

and B

and ianitreasur
is truly profound. You'll be
wrapped in a desire to dive
deeper into the charms of
the Danube, as each day’s
adventures uncover layer
after layer of fascination
and splendor.
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Rising in the Black Forest Mountains of western Germany and flowing more than 1,00 miles
to the Black Sea near the Romanian coastline, the mighty Danube River has long enchanted
kings and rulers, nobles and peasants, merchants and traders. As the second-longest river in
LEurope, its path encompasses ten countries and a bend between the Transdanubian Mountains
and North Hungarian Mountains designated noteworthy by UNESCO World Heritage Sites.
Symbols of its commanding history punctuate the shoreline. Budapest, the Pearl of the Danube,
straddles its currents, while cathedrals and palaces crown the surrounding hillsides of Linz

and Melk, Austria, recalling days of medieval kings and Mozart himself.

Left: Schonbihel Castle crystalrivercruises.com | 21



TREASURES OF THE DANUBE

10 DAYS | ROUND-TRIP VIENNA | CRYSTAL MOZART

2017
VOYAGES
APR 2 MAY 23 JUL 13 SEP 13 NOV 3
APR 12 JUN 2 AUG 3 SEP 23 NOV 13
APR 22 JUN 23 AUG 13 OCT 3
MAY 13 JUL 3 AUG 23 OCT 24
DAY  PORT ARRIVE DEPART
1 Vienna, Austria (overnight)
2 Vienna, Austria 11:59 pm
3 Entry into scenic Wachau Valley
Durnstein, Austria 9am 12 pm
Wachau Valley Scenic Cruising
Melk, Austria 4:30 pm 7 pm
4 Linz, Austria 8 am 9pm
5 Passau, Germany (overnight) 8 am
6 Passau, Germany 1pm
Danube Scenic Cruising
7 Bratislava, Slovakia 3pm 8 pm
8 Scenic Cruising into Budapest
Budapest, Hungary (overnight) 9am
9 Budapest, Hungary 1pm
Scenic Cruising from Budapest
Danube Scenic Cruising
10  Vienna, Austria (overnight) 2 pm

Vienna, Austria

Disembark am

22| crystalrivercruises.com

CZECH REPUBLIC

Danube River

(Ze.sky Krumlov

Diirnstein

Vienna

AUSTRIA

ONLY ABOARD CRYSTAL RIVER CRUISES WILL YOU ENJOY:

* All Inclusive: complimentary fine wines, premium spirits,
authentic regional, local and seasonal wine and beer
offerings, gratuities and more

« Crystal Complimentary Adventures™

* Limited-time Book Now Cruise-Only Fares

¢ Optional Personal Select Air Program available

BOOK EARLY FOR BEST AVAILABLE FARES.
VISIT CRYSTALRIVERCRUISES.COM

2018
VOYAGES
MAR 30 MAY 20 JUL 10 SEP 10 OCT 31
APR 9 MAY 30 JuL 31 SEP 20 NOV 10
APR 19 JUN 20 AUG 10 SEP 30
MAY 10 JUN 30 AUG 20 OCT 21
DAY  PORT ARRIVE DEPART
1 Vienna, Austria (overnight)
2 Vienna, Austria 11:59 pm
3 Entry into scenic Wachau Valley
DUrnstein, Austria 9am 12 pm
Wachau Valley Scenic Cruising
Melk, Austria 4:30 pm 7 pm
4 Linz, Austria 8 am 9 pm
5 Passau, Germany (overnight) 8 am
Passau, Germany 1pm
Danube Scenic Cruising
7 Bratislava, Slovakia 3pm 8 pm
8 Scenic Cruising into Budapest
Budapest, Hungary (overnight) 9am
9 Budapest, Hungary 1pm
Scenic Cruising from Budapest
Danube Scenic Cruising
10  Vienna, Austria (overnight) 2pm

Vienna, Austria

Disembark am

As Crystal River Cruises is unable to predict the volume of traffic on the river and in the lock system,
all published times are provided as a guideline only and are subject to change without notice.



EASTERN DANUBE DISCOVERIES

11 DAYS | ROUND-TRIP VIENNA | CRYSTAL MOZART

2017

VOYAGES

MAY 2 JUN 12 JUL 23 SEP 2 OCT 13

DAY  PORT ARRIVE DEPART

1 Vienna, Austria (overnight)

2 Vienna, Austria 7 pm

3 Esztergom, Hungary 8 am 9am
Bodor Major 11:30am  4:30 pm
Danube Scenic Cruising

4 Vukovar, Croatia 3pm  7:30 pm
Danube Scenic Cruising

5 Cruising Iron Gates

6 Belgrade, Serbia 7am 11:59 pm
Novi Sad, Serbia 8 am 1pm
Danube Scenic Cruising

8 Mohacs, Hungary 6 am 11lam
Danube Scenic Cruising
Kalocsa, Hungary 4 pm 7 pm

9 Budapest, Hungary 8am 9pm
Nighttime Scenic Cruising into Budapest

10  Danube Scenic Cruising
Bratislava, Slovakia 4 pm 11 pm

11 Vienna, Austria (overnight) 8am

Vienna, Austria Disembark am

As Crystal River Cruises is unable to predict the volume of traffic on the river and in the lock system,

all published times are provided as a guideline only and are subject to change without notice.

Vienna
Esztergom

Budapest$ Danube River

/ HUNGARY

AUSTRIA

Kalocsa

Mohéacs

ONLY ABOARD CRYSTAL RIVER CRUISES WILL YOU ENJOY:
* All Inclusive: complimentary fine wines, premium spirits,

ROMANIA

Iron Gates

authentic regional, local and seasonal wine and beer

offerings, gratuities and more
« Crystal Complimentary Adventures™
» Limited-time Book Now Cruise-Only Fares

* Optional Personal Select Air Program available

BOOK EARLY FOR BEST AVAILABLE FARES.
VISIT CRYSTALRIVERCRUISES.COM

2018

VOYAGES

APR 29 JUN 9 JUL 20 AUG 30 OCT 10

DAY  PORT ARRIVE DEPART

1 Vienna, Austria (overnight)

2 Vienna, Austria 7 pm

3 Esztergom, Hungary 8 am 9am
Bodor Major 11:30am  4:30 pm
Danube Scenic Cruising

4 Vukovar, Croatia 3pm  7:30 pm
Danube Scenic Cruising

5 Cruising Iron Gates

6 Belgrade, Serbia 7am 11:59 pm
Novi Sad, Serbia 8 am 1pm
Danube Scenic Cruising

8 Mohacs, Hungary 6 am 11lam
Danube Scenic Cruising
Kalocsa, Hungary 4 pm 7 pm

9 Budapest, Hungary 8am 9pm
Nighttime Scenic Cruising into Budapest

10  panube Scenic Cruising
Bratislava, Slovakia 4 pm 11pm

11 Vienna, Austria (overnight) 8am

Vienna, Austria Disembark am

crystalrivercruises.com | 23



DANUBE CHRISTMAS MARKETS

10 DAYS | ROUND-TRIP VIENNA | CRYSTAL MOZART

2017
VOYAGES
NOV 23 DEC 3 DEC 13
DAY  PORT ARRIVE DEPART
1 Vienna, Austria (overnight)
2 Vienna, Austria 11 pm
3 Wachau Valley Scenic Cruising
Melk, Austria 1lam 5:30 pm
4 Linz, Austria (overnight) 8 am
5 Linz, Austria 10 pm
6 Passau, Germany (overnight) 8 am
7 Passau, Germany 3am
Vilshofen an der Donau,
Germany 8am 8 pm
8 Krems, Austria 5:30 pm 9pm
9 Danube Scenic Cruising
Bratislava, Slovakia 12 pm 10 pm
10  Vienna, Austria (overnight) 9am

Vienna, Austria

Disembark am

24 | crystalrivercruises.com

CZECH REPUBLIC

Danube River

(Ze'sky Krumlov

ONLY ABOARD CRYSTAL RIVER CRUISES WILL YOU ENJOY:

* All Inclusive: complimentary fine wines, premium spirits,
authentic regional, local and seasonal wine and beer
offerings, gratuities and more

« Crystal Complimentary Adventures™

e Limited-time Book Now Cruise-Only Fares

¢ Optional Personal Select Air Program available

BOOK EARLY FOR BEST AVAILABLE FARES.
VISIT CRYSTALRIVERCRUISES.COM

2018
VOYAGES
NOV 20 NOV 30 DEC 10
DAY  PORT ARRIVE DEPART
1 Vienna, Austria (overnight)
2 Vienna, Austria 11 pm
3 Wachau Valley Scenic Cruising
Melk, Austria 1lam 5:30 pm
4 Linz, Austria (overnight) 8 am
5 Linz, Austria 10 pm
6 Passau, Germany (overnight) 8am
7 Passau, Germany 3am
Vilshofen an der Donau,
Germany 8am 8 pm
8 Krems, Austria 5:30 pm 9pm
9 Danube Scenic Cruising
Bratislava, Slovakia 12 pm 10 pm
10  Vienna, Austria (overnight) 9am

Vienna, Austria

Disembark am

As Crystal River Cruises is unable to predict the volume of traffic on the river and in the lock system,
all published times are provided as a guideline only and are subject to change without notice.



DAZZLING DANUBE CELEBRATION

13 DAYS | ROUND-TRIP VIENNA | CRYSTAL MOZART

2017
VOYAGES
DEC 23
DAY  PORT ARRIVE DEPART
1 Vienna, Austria (overnight)
2 Vienna, Austria 11:59 pm
3 Wachau Valley Scenic Cruising
Melk, Austria 1lam 5:30 pm
Passau, Germany (overnight) 10:30 am
5 Passau, Germany 4 am
Vilshofen an der Donau,
Germany 8 am 11 pm
6 Linz, Austria (overnight) 9am
7 Linz, Austria 11pm
8 Danube Scenic Cruising
9 Budapest, Hungary (overnight) 8 am
10 Budapest, Hungary 9pm
11  Esztergom, Hungary 8 am 1pm
Danube Scenic Cruising
12  Bratislava, Slovakia 9am 11:59 pm
13 Vienna, Austria (overnight) 9am

Vienna, Austria

Disembark am

As Crystal River Cruises is unable to predict the volume of traffic on the river and in the lock system,

all published times are provided as a guideline only and are subject to change without notice.

CZECH REPUBLIC

Danube River

('Ze.sky Krumlov

Vienna

AUSTRIA

ONLY ABOARD CRYSTAL RIVER CRUISES WILL YOU ENJOY:

* All Inclusive: complimentary fine wines, premium spirits,
authentic regional, local and seasonal wine and beer
offerings, gratuities and more

» Crystal Complimentary Adventures™

» Limited-time Book Now Cruise-Only Fares

* Optional Personal Select Air Program available

BOOK EARLY FOR BEST AVAILABLE FARES.
VISIT CRYSTALRIVERCRUISES.COM

2018
VOYAGES
DEC 20
DAY  PORT ARRIVE DEPART
1 Vienna, Austria (overnight)
2 Vienna, Austria 11:59 pm
3 Wachau Valley Scenic Cruising
Melk, Austria 1lam 5:30 pm
4 Passau, Germany (overnight) 10:30 am
5 Passau, Germany 4am
Vilshofen an der Donau,
Germany 8 am 11pm
6 Linz, Austria (overnight) 9am
7 Linz, Austria 11 pm
8 Danube Scenic Cruising
9 Budapest, Hungary (overnight) 8 am
10 Budapest, Hungary 9pm
11  Esztergom, Hungary 8 am 1pm
Danube Scenic Cruising
12  Bratislava, Slovakia 9am 11:59 pm
13 Vienna, Austria (overnight) 9am

Vienna, Austria

Disembark am

crystalrivercruises.com | 25



DANUBE SERENADE

7 DAYS | VIENNA - BUDAPEST | CRYSTAL RAVEL 7 DAYS | BUDAPEST - VIENNA

2018

VOYAGES
JUN 28 AUG 9 SEP 20

2018

VOYAGES

APR 3t JUN 21 AUG 2 SEP 13
tThis voyage is on Crystal Mahler.

Danube River

DAY  PORT ARRIVE  DEPART
DAY ~ PORT ARRIVE  DEPART 1 Budapest, Hungary (overnight)
1 Vienna, Austria (overnight) 2 Budapest, Hungary 7 pm
2 Vienna, Austria 11:59 pm 3 Bratislava, Slovakia 12 pm 6 pm
3 Krems, Austria 8am 1pm 4 Melk, Austria 1pm 6 pm
4 Linz, Austria 8am 11pm 5 Linz, Austria (overnight) 8am 10 pm
5 Melk, Austria 8am 2 pm 6 Krems, Austria 10 am 11 pm
6 Bratislava, Slovakia 8am 7 pm 7 Vienna, Austria (overnight) 8am
7 Budapest, Hungary (overnight) ~ 9am Vienna, Austria Disembark am

Budapest, Hungary Disembark am

ONLY ABOARD CRYSTAL RIVER CRUISES WILL YOU ENJOY:

¢ All Inclusive: complimentary fine wines, premium spirits,
authentic regional, local and seasonal wine and beer
offerings, gratuities and more

« Crystal Complimentary Adventures™

¢ Limited-time Book Now Cruise-Only Fares

* Optional Personal Select Air Program available

BOOK EARLY FOR BEST AVAILABLE FARES.
VISIT CRYSTALRIVERCRUISES.COM

As Crystal River Cruises is unable to predict the volume of traffic on the river and in the lock system,

26 | C rysta I ri vercru ises .com all published times are provided as a guideline only and are subject to change without notice.



DANUBE CHRISTMAS DREAMS

7 DAYS | VIENNA - BUDAPEST | CRYSTAL RAVEL

2018

VOYAGES
NOV 22*  DEC 6*

*Christmas markets.

DAY  PORT ARRIVE DEPART
1 Vienna, Austria (overnight)

2 Vienna, Austria 11:59 pm
3 Krems, Austria 8 am 1pm
4 Linz, Austria 8am 11 pm
5 Melk, Austria 8 am 2pm
6 Bratislava, Slovakia 8 am 7 pm
7 Budapest, Hungary (overnight) 9am

Budapest, Hungary

Disembark am

As Crystal River Cruises is unable to predict the volume of traffic on the river and in the lock system,

all published times are provided as a guideline only and are subject to change without notice.

Danube River

Danube River

ONLY ABOARD CRYSTAL RIVER CRUISES WILL YOU ENJOY:

« All Inclusive: complimentary fine wines, premium spirits,
authentic regional, local and seasonal wine and beer
offerings, gratuities and more

» Crystal Complimentary Adventures™

e Limited-time Book Now Cruise-Only Fares

* Optional Personal Select Air Program available

BOOK EARLY FOR BEST AVAILABLE FARES.
VISIT CRYSTALRIVERCRUISES.COM

7 DAYS | BUDAPEST - VIENNA

2018

VOYAGES
NOV 29*  DEC 13*

*Christmas markets.

DAY  PORT ARRIVE DEPART
1 Budapest, Hungary (overnight)

2 Budapest, Hungary 7 pm
3 Bratislava, Slovakia 12 pm 6 pm
4 Melk, Austria 1pm 6 pm
5 Linz, Austria (overnight) 8am 10 pm
6 Krems, Austria 10 am 11 pm
7 Vienna, Austria (overnight) 8 am

Vienna, Austria

Disembark am

crystalrivercruises.com | 27



and cheese ﬁmdue a.vz[l

.
x,.—en.ﬂée j‘mf to mdul:qe the #
-ﬁ" o R 'iéf
traditions %énropepn {}%
- 5
,.ﬁ
de vivre, wﬁde t/j.e :ﬁ" 2
y ;' .-'r_F-ir F ,..5}
soaz; Hg ové'?;_" ﬂz5 pea/cs )f
" :
Y the SwzssAlps wzl[ bec/c_on :
.':-'. , ". o . : 2 ..n. 2 ...".-_.
. . lo your int'rei.pid side. :
s g T ks
B g s g S
" i : -. 1-2'8 - i-’l._.' 7 ": d
B . e S




C@%W UOUJW% Q/%’@Zgé

1is significance to the enriching social landscape of Europe is unriwvaled, as the Rhine
HRiver has unified and divided its surrounding territories for centuries. It has starred as

the picturesque backdrop in literary masterpieces of the region, and acted as a centerpiece
of trade and transport for its citizens. Flowing nearly Soo miles through six countries,
beginning in the Swiss Alps and spilling into the North Sea, the Rhine kisses the shores

of more famous cities than virtually any other waterway in the world. Basel, Strasbourg,
Cologne, and many other centuries-old and culturally precious locales reach it banks, while
the Rhine's surrounding castles and breathtaking landscapes still present legendary vistas

that few modern marvels can match.

Left: Romantic Rhine crystalrivercruises.com | 29



JEWLELS OF THE RHINE

14 DAYS | AMSTERDAM - FRANKFURT | CRYSTAL BACH

2017 2018
North Sea
VOYAGES VOYAGES
megen GERMANY
JUN 18* AUG 13 OCT 8 ot e MAY 13 JuLs SEP 2 OCT 28
JUL 16 SEP 10 NOV 5 5 [etie JUN 10 AUG 5 SEP 30
Rhine Gorge
*Inaugural voyage. Riidesheim
DAY  PORT ARRIVE  DEPART
DAY  PORT ARRIVE  DEPART
1 Amsterdam, Netherlands (overnight)

1 Amsterdam, Netherlands (overnight) Mg 2 Amsterdam, Netherlands 6 pm
2 Amsterdam, Netherlands 6 pm 2 3 Antwerp, Belgium 8am 10 pm
3 Antwerp, Belgium 8am 10 pm FRANCE 4 Rhine Scenic Cruising
4 Rhine Scenic Cruising Nijmegen, Netherlands 1pm 7 pm

Nijmegen, Netherlands 1lpm 7 pm 5 Cologne, Germany 8am 10 pm
5  Cologne, Germany 8am  10pm 6  Cruising the Rhine to the Moselle
6 Cruising the Rhine to the Moselle Cochem, Germany 1pm 11 pm

Cochem, Germany 1pm 11 pm ONLY ABOARD CRYSTAL RIVER CRUISES WILL YOU ENJOY: 7 Koblenz, Germany 6am 1pm
7 Koblenz, Germany 6am lpm « All Inclusive: complimentary fine wines, premium spirits, Rhine Scenic Cruising

Rhine Scenic Cruising authentic regional, local and seasonal wine and beer Rudesheim, Germany (overnight) 7 pm

Rudesheim, Germany (overnight) 7 pm offerings, gratuities and more 8 Ridesheim, Germany 1pm
8 Rudesheim, Germany 1pm « Crystal Complimentary Adventures™ Rhine Scenic Cruising

Rhine Scenic Cruising « Limited-time Book Now Cruise-Only Fares Mainz, Germany 3pm 9 pm

Mainz, Germany 3pm 9 pm « Optional Personal Select Air Program available 9 Speyer, Germany 8am 7 pm
9 Speyer, Germany 8am 7pm 10  Kehl, Germany 9am 11pm
10  Kehl, Germany 9am 1lpm  BOOK EARLY FOR BEST AVAILABLE FARES. 11 Breisach, Germany 8am  11pm

- VISIT CRYSTALRIVERCRUISES.COM

11  Breisach, Germany 8am 11pm 12  Basel, Switzerland (overnight) 9am
12  Basel, Switzerland (overnight) 9am 13  Basel, Switzerland 9 pm
13 Basel, Switzerland 9 pm 14  Rhine Scenic Cruising

14 Rhine Scenic Cruising Frankfurt, Germany Disembark am

Frankfurt, Germany Disembark am

As Crystal River Cruises is unable to predict the volume of traffic on the river and in the lock system,

30 | C rysta I r | vercru is es.com all published times are provided as a guideline only and are subject to change without notice.



JEWELS OF THE RHINE

14 DAYS | FRANKFURT - AMSTERDAM | CRYSTAL BACH

2017 2018
North Sea
VOYAGES VOYAGES
megen GERMANY
JUL 2 AUG 27 OCT 22 Rhine River MAY 27 JUL 22 SEP 16 NOV 11
JUL 30 SEP 24 NOV 19 Koblenz JUN 24 AUG 19 OCT 14
Q Rhine Gorge
Rudesheim

DAY  PORT ARRIVE DEPART DAY  PORT ARRIVE DEPART
1 Frankfurt, Germany 9pm 1 Frankfurt, Germany 9pm
2 Rhine Scenic Cruising (e 2 Rhine Scenic Cruising
3 Breisach, Germany 8am 10 pm 3 Breisach, Germany 8am 10 pm
4 Basel, Switzerland (overnight) 8 am FRANCE 4 Basel, Switzerland (overnight) 8 am
5 Basel, Switzerland 7 pm 5 Basel, Switzerland 7 pm
6 Kehl, Germany 8am 10 pm 6 Kehl, Germany 8am 10 pm
7 Speyer, Germany 8am 11:59 pm 7 Speyer, Germany 8am 11:59 pm
8 Mainz, Germany 6 am 1pm 8 Mainz, Germany 6 am 1pm

Rhine Scenic Cruising ONLY ABOARD CRYSTAL RIVER CRUISES WILL YOU ENJOY: Rhine Scenic Cruising

Rudesheim, Germany (overnight) 3 pm * All Inclusive: complimentary fine wines, premium spirits, Rudesheim, Germany (overnight) 3 pm
9 Riidesheim, Germany 8am authentic regional, local and seasonal wine and beer 9 Riidesheim, Germany 8am

Rhine Scenic Cruising offerings, gratuities and more Rhine Scenic Cruising

. ™

Koblenz, Germany 2 pm 11 pm * Crystal Complimentary Adventures Koblenz, Germany 2 pm 11 pm
10 Cochem, Germany 6am 2 pm * Limited-time Book Now Cruise-Only Fares 10  Cochem, Germany 6.am 2 pm

Cruising the Rhine to the Moselle * Optional Personal Select Air Program available Cruising the Rhine to the Moselle
11 Cologne, Germany 8am 11 pm 11 Cologne, Germany 8am 11pm

. BOOK EARLY FOR BEST AVAILABLE FARES. .

12 N|Jmegen, 'I"he Ne’.*t‘herlands 8am 2pm VISIT CRYSTALRIVERCRUISES.COM 12 N|Jmegen, The Ngt.herlands 8am 2pm

Rhine Scenic Cruising Rhine Scenic Cruising
13  Antwerp, Belgium 8 am 8 pm 13  Antwerp, Belgium 8 am 8 pm
14  Amsterdam, Netherlands 9am 14  Amsterdam, Netherlands 9am

(overnight) (overnight)

Amsterdam, Netherlands Disembark am Amsterdam, Netherlands Disembark am

As Crystal River Cruises is unable to predict the volume of traffic on the river and in the lock system,

all published times are provided as a guideline only and are subject to change without notice. Crysta I riVerCrU ises .com | 31



RHINE CHRISTMAS MARKETS

10 DAYS | AMSTERDAM - BASEL | CRYSTAL BACH

2017

VOYAGES
DEC 3*

*Christmas markets.

DAY  PORT ARRIVE DEPART
1 Amsterdam, Netherlands (overnight)
2 Amsterdam, Netherlands (overnight)
3 Amsterdam, Netherlands 1pm
4 Rhine Scenic Cruising

Cologne, Germany 1pm 11:59 pm
5 Cruising the Rhine

Koblenz, Germany (overnight) 1pm
6 Koblenz, Germany 7 am

Rhine Scenic Cruising

Rudesheim, Germany 2 pm 10 pm
7 Speyer, Germany 11am 9pm
8 Kehl, Germany 10 am 10 pm
9 Breisach, Germany 9am 9pm
10 Basel, Switzerland (overnight) 9am

Basel, Switzerland

Disembark am

32| crystalrivercruises.com

Moselle
River

FRANCE

ONLY ABOARD CRYSTAL RIVER CRUISES WILL YOU ENJOY:

* All Inclusive: complimentary fine wines, premium spirits,
authentic regional, local and seasonal wine and beer
offerings, gratuities and more

« Crystal Complimentary Adventures™

e Limited-time Book Now Cruise-Only Fares

¢ Optional Personal Select Air Program available

BOOK EARLY FOR BEST AVAILABLE FARES.
VISIT CRYSTALRIVERCRUISES.COM

2018

VOYAGES
NOV 25

*Christmas markets.

DEC 15*

DAY  PORT ARRIVE DEPART
1 Amsterdam, Netherlands (overnight)
2 Amsterdam, Netherlands (overnight)
3 Amsterdam, Netherlands 1pm
4 Rhine Scenic Cruising
Cologne, Germany 1pm 11:59 pm
5 Cruising the Rhine
Koblenz, Germany (overnight) 1pm
6 Koblenz, Germany 7 am
Rhine Scenic Cruising
Rudesheim, Germany 2pm 10 pm
7 Speyer, Germany 11am 9pm
Kehl, Germany 10 am 10 pm
9 Breisach, Germany 9am 9 pm
10  Basel, Switzerland (overnight) 9am

Basel, Switzerland

Disembark am

As Crystal River Cruises is unable to predict the volume of traffic on the river and in the lock system,
all published times are provided as a guideline only and are subject to change without notice.



RHINE CHRISTMAS MARKETS

10 DAYS | BASEL - AMSTERDAM | CRYSTAL BACH

2017

VOYAGES
DEC 13*

*Christmas markets.

DAY  PORT ARRIVE DEPART
1 Basel, Switzerland (overnight)
2 Basel, Switzerland 10 pm
3 Breisach, Germany 9am 9 pm
4 Kehl, Germany 10 am 10 pm
5 Speyer, Germany 9am 11 pm
6 Mainz, Germany 6 am 1pm
Rhine Scenic Cruising
Rudesheim, Germany (overnight) 3 pm
7 Rudesheim, Germany 8am
Cruising the Rhine
Koblenz, Germany 1pm 10 pm
8 Cologne, Germany 6 am 8 pm
Rhine Scenic Cruising
9 Amsterdam, Netherlands 2 pm
(overnight)
10  Amsterdam, Netherlands (overnight)

Amsterdam, Netherlands

Disembark am

As Crystal River Cruises is unable to predict the volume of traffic on the river and in the lock system,

all published times are provided as a guideline only and are subject to change without notice.

North Sea

Moselle
River

FRANCE

ONLY ABOARD CRYSTAL RIVER CRUISES WILL YOU ENJOY:

* All Inclusive: complimentary fine wines, premium spirits,
authentic regional, local and seasonal wine and beer
offerings, gratuities and more

« Crystal Complimentary Adventures™

* Limited-time Book Now Cruise-Only Fares

* Optional Personal Select Air Program available

BOOK EARLY FOR BEST AVAILABLE FARES.
VISIT CRYSTALRIVERCRUISES.COM

2018

VOYAGES
DEC 5*

*Christmas markets.

DAY  PORT ARRIVE DEPART
1 Basel, Switzerland (overnight)
2 Basel, Switzerland 10 pm
3 Breisach, Germany 9am 9pm
4 Kehl, Germany 10 am 10 pm
5 Speyer, Germany 9am 11 pm
6 Mainz, Germany 6am 1pm
Rhine Scenic Cruising
Rudesheim, Germany (overnight) 3 pm
7 Rudesheim, Germany 8am
Cruising the Rhine
Koblenz, Germany 1pm 10 pm
8 Cologne, Germany 6am 8 pm
Rhine Scenic Cruising
9 Amsterdam, Netherlands 2pm
(overnight)
10  Amsterdam, Netherlands (overnight)

Amsterdam, Netherlands

Disembark am

crystalrivercruises.com | 33



SPECTACULAR RHINE HOLIDAY

10 DAYS | AMSTERDAM - BASEL | CRYSTAL BACH

2 O I 7 NETHERLANDS

VOYAGES
‘GERMANY
DEC 23 .
/Rhme River
DAY  PORT ARRIVE  DEPART €olone Rhine Gorge
Ridesheim
1 Amsterdam, Netherlands (overnight) Koblenz
|
2 Amsterdam, Netherlands (overnight) Main River
Mosell .
3 Amsterdam, Netherlands 1pm River REEIEECE
4 Rhine Scenic Cruising
Cologne, Germany 1pm 11:59 pm FRANCE
5 Cruising the Rhine \
. Black Forest
Koblenz, Germany (overnight) 1pm wiTZERLAND
6 Koblenz, Germany 7 am
Rhine Scenic Cruising
Ridesheim, Germany 2 pm 10 pm ONLY ABOARD CRYSTAL RIVER CRUISES WILL YOU ENJOY:
7 Speyer, Germany 1lam 9pm « All Inclusive: complimentary fine wines, premium spirits,
8 Kehl, Germany 10 am 10 pm authentic regional, local and seasonal wine and beer
9 Breisach, Germany 9am 9pm offerings, gratuities and more
10 Basel, Switzerland (overnight) 9am * Crystal Complimentary Adventures
A . ¢ Limited-time Book Now Cruise-Only Fares
Basel, Switzerland Disembark am

« Optional Personal Select Air Program available

BOOK EARLY FOR BEST AVAILABLE FARES.
VISIT CRYSTALRIVERCRUISES.COM

. . As Crystal River Cruises is unable to predict the volume of traffic on the river and in the lock system
Left: Christmas ornaments in Basel all published times are provided as a guideline only and are subject to change without notice.




SPLENDORS OF THE
LEGENDARY RHINE RHINE

7 DAYS | BASEL - AMSTERDAM 10 DAYS | AMSTERDAM - BASEL

CRYSTAL DEBUSSY CRYSTAL DEBUSSY

2018 2018

North Sea

VOYAGES VOYAGES

MAY 3 JUN 23 AUG 13 OCT 3 APR 23 JUN 13 AUG 3 SEP 23 NOV 13

MAY 20 JUL 10 AUG 30 OCT 20 MAY 10 JUN 30 AUG 20 OCT 10

JUN 6 JUL 27 SEP 16 NOV 6 MAY 27 JUL 17 SEP 6 OCT 27

DAY  PORT ARRIVE DEPART DAY  PORT ARRIVE DEPART

1 Basel, Switzerland 8 pm 1 Amsterdam, Netherlands (overnight)

2 Kehl, Germany 9am 10 pm 2 Amsterdam, Netherlands (overnight)

3 Karlsruhe, Germany 7am 10am 3 Amsterdam, Netherlands 1pm
Mf'””he”.“’ Germany 2pm 6 pm 4 Cologne, Germany 1pm 11:59 pm
Rudeshelm, Germany 5 Koblenz, Germany (overnight) 9am
(overnight) 10:30 pm

4 Rudesheim. G 3 6 Koblenz, Germany 7 am

Udesheim, Germany pm . :
- Rudesheim, German 2pm 10 pm
Koblenz, Germany (overnight) 7 pm North Sea v P P
7 Speyer, Germany 11am 10 pm

5 Koblenz, Germany 2pm 8 Kehl. G 9 10
Cologne, Germany (overnight) 8 pm e - ermany am pm

6 Cologne, Germany 3 pm 9 Breisach, Germany 9am 9 pm
Rhine River Cruising 10  Basel, Switzerland (overnight) 8am

7 Amsterdam, Netherlands 9pm Basel, Switzerland Disembark am
(overnight)

Amsterdam, Netherlands Disembark am

ONLY ABOARD CRYSTAL RIVER CRUISES WILL YOU ENJOY:

¢ All Inclusive: complimentary fine wines, premium spirits,
authentic regional, local and seasonal wine and beer
offerings, gratuities and more

« Crystal Complimentary Adventures™

¢ Limited-time Book Now Cruise-Only Fares

* Optional Personal Select Air Program available

BOOK EARLY FOR BEST AVAILABLE FARES.
As Crystal River Cruises i ble t dict the vol f traffic on the ri d in the lock system, . .
s Crystal River Cruises is unable to predict the volume of traffic on the river and in the lock system, VISIT CRYSTALRIVERCRUISES.COM crysta|r|vercru|ses_com I 35

all published times are provided as a guideline only and are subject to change without notice.



RHINE CELEBRATION

7 DAYS | BASEL - AMSTERDAM | CRYSTAL DEBUSSY

2 O I 8 NETHERLANDS

Amsterdam

ot

VOYAGES
3 GERMANY
* i" DEC 27 Rhine River
Mt =
15 .
k. J:. DAY  PORT ARRIVE  DEPART iR ane Rhine Gorge
b {5 Rudesheim
1< A 1 Basel, Switzerland 8 pm eRlEnz
| gk o 2 Kehl, Germany 9am  10pm Main River
iy Moselle
e 3 Karlsruhe, Germany 7 am 10 am River
Mannheim, Germany 2pm 6 pm
Ridesheim, Germany FRANCE
(overnight) 9:30 pm
4 Rudesheim, Germany 3pm Black Forest
Koblenz, Germany (overnight) 7 pm SWITZERLAND
5 Koblenz, Germany 2pm
Cologne, Germany (overnight) 8 pm
ONLY ABOARD CRYSTAL RIVER CRUISES WILL YOU ENJOY:
6 Cologne, Germany 3pm . . . . . .
o . . « All Inclusive: complimentary fine wines, premium spirits,
Cruising the Rhine River . . .
authentic regional, local and seasonal wine and beer
7 Amsterdam, Netherlands 9am offerings, gratuities and more
(overnight) « Crystal Complimentary Adventures™
Amsterdam, Netherlands Disembark pm - Limited-time Book Now Cruise-Only Fares

« Optional Personal Select Air Program available

BOOK EARLY FOR BEST AVAILABLE FARES.
VISIT CRYSTALRIVERCRUISES.COM

As Crystal River Cruises is unable to predict the volume of traffic on the river and in the lock system,

Left: Festive fireworks over Cologne all published times are provided as a guideline only and are subject to change without notice.




CHRISTMASTIME
ON THE RHINE

7 DAYS | BASEL - AMSTERDAM
CRYSTAL DEBUSSY

2018

VOYAGES
NOV 23*  DEC 10*

*Christmas markets.

DAY  PORT ARRIVE DEPART

1 Basel, Switzerland 8 pm

2 Kehl, Germany 9am 10 pm

3 Karlsruhe, Germany 7 am 10 am
Mannheim, Germany 2 pm 6 pm
Rudesheim, Germany
(overnight) 10:30 pm

4 Rudesheim, Germany 3pm
Koblenz, Germany (overnight) 7 pm

5 Koblenz, Germany 2pm
Cologne, Germany (overnight) 8 pm

6 Cologne, Germany 3pm
Rhine River Cruising

7 Amsterdam, Netherlands 9pm

(overnight)

Amsterdam, Netherlands

Disembark am

As Crystal River Cruises is unable to predict the volume of traffic on the river and in the lock system,

all published times are provided as a guideline only and are subject to change without notice.

RHINE CHRISTMAS
MARKETS

10 DAYS | AMSTERDAM - BASEL
CRYSTAL DEBUSSY

2018

VOYAGES
NOV 30* DEC 17*

*Christmas markets.

North Sea

DAY  PORT ARRIVE DEPART
1 Amsterdam, Netherlands (overnight)
2 Amsterdam, Netherlands (overnight)
3 Amsterdam, Netherlands 1pm
4 Cologne, Germany 1pm 11:59 pm
5 Koblenz, Germany (overnight) 9am
6 Koblenz, Germany 7 am
Rudesheim, Germany 2pm 10 pm
North Sea 7 Speyer, Germany 11lam 10 pm
8 Kehl, Germany 9am 10 pm
9 Breisach, Germany 9am 9pm

10  Basel, Switzerland (overnight) 8 am

Basel, Switzerland Disembark am

ONLY ABOARD CRYSTAL RIVER CRUISES WILL YOU ENJOY:

¢ All Inclusive: complimentary fine wines, premium spirits,
authentic regional, local and seasonal wine and beer
offerings, gratuities and more

» Crystal Complimentary Adventures™

¢ Limited-time Book Now Cruise-Only Fares

¢ Optional Personal Select Air Program available

BOOK EARLY FOR BEST AVAILABLE FARES.

VISIT CRYSTALRIVERCRUISES.COM crystalrivercruises.com | 37



TULIPS, HOLLAND &
BELGIUM DISCOVERY

12 DAYS | ROUND-TRIP AMSTERDAM | CRYSTAL BACH

2018

VOYAGES
MAR 26 APR 7 APR 19 MAY 1

DAY  PORT ARRIVE DEPART
1 Amsterdam, Netherlands (overnight)
2 Amsterdam, Netherlands (overnight)
3 Amsterdam, Netherlands 8am GERMANY
4 Hoorn, Netherlands 12 pm 8 pm
5 Rotterdam, Netherlands

(overnight) 8am
6 Rotterdam, Netherlands

Cruising the Rotterdam Harbor 2pm
7 Ghent, Belgium (overnight) 7 am
8 Ghent, Belgium 11pm ONLY ABOARD CRYSTAL RIVER CRUISES WILL YOU ENJOY:
9 Antwerp, Belgium 8am 11:59 pm * All Inclusive: complimentary fine wines, premium spirits,
10  Dordrecht, Netherlands 12 pm 7 pm authentic regional, local and seasonal wine and beer
11  Amsterdam, Netherlands 9am offerings, gratuities and more

« Crystal Complimentary Adventures™
» Limited-time Book Now Cruise-Only Fares
* Optional Personal Select Air Program available

(overnight)

12  Amsterdam, Netherlands (overnight)

Amsterdam, Netherlands Disembark am

BOOK EARLY FOR BEST AVAILABLE FARES.
VISIT CRYSTALRIVERCRUISES.COM

. ) . As Crystal River Cruises is unable to predict the volume of traffic on the river and in the lock system,
Left: Beautiful tuli ps In Holland all published times are provided as a guideline only and are subject to change without notice.



TULIPS & WINDMILLS

7 DAY | ROUND-TRIP AMSTERDAM | CRYSTAL DEBUSSY

2018

VOYAGES
APR 9* APR 16

*Inaugural voyage

DAY  PORT ARRIVE DEPART

1 Amsterdam, Netherlands (overnight)

Embark pm GERMANY

2 Amsterdam, Netherlands 7 pm

3 Rotterdam, Netherlands 8am 7 pm

4 Ghent, Belgium 8am 10 pm S

5 Antwerp, Belgium 8am 10 pm

6 Middleburg, Netherlands 8am 2:30 pm

7 Amsterdam, Netherlands 7 am ONLY ABOARD CRYSTAL RIVER CRUISES WILL YOU ENJOY:
(overnight) * All Inclusive: complimentary fine wines, premium spirits,
Amsterdam, Netherlands Disembark pm authentic regional, local and seasonal wine and beer

offerings, gratuities and more
» Crystal Complimentary Adventures™
* Limited-time Book Now Cruise-Only Fares
* Optional Personal Select Air Program available

BOOK EARLY FOR BEST AVAILABLE FARES.
VISIT CRYSTALRIVERCRUISES.COM

Left: Windmills in Kinderdijk
Top: Old Town in Antwerp

As Crystal River Cruises is unable to predict the volume of traffic on the river and in the lock system, Center: Delft plaFeS
all published times are provided as a guideline only and are subject to change without notice. Bottom: Amsterdam and tulwps
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Picture-perfect scenery lines the longest eastern tributary of the Rhine River, as Germany's
Main River is formed by the confluence of waterways descending from the Fichtel and
Fraenkische mountains, converging in harmony to flow into Bamberg. Wholly enveloped by
the German states of Bavaria, Baden-Wiirttemberg and Hesse, the vineyard-cloaked hillsides
of Wiirzburg and the skyline of Frankfurt adorn its banks. Along nearly 600 flowing miles
are havens and hamlets that beckon to bygone eras, as the Rhine, Main and Danube rivers

take their place in the European region’s /zisz‘ory with stories wailing lo be discovered,

Left: Regensburg, Germany crystalrivercruises.com | 41



GRAND EUROPE

16 DAYS | AMSTERDAM - BUDAPEST | CRYSTAL MAHLER

201 7
VOYAGES
SEP 14 OCT 16 NOV 17
DAY  PORT ARRIVE
1 Amsterdam, Netherlands (overnight)
2 Amsterdam, Netherlands
3 Cologne, Germany 2pm
4 Koblenz, Germany 8am
Rhine Scenic Cruising
5 Cruising the Rhine and Main
Miltenberg, Germany 1pm
Main River Cruising
Wertheim, Germany 7 pm
6 Wirzburg, Germany 9am
Cruising the Main
7 Bamberg, Germany 10 am
8 Nuremberg, Germany 8am
9 Regensburg, Germany 9am
10 Deggendorf, Germany 2am
Passau, Germany (overnight) 6 pm
11  Passau, Germany
12  Melk, Austria 9am
Crossing the scenic Wachau Valley
DUrnstein, Germany 3pm
13  Vienna, Austria (overnight) 7 am
14  Vienna, Austria
15  Bratislava, Slovakia 5am
16  Budapest, Hungary (overnight) 9am

Budapest, Hungary

42 | crystalrivercruises.com

DEPART

1pm
11 pm
1pm

2pm

8 pm
1pm

6 pm
2pm
7 pm
12 pm

1pm
1pm

11:59 pm

11:59 pm
1pm

Disembark am

NETHERLANDS

Amsterdam
= Rhine River

GERMANY
Miltenberg
Wertheim

Wiirzburg
Bamberg

Nuremberg Stein K
rems
Moselle™, Rothenburg Deggendorf
River Regensburg Dﬁrnstein. |
o
Main River Passau/ N Bratislava
NN Danube e
FRANCE River Budapest

AUSTRIA
HUNGARY

ONLY ABOARD CRYSTAL RIVER CRUISES WILL YOU ENJOY:

« All Inclusive: complimentary fine wines, premium spirits,
authentic regional, local and seasonal wine and beer
offerings, gratuities and more

« Crystal Complimentary Adventures™
¢ Limited-time Book Now Cruise-Only Fares
¢ Optional Personal Select Air Program available

BOOK EARLY FOR BEST AVAILABLE FARES.
VISIT CRYSTALRIVERCRUISES.COM

2018
VOYAGES
APR 26 JUN 29 SEP 1 NOV 4
MAY 28 JUL 31 OCT 3
DAY  PORT ARRIVE
1 Amsterdam, Netherlands (overnight)
2 Amsterdam, Netherlands
3 Cologne, Germany 2 pm
4 Koblenz, Germany 8am
Rhine Scenic Cruising
5 Cruising the Rhine and Main
Miltenberg, Germany 1pm
Main River Cruising
Wertheim, Germany 7 pm
6 Wirzburg, Germany 9am
Cruising the Main
Bamberg, Germany 10 am
8 Nuremberg, Germany 8 am
9 Regensburg, Germany 9am
10 Deggendorf, Germany 2am
Passau, Germany (overnight) 6 pm
11  Passau, Germany
12 Melk, Austria 9am
Crossing the scenic Wachau Valley
Dirnstein, Germany 3pm
13  Vienna, Austria (overnight) 7 am
14  Vienna, Austria
15 Bratislava, Slovakia 5am
16  Budapest, Hungary (overnight) 9am

Budapest, Hungary

DEPART

1pm
11 pm
1pm

2 pm

8 pm
1pm

6 pm
2 pm
7 pm
12 pm

1pm
1pm

11:59 pm

11:59 pm
1pm

Disembark am

As Crystal River Cruises is unable to predict the volume of traffic on the river and in the lock system
all published times are provided as a guideline only and are subject to change without notice.



GRAND EUROPE

16 DAYS | BUDAPEST - AMSTERDAM | CRYSTAL MAHLER

201 7
VOYAGES
AUG 29*  SEP 30 NOV 1
*Inaugural voyage.
DAY  PORT ARRIVE
1 Budapest, Hungary (overnight)
2 Budapest, Hungary
Scenic Cruising from Budapest
3 Bratislava, Slovakia 2 pm
4 Vienna, Austria (overnight) 8 am
5 Vienna, Austria
6 Entry into scenic Wachau Valley
Durnstein, Germany 9am
Crossing the scenic Wachau Valley
Melk, Austria 3pm
7 Danube Scenic Cruising
Passau, Germany (overnight) 2 pm
8 Passau, Germany
Deggendorf, Germany 5pm
9 Regensburg, Germany 8 am
10  Nuremberg, Germany 1pm
11 Bamberg, Germany 8 am
12  Wirzburg, Germany 1pm
13  Miltenberg, Germany 1pm
14  Rhine Scenic Cruising
Koblenz, Germany 2pm
15 Cologne, Germany 8 am
16  Amsterdam, Netherlands 9am

As Crystal River Cruises is unable to predict the volume of traffic on the river and in the lock system,

(overnight)
Amsterdam, Netherlands

DEPART

6 pm

11 pm

11:59 pm

12 pm

7 pm

10 am
9pm
7 pm
8 pm
7 pm
7 pm
7 pm

11 pm
3pm

Disembark am

all published times are provided as a guideline only and are subject to change without notice.

NETHERLANDS

Amsterdam
_— Rhine River

GERMANY

Wirzburg
Bamberg

Nuremberg Stein
Moselle™ Deggendorf O
River Regensburg Dﬁrnstein.l
Main River Passau/ Bratislava
SN Danube Melk  vienna
FRANCE River Budapest

AUSTRIA
HUNGARY

ONLY ABOARD CRYSTAL RIVER CRUISES WILL YOU ENJOY:

« All Inclusive: complimentary fine wines, premium spirits,
authentic regional, local and seasonal wine and beer
offerings, gratuities and more

« Crystal Complimentary Adventures™

¢ Limited-time Book Now Cruise-Only Fares

* Optional Personal Select Air Program available

BOOK EARLY FOR BEST AVAILABLE FARES.
VISIT CRYSTALRIVERCRUISES.COM

2018
VOYAGES
APR 10 JUN 13 AUG 16 OCT 19
MAY 12 JUL 15 SEP 17 DEC 22
DAY  PORT ARRIVE
1 Budapest, Hungary (overnight)
2 Budapest, Hungary
Scenic Cruising from Budapest
3 Bratislava, Slovakia 2pm
4 Vienna, Austria (overnight) 8am
5 Vienna, Austria
6 Entry into scenic Wachau Valley
Durnstein, Germany 9am
Crossing the scenic Wachau Valley
Melk, Austria 3pm
7 Danube Scenic Cruising
Passau, Germany (overnight) 2pm
8 Passau, Germany
Deggendorf, Germany 5pm
9 Regensburg, Germany 8am
10  Nuremberg, Germany 1pm
11 Bamberg, Germany 8 am
12  Wirzburg, Germany 1pm
13  Miltenberg, Germany 1pm
14  Rhine Scenic Cruising
Koblenz, Germany 2pm
15 Cologne, Germany 8 am
16  Amsterdam, Netherlands 9am

(overnight)
Amsterdam, Netherlands

DEPART

6 pm

11 pm

11:59 pm

12 pm

7 pm

10 am
9pm
7 pm
8 pm
7 pm
7 pm
7 pm

11 pm
3pm

Disembark am

crystalrivercruises.com | 43



GRAND EUROPE CHRISTMAS MARKETS

16 DAYS | AMSTERDAM - BUDAPEST | CRYSTAL MAHLER

7 NETHERLANDS
VOYAGE Amsterdam
DEC 19* — Rhine River GERMANY

*Christmas markets. Miltenberg

Wertheim

DAY PORT ARRIVE  DEPART e °n2 llezbid
Bamberg —
1
1 Amsterdam, Netherlands (overnight) _ Y s
Moselle Rothenburg Deggendorf |
2 Amsterdam, Netherlands 1pm River Regensburg Durnstein | |
q q Passau :
3 Cologne, Germany 2 pm 11 pm Main River /Melk vies Bratislava
NS Danube

4 Koblenz, Germany 8 am 1pm FRANCE River o Budapest

Rhine Scenic Cruising o~ HUNGARY
5 Cruising the Rhine and Main :

Miltenberg, Germany 1pm 2pm

Main River Cruising

Wertheim, Germany 7 pm 8 pm ONLY ABOARD CRYSTAL RIVER CRUISES WILL YOU ENJOY:
6 Wirzburg, Germany 9am 1pm « All Inclusive: complimentary fine wines, premium spirits,

Cruising the Main authentic regional, local and seasonal wine and beer
7 Bamberg, Germany 10 am 6 pm offerings, gratuities and more

Nuremberg, Germany 8 am 2pm « Crystal Complimentary Adventures™
9 Regensburg, Germany 9am 7 pm ¢ Limited-time Book Now Cruise-Only Fares
10 Deggendorf, Germany 2am 12 pm ¢ Optional Personal Select Air Program available

Passau, Germany (overnight) 6 pm
11 Passau. German 1om BOOK EARLY FOR BEST AVAILABLE FARES.

’ y P VISIT CRYSTALRIVERCRUISES.COM

12 Melk, Austria 9am 1pm

Crossing the scenic Wachau Valley

Dirnstein, Germany 3pm 11:59 pm
13  Vienna, Austria (overnight) 7 am
14  Vienna, Austria 11:59 pm
15  Bratislava, Slovakia 5am 1pm
16  Budapest, Hungary (overnight) 9am

Budapest, Hungary Disembark am

44 | crystalrivercruises.com

2018

VOYAGE
DEC 6*

*Christmas markets.

DAY

AN N R

10

11
12

13
14
15
16

PORT ARRIVE

Amsterdam, Netherlands (overnight)

Amsterdam, Netherlands

Cologne, Germany 2 pm
Koblenz, Germany 8 am
Rhine Scenic Cruising

Cruising the Rhine and Main

Miltenberg, Germany 1pm
Main River Cruising

Wertheim, Germany 7 pm
Wirzburg, Germany 9am
Cruising the Main

Bamberg, Germany 10 am
Nuremberg, Germany 8 am
Regensburg, Germany 9am
Deggendorf, Germany 2am
Passau, Germany (overnight) 6 pm
Passau, Germany

Melk, Austria 9am
Crossing the scenic Wachau Valley
Dirnstein, Germany 3pm
Vienna, Austria (overnight) 7 am
Vienna, Austria

Bratislava, Slovakia 5am
Budapest, Hungary (overnight) 9am

Budapest, Hungary

DEPART

1pm
11 pm
1pm

2 pm

8 pm
1pm

6 pm
2 pm
7 pm
12 pm

1pm
1pm

11:59 pm

11:59 pm
1pm

Disembark am

As Crystal River Cruises is unable to predict the volume of traffic on the river and in the lock system
all published times are provided as a guideline only and are subject to change without notice.



GRAND EUROPE CHRISTMAS MARKETS

16 DAYS | BUDAPEST - AMSTERDAM | CRYSTAL MAHLER

201 7
VOYAGE
DEC 3*
*Christmas markets.
DAY  PORT ARRIVE
1 Budapest, Hungary (overnight)
2 Budapest, Hungary
Scenic Cruising from Budapest
3 Bratislava, Slovakia 2 pm
4 Vienna, Austria (overnight) 8 am
5 Vienna, Austria
6 Entry into scenic Wachau Valley
DUrnstein, Germany 9am
Crossing the scenic Wachau Valley
Melk, Austria 3pm
7 Danube Scenic Cruising
Passau, Germany (overnight) 2pm
8 Passau, Germany
Deggendorf, Germany 5pm
9 Regensburg, Germany 8am
10  Nuremberg, Germany 1pm
11 Bamberg, Germany 8 am
12  Wirzburg, Germany 1pm
13  Miltenberg, Germany 1pm
14  Rhine Scenic Cruising
Koblenz, Germany 2 pm
15 Cologne, Germany 8 am
16  Amsterdam, Netherlands 9am

As Crystal River Cruises is unable to predict the volume of traffic on the river and in the lock system,

(overnight)
Amsterdam, Netherlands

DEPART

6 pm

11 pm

11:59 pm

12 pm

7 pm

10 am
9pm
7 pm
8 pm
7 pm
7 pm
7 pm

11 pm
3pm

Disembark am

all published times are provided as a guideline only and are subject to change without notice.

NETHERLANDS

Amsterdam
_— Rhine River

GERMANY

Wirzburg
Bamberg

Nuremberg Stein K
rems
Moselle™ Rothenburg Deggendorf |
River Regensburg Dirnstein )
Main River Passau/ Bratislava
. Melk i
A Dinat Vienna
FRANCE River Budapest

AUSTRIA

HUNGARY
//23

ONLY ABOARD CRYSTAL RIVER CRUISES WILL YOU ENJOY:

« All Inclusive: complimentary fine wines, premium spirits,
authentic regional, local and seasonal wine and beer
offerings, gratuities and more

« Crystal Complimentary Adventures™

¢ Limited-time Book Now Cruise-Only Fares

* Optional Personal Select Air Program available

BOOK EARLY FOR BEST AVAILABLE FARES.
VISIT CRYSTALRIVERCRUISES.COM

2018
VOYAGES
NOV 20*
*Christmas markets.
DAY  PORT ARRIVE
1 Budapest, Hungary (overnight)
2 Budapest, Hungary
Scenic Cruising from Budapest
3 Bratislava, Slovakia 2pm
4 Vienna, Austria (overnight) 8 am
5 Vienna, Austria
6 Entry into scenic Wachau Valley
Durnstein, Germany 9am
Crossing the scenic Wachau Valley
Melk, Austria 3pm
7 Danube Scenic Cruising
Passau, Germany (overnight) 2pm
8 Passau, Germany
Deggendorf, Germany 5pm
9 Regensburg, Germany 8am
10  Nuremberg, Germany 1pm
11 Bamberg, Germany 8 am
12  Wirzburg, Germany 1pm
13  Miltenberg, Germany 1pm
14  Rhine Scenic Cruising
Koblenz, Germany 2pm
15 Cologne, Germany 8 am
16  Amsterdam, Netherlands 9am

(overnight)
Amsterdam, Netherlands

DEPART

6 pm

11 pm

11:59 pm

12 pm

7 pm

10 am
9pm
7 pm
8 pm
7 pm
7 pm
7 pm

11 pm
3pm

Disembark am

crystalrivercruises.com | 45



MAJESTIC EUROPE

14 DAYS | BASEL - VIENNA | CRYSTAL RAVEL

2018
VOYAGES
Rhine River
MAY 10* JUL 19 OCT 11 GERMANY
Miltenberg
JUN 7 AUG 30 NOV 8 Wertheim ietieiBa
*Inaugural voyage. | Wiirzburg am—an:flm e
Koblenz |
Bamberg
DAY PORT ARRIVE DEPART Nuremberg Wachau Valley
Moselle ™ Regegsburg dorf
1 Basel, Switzerland (overnight) TR 2" -
. Mannheim Main River Passau
2 Basel, Switzerland 7 pm - velk %
3 Kehl, Germany 8am 10 pm N Danube Vienna
ERENCE Basel River AUSTRIA
4 Speyer, Germany 8am 12 pm ST
Mannheim, Germany 2pm 7 pm 1
5 Scenic Cruising the Rhine
Koblenz, Germany 6 am 12 pm
6  Miltenberg, Germany 1lpm 2pm  ONLY ABOARD CRYSTAL RIVER CRUISES WILL YOU ENJOY:
Wertheim, Germany 7 pm 8 pm « All Inclusive: complimentary fine wines, premium spirits,
7 Wirzburg, Germany 9am 1pm authentic regional, local and seasonal wine and beer
Bamberg, Germany 10 am 6 pm offerings, gratuities and more
9 Nurernbergy Germany 8 am 4 pm ° Crystal Complimentary Adventures™
10  Regensburg, Germany 9am 7 pm e Limited-time Book Now Cruise-Only Fares
11  Deggendorf, Germany 2am 12 pm * Optional Personal Select Air Program available
Passau, Germany (overnight) 6 pm
12 Passau, Germany 4pm BOOK EARLY FOR BEST AVAILABLE FARES.
’ - VISIT CRYSTALRIVERCRUISES.COM
13  Melk, Austria 9am 1pm
Wachau Valley Scenic Cruising
DUrnstein, Austria 3pm 11:59 pm
14  Vienna, Austria (overnight) 8 pm
Vienna, Austria Disembark am

. As Crystal River Cruises is unable to predict the volume of traffic on the river and in the lock system.
Left: Famous sculpture of mayor Joseph Goerres in Koblenz all published times are provided as a guideline only and are subject to change without notice.




MAJESTIC EUROPE

14 DAYS | VIENNA - BASEL | CRYSTAL RAVEL

2018 N~ :
VOYAGES
Rhine River
MAY 24 AUG 16 OCT 25 GERMANY
JUL S SEP 27 Miltenberg [
- ain-Danube
Wurzlburg Canal

DAY PORT ARRIVE DEPART Bamberg

. . . Nurember: Wachau Vall:
1 Vienna, Austria (overnight) _ Regens%urg acrau Vel gy

: : Mo_selle Deggendorf
2 Vienna, Austria 7 pm River Dirnstein

Main River Passau

3 Durnstein, Austria 9am 1pm Melk
i .. Danube Vienna

Wachau Valley Scenic Cruising cRance River .

Melk, Austria 3pm 7 pm
4 Passau, Germany (overnight) 1pm
5 Passau, Germany 10 am

Deggendorf, Germany 5pm 7 pm
6 Regensburg, Germany 8am 7 pm ONLY ABOARD CRYSTAL RIVER CRUISES WILL YOU ENJOY:
7 Nuremberg, Germany 1lpm 8 pm « All Inclusive: complimentary fine wines, premium spirits,
8 Bamberg, Germany 8am 7 pm authentic regional, local and seasonal wine and beer
9 Wiirzburg, Germany 1pm 7 pm offerings, gratuities and more

. . ™

10  Miltenberg, Germany 1pm 7 pm Crystal Complimentary Adventures

* Limited-time Book Now Cruise-Only Fares
* Optional Personal Select Air Program available

11  Scenic Cruising the Rhine
Koblenz, Germany 2pm 8 pm

12  Speyer, Germany 2 pm 7 pm

BOOK EARLY FOR BEST AVAILABLE FARES.
13 Kehl, Germany 9am 6PM  VISIT CRYSTALRIVERCRUISES.COM
14  Basel, Switzerland (overnight) 8 pm

Basel, Switzerland Disembark am

REND\J’ATUH ET AM PL_ﬁ
FICATUM ANNO [}DHENIJ

As Crystal River Cruises is unable to predict the volume of traffic on the river and in the lock system, . .
all published times are provided as a guideline only and are subject to change without notice. nghti Clock of Town Hall in Basel







BLUE DANUBE HOLIDAY

14 DAYS | VIENNA - BASEL | CRYSTAL RAVEL

2018 n o~ :
VOYAGES
Rhine River
DEC 20 GERMANY
Miltenb:
DAY  PORT ARRIVE DEPART fien Vsafzburg Main-Danube
| Canal
1 Vienna, Austria (overnight) Bamberg
. . N b
2 Vienna, Austria 7 pm _ Regensburg Wachau Valley
- : . Mo'selle Deggendorf
3 Dirnstein, Austria 9am 1pm River e Dlrhstein
Wachau Valley Scenic Cruising SleiRizrgrassal veik 8
Melk, Austria 3pm 7 pm Danube Vienna
- FRANCE River NI
4 Passau, Germany (overnight) 1pm
5 Passau, Germany 10 am
Deggendorf, Germany 5pm 7 pm
6 Regensburg, Germany 8am 7 pm
7 Nuremberg, Germany 1pm 8pm ONLY ABOARD CRYSTAL RIVER CRUISES WILL YOU ENJOY:
8 Bamberg, Germany 8am 7 pm « All Inclusive: complimentary fine wines, premium spirits,
9 Wirzburg, Germany 1pm 7 pm authentic regional, local and seasonal wine and beer
10 Miltenberg, Germany 1pm 7 pm offerings, gratuities and more
. H ™
11 Scenic Cruising the Rhine Crystal Complimentary Adventures
Koblenz, Germany 2 pm 8 pm * Limited-time Book Now Cruise-Only Fares
12 Speyer, Germany 2 pm 7 pm * Optional Personal Select Air Program available
13  Kehl, Germany 9am 6 pm
. ; BOOK EARLY FOR BEST AVAILABLE FARES.
14  Basel, Switzerland (overnight) 8 pm VISIT CRYSTALRIVERCRUISES.COM
Basel, Switzerland Disembark am
Left: Melk Abbey
Top: Christmas market in Vienna
As Crystal River Cruises is unable to predict the volume of traffic on the river and in the lock system, Center: Bavarian Al ps

all published times are provided as a guideline only and are subject to change without notice. Bottom: Christmas market decorations
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CRYSTAL RIVER CRUISES SHORE EXCURSIONS

AMSTERDAM, THE NETHERLANDS

THE CANALS OF AMSTERDAM

Enjoy a special canal cruise by way of saloon boat,
the most serene, and charming, way to experience
the Dutch capital, suitably nicknamed the “Venice
of the North” due to its complex network of
waterways. C

ADVENTURE TO THE DUTCH COUNTRYSIDE
Take a trip to the rural area north of Amsterdam,
where you will have the unique experience of
visiting a working farm, a windmill, a cheese maker,
and an eel smoker, as well as seeing some of the

picturesque villages along the ljsselmeer, the largest

lake in Western Europe, and the UNESCO World
Heritage Site of Beemster and De Schermer. C

RIJKSMUSEUM:
THE MUSEUM OF THE NETHERLANDS

Embark on a journey through the ages with a

visit to Rijksmuseum, the iconic museum of the
Netherlands. Discover over 8,000 objects that
exhibit 800 years of Dutch art and history, including
masterworks by Rembrandt, Hals, and Vermeer. C

THE VAN GOGH MUSEUM

Dedicated to the works of Vincent van Gogh and his
contemporaries, a trip to the Van Gogh Museum is

a necessary complement to any Dutch visit. Behold
hundreds of paintings, drawings, and letters by van
Gogh as well as masterpieces by Gauguin, Monet,
Seurat, and Toulouse-Lautrec. C

THE VIP HEINEKEN EXPERIENCE

Enjoy an immersive guided tour of the Heineken
Experience in Amsterdam, built as the first Heineken
brewery in 1867, and explore the old brewery’s
“behind the scenes” where the beer was produced
in the past. Conclude your tour with a sampling

of five premium Heineken beers at a private beer
tasting led by a brand expert. O LA

CONNOISSEUR DUTCH CHEESE & WINE
PAIRING IN THE REYPENAER TASTING ROOM

Visit the Reypenaer Tasting Room, which has
been creating artisan cheeses over the past
century. Sample six of Reypenaer’s finest cheeses
paired with white wine, red wine, and port. Learn
the connoisseur’s art of tasting by testing and
evaluating the flavor, its aroma, and textural
qualities and prepare for a unique sensory
experience with the best of Dutch cheese. O LA

Bridge over the Amstel

Amsterdam at dusk

C CRYSTAL COMPLIMENTARY ADVENTURES™

Left: Amsterdam

O OPTIONAL SHORE EXCURSIONS

LA LIMITED AVAILABILITY

ELA EXTREMELY LIMITED AVAILABILITY

crystalrivercruises.com | 51



CRYSTAL RIVER CRUISES SHORE EXCURSITONS

AMSTERDAM & ITS SURROUNDING
LANDSCAPE BY HELICOPTER

Embark on a ride that gives you the opportunity to
take to the skies by helicopter and enjoy an hour-
long diverse aerial view of the Dutch capital and

its beautiful rural scenery. Depart from Lelystad
and take in the landscapes below, peppered by
centuries-old buildings and windmills, which offer a
compelling view of classic Holland. O ELA

BLOOMING KEUKENHOF: THE GARDEN OF
EUROPE

Unearth one of the world’s largest flower gardens,
found in the south of Holland. The Keukenhof
features famous Dutch tulips seasonally, as well as
an array of diverse gardens on its grounds, such as
the English garden, the Japanese country garden,
and the historical garden, where you can see a
myriad of ancient bulbs. C

ANTWERP, BELGIUM

FULL-DAY ADVENTURE TO BRUGES

Retaining the mysteries of the Middle Ages and
unashamedly exuberant, Bruges has been an
international metropolis for centuries. Enjoy a
walking tour through this breathtakingly beautiful
and picturesque city, where you will experience its
historic sites, religious heritage, and local flavor. C

ANTWERP CITY WALK

Acquaint yourself with the densely inhabited
Flemish city of Antwerp in this introductory city
stroll. Experience city highlights and visit Old Town
to learn how the town’s inhabitants and locals, also
known as Sinjoren, live and thrive. C

BAMBERG, GERMANY

BAMBERG CITY WALK

On this comprehensive walking tour, experience
the highlights of the unigue Roman character of
Bamberg, a city built on seven hills much like the
Italian capital. Strolling among medieval churches
and monasteries, ancient bridges, narrow lanes
and squares, half-timbered buildings and Baroque
facades, you will feel the magic of centuries past
still within your grasp. €

BAMBERG BY EBIKE

For those interested in discovering the colorful

city of Bamberg and its surrounding scenery in a
more active way, this guided ebike tour is a perfect
choice, as it takes you through the highlights of this
region, which has been a UNESCO World Heritage
Site for over two decades. C LA

Antwerp, Belgium

Bruges, Belgium

Reypenaer
cheese tasting

C CRYSTAL COMPLIMENTARY ADVENTURES™

52 | crystalrivercruises.com

O OPTIONAL SHORE EXCURSIONS

LA LIMITED AVAILABILITY

ELA EXTREMELY LIMITED AVAILABILITY



SCHLOSS WEISSENSTEIN:
THE BAROQUE JEWEL OF FRANCONIA

Discover the summer palace Schloss Weissenstein
and see why it is considered one of the best
representations of Baroque architecture and art in
Germany. Tour the palace and its outstanding art
gallery, featuring works by Rubens and van Dyck, see
the shell grotto that was the setting for the movie
The Three Musketeers, and enjoy a tasting of the
finest wines of the Count of Schénborn Winery. O

HIKING THE TREETOP PATH AT
STEIGERWALD FOREST

See the luscious Franconian landscape from the
treetops of Steigerwald Forest with this exciting trek
on a wooden pathway that will lead you up and over
the top of the beechwood forest. Trek upward almost
135 feet and relish the spectacular views before
making your way back down to visit the Baumann
Winery for an exclusive wine tasting. O LA

BASEL, SWITZERLAND

BASEL CITY TOUR

Acquaint yourself with the narrow streets and
secluded piazzas of this beloved Swiss city by
foot and visit the renowned Basel Minster, the red
sandstone church that was originally built about a
thousand years ago and maintains its status as the
main landmark for Basel locals. C

FULL-DAY ADVENTURE TO LUCERNE

Enjoy a full-day visit to the German-speaking,
central town of Lucerne, known for its neighboring
lake of the same name and breathtaking
surrounding natural beauty. Explore the city and
visit Mount Pilatus, a magnificent mountain that
overlooks Lake Lucerne and offers some of the best
views in Switzerland. C

CHOCOLATE & FONDUE:

A SWISS CULINARY TOUR

Embark on a culinary tour of Basel and indulge

in the best treats that Switzerland has to offer,
including its world-famous chocolate and delicious
cheese fondue. O LA

Top: Fine Belgian confections
Center: St. Michael’s Church, Bamberg
Bottom: Schloss Weissenstein, Upper Franconia




FLIGHTSEEING BY HELICOPTER OVER THE
SWISS ALPS

Discover the snow-capped peaks and steep, rocky
ridges of the Swiss Alps in this flightseeing journey
by helicopter. O ELA

BASEL AT CHRISTMASTIME*

Acquaint yourself with the delightful Swiss town of
Basel during the enchanting Christmas season and
visit its celebrated Christmas markets. C

*During the Christmas voyages in December.

BELGRADE, SERBIA

BELGRADE CITY TOUR:
SERBIA’S CAPITAL IN A NUTSHELL

This tour offers an ideal introduction to the
architecture, history, and overall beauty of Serbia’s
capital and largest city. Enjoy panoramic vistas of
Belgrade as well as walking tours of historically
significant edifices, including the Kalemegdan
Fortress. C

A NIGHT OF FOLKLORE

Enjoy a special night of Serbian folklore with this
excursion to Skadarlija, the Bohemian Quarter of
Belgrade, to see the traditional dance group Talija
in concert. C

Left: Lucerne, Switzerland

BELGRADE BY EBIKE

For guests eager to embark on an active
introduction to the Serbian capital and its
surrounding scenery, this excursion by ebike is a
perfect choice. C LA

CULTURE & CULINARY TREASURES
OF THE BALKANS

Enjoy a stroll through Belgrade’s Bohemian Quarter
as you embark on a culinary adventure, stopping to
taste various Serbian treats at three locations. Try
delicacies in the form of assorted delicious meats,
cheeses, savory breads, drinks and pastries to get

a taste of the local culture of this region of the
Balkans. O ELA

FLIGHTSEEING BY HELICOPTER OVER
BELGRADE

See the most striking scenery that Serbia has to
offer from a wholly different perspective as you
board a helicopter for an enchanting flight over
Belgrade. O ELA

PRIVATE HALF- OR FULL-DAY CAR/VAN &
ENGLISH-SPEAKING GUIDE

For guests wishing to explore independently,
Crystal River Cruises is pleased to offer this private
vehicle service and English-speaking guide. O ELA

Right: Aerial view of Swiss Alps
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BRATISLAVA, SLOVAKIA

BRATISLAVA WALKING TOUR &
SLOVAK BEER PUB

Enjoy the heart of Bratislava by exploring Old Town
and its surrounding city streets by foot. Behold
splendid architecture from different eras, see iconic
monuments, and have a beer at an authentic Slovak
beer pub at the end of your journey. C

ALONG THE DANUBE & MORAVA TO
BAROQUE SCHLOSS HOF BY EBIKE

For guests eager to embark on an active introduction
to the Slovak capital and its surrounding scenery, this
excursion by ebike to the Barogque summer palace
Schloss Hof is a perfect choice. C LA

C CRYSTAL COMPLIMENTARY ADVENTURES™
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VOLKSWAGEN FACTORY VISIT &
TOUAREG OFF-ROAD EXPERIENCE

An excursion designed for the car aficionado or
anyone who simply wants to see the inner workings
of a German car factory. Tour the only automobile
plant in the world that manufactures five brands
under one roof and see how a Volkswagen is
manufactured from start to finish. O ELA

BREISACH, GERMANY

HALF-DAY ADVENTURE TO COLMAR, FRANCE
Along the Alsace Wine Route lies a charming French
town known to be the capital of Alsatian wine and
branded endearingly as “Little Venice.” Enjoy a
half-day trip to Colmar and delight in its quaint
and well-preserved town center, featuring medieval
accents of pink and yellow sandstone, and visit the
cherished Unterlinden Museum before concluding
your journey. C

FULL-DAY ADVENTURE TO COLMAR,
INCLUDING THE FAMED ALSATIAN WINE
ROUTE

Cross the German border into France and enjoy a
full-day journey along the Alsatian Wine Route from
Colmar to Kaysersberg. Accompany a wine expert
and learn how the renowned Alsatian Wine Route
has strengthened the reputation of Alsace wines
for over 60 years while relishing a taste of some of
these superb collections. C

COLLECTION SCHLUMPF:
THE CAR MUSEUM FEATURING BUGATTI

Enjoy an exclusive visit to Cité de ’Automobile

in Mulhouse, France, which features not only

the largest displayed collection of cars, but also
contains the greatest and most complete collection
of Bugatti motor vehicles in the world. ©

Quaint street in Skadarlija

LA LIMITED AVAILABILITY

“Little Venice” in Colmar

ELA EXTREMELY LIMITED AVAILABILITY

Right: One of the main streets in Old Town Bratislava
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THE BAVARIAN BLACK FOREST &
SERENE LAKE TITISEE

Formed from a glacier over 10,000 years ago, Lake
Titisee is a cherished natural utopia nestled within
the Black Forest. Enjoy a boat ride on this quiet body
of water and visit the cherished, low-mountain and
timbered area of the Bavarian Forest. O LA

FLIGHTSEEING BY HELICOPTER OVER THE
ALSATIAN WINE ROUTE

Take a helicopter flight and soar over the
sun-drenched region of Alsace, known for its
countless rows of scenic vineyards, and soak in

the surrounding French landscape from the sky as
your pilot guides you through this postcard-worthy
region with in-flight narration. O

C CRYSTAL COMPLIMENTARY ADVENTURES™
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BUDAPEST, HUNGARY

BUDAPEST CITY TOUR:
HUNGARY’S CAPITAL IN A NUTSHELL

This tour offers an ideal introduction, by motor
coach and by foot, to the architecture, history, and
stunning allure of this European capital, also known
as the Pearl of the Danube. C

NATIONAL GALLERY & THE CASTLE GARDENS
Take a panoramic walk through the Castle Gardens,

a perfect rendezvous site home to lots of exhibition
halls, shops, restaurants, and cafés to explore.
Afterward, enjoy a guided tour through the
Hungarian National Gallery, Hungary'’s official
national art museum. C

BUDAPEST BY PUBLIC TRANSIT

Experience the city known as the Pearl of the
Danube like a true local. Introduce yourself to
the history and culture of Budapest by various
forms of public transit, including the Millennium
Underground, the oldest subway line in mainland
Europe. C

HUNGARIAN PARLIAMENT &
GREAT MARKET HALL

Visit the Hungarian Parliament building, seat of the
National Assembly of Hungary, one of Budapest’s
most stunning structures along the Danube, and
the tallest building in the capital. Enjoy some time
afterward in Great Market Hall, the largest and
oldest indoor market in Budapest. C

Budapest’s Mathias Church

LA LIMITED AVAILABILITY

Bratislava Castle and Danube

ELA EXTREMELY LIMITED AVAILABILITY



DOHANY SYNAGOGUE &
THE OLD JEWISH DISTRICT

Experience the rich Jewish history of Budapest by
visiting the largest synagogue in Europe, consecrated
in 1859 and designed in the extraordinary Moorish
Revival style. Enjoy a walking tour through the

Old Jewish District, where you will see significant

structures and institutions relating to Jewish culture. C

BUDAPEST & MARGARET ISLAND EBIKE
DISCOVERY

Go on an exciting adventure with your Crystal
ebike that will take you to numerous highlights of
Budapest, followed by a picnic and entertainment
on Margaret Island, which serves as a beautiful
recreational park in the middle of the Danube,
before you continue your ebike tour through other
fascinating parts of Budapest. C LA

THE ART OF HORSEMANSHIP:
PUSZTA LAZAR HORSE FARM

Embark on an adventure to Lazar Equestrian Park
in the heart of Domonyvélgy, where you will have
the opportunity to see an exquisite display of
horsemanship, demonstrated by champions—horse
and man alike. Afterward, enjoy a walking tour
through the beautifully kept stables and farm. C

PRIVATE HALF- OR FULL-DAY CAR/VAN &
ENGLISH-SPEAKING GUIDE

For guests wishing to explore independently,
Crystal River Cruises is pleased to offer this private
vehicle service and English-speaking guide. O

COCHEM, GERMANY

TRIP TO TRIER

Take a trip to an ancient, lovely little town that is
nestled between rolling hills of red sandstone and is
considered to be the oldest town in Germany: Trier.
Visit highlights such as the Porta Nigra, a UNESCO
World Heritage Site and the largest Roman city gate
north of the Alps, the Kaiser Wilhelm Bridge, the
ruins of the Barbara Baths, the Roman amphitheater,
and the Roman Imperial Throne Room of
Constantine the Great. C

Top: Castle with moat, Breisach, Germany
Center: Rhine Falls in Switzerland
Bottom: Cathedral in Mulhouse, France
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COCHEM CITY WALK & REICHSBURG VISIT
Discover the old winemakers’ city along the Moselle
River by foot in this introductory tour. Stroll through
Old Town and admire its medieval, half-timbered
houses before visiting Reichsburg Cochem, the
town’s famous ancient fortress castle, which soars
over the village and is the pride of its citizens. C

COCHEM EBIKE DISCOVERY

For an active introduction to the city of Cochem,
grab a Crystal ebike and discover one of the great
bike routes this grape-rich region has to offer. C LA

C CRYSTAL COMPLIMENTARY ADVENTURES™

Left: Strasbourg in Alsace, France

O OPTIONAL SHORE EXCURSIONS

COCHEM WINE TREK & TASTING

Accompany a wine expert on a pleasant amble
through the sun-drenched vines of Cochem to learn
about the local terrain and partake in a wine tasting
of several of its best vintages. O

COLOGNE, GERMANY

DUSSELDORF COUTURE

Embark on a trip to Germany'’s fashion capital,
Dusseldorf, where you will be taken to the world-
famous, high-fashion boulevard Kénigsallee. C ELA

EAU DE COLOGNE:
THE FARINA FRAGRANCE MUSEUM

Founded in the 18th century, the Farina Fragrance
Museum is the oldest fragrance factory in the
world. Gain insight into the production of perfume
throughout its various stages and learn the
significance of the renowned Eau de Cologne with a
visit to the 300-year-old museum. O LA

COLOGNE: CULTURAL CENTER OF THE
RHINELAND

Highlighting life in the “cathedral city” past and
present, this walking tour takes you through an
illustrious Rhine panorama, including Cologne’s
Old Town and its famed Cologne Cathedral, which
houses the Shrine of the Three Kings, containing
alleged relics of the Three Magi. C

Royal Palace, Budapest

LA LIMITED AVAILABILITY

Margaret Park, Budapest

ELA EXTREMELY LIMITED AVAILABILITY
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COLOGNE HIGHLIGHTS & AUTHENTIC
KOLSCH BRAUHAUS

After an introductory walking tour of the city of
Cologne, visit an authentic brauhaus and try a
taste of the traditional beer in the region: kélsch,

a delightful pale lager that holds a place in the
heart of the locals. Also indulge in some delectable
German paired treats, such as mett-happen, halver
hahn, and, of course, brauhauswurst. C

DEGGENDORF, GERMANY

DEGGENDORF WALKING TOUR

Take a stroll and explore the many beautiful
churches, the cultural quarter, and the quaint town
center, which have shaped this hilltop haven also
known as the “gate to the Bavarian Forest” by locals
and beloved visitors alike. C

HELICOPTER FLIGHT OVER THE BAVARIAN
FOREST

View the largest protected forest area in central
Europe from a wholly different perspective as you
board a helicopter for a captivating flight over the
Bavarian Forest, a vast, pristine woodland that is
a remnant of the Hercynian Forest that covered
southern Germania in Roman times. O ELA

Top: Cologne Cathedral
Hungarian Opera House ceiling
Bottom: Cochem Imperial Castle

FULL-DAY ADVENTURE TO THE BAVARIAN
FOREST & SCHAERDING

Get an interesting view of how the renowned

glass from the Bavarian Forest is forged by expert
glassblowers before seeing final creations in an
exhibition. Afterward, visit a distillery where you will
learn the history of the making of the local specialty
and will taste it: Barwurz Schnapps. Relish a late
lunch at the superb restaurant Rupperts Bonvivant
before visiting the quaint town of Schaerding. O

FULL-DAY ADVENTURE TO MUNICH:
THE CAPITAL OF BAVARIA

Acquaint yourself with the capital of Bavaria and
home of Oktoberfest with this full-day excursion to
Munich, where you will take in panoramic sights on
the picturesque journey to the third-largest German
city and explore the metropolis more intimately by
foot once there. C



CRYSTAL RIVER CRUISES SHORE EXCURSITONS

DORDRECHT, NETHERLANDS

DORDRECHT WALKING TOUR

Dordrecht is one of Holland’s oldest cities, dating
back to the 12th century; nearly one thousand
monuments and a fanciful, old city center are proof
of its historical importance. Discover Dordrecht as
the artistic and economic center it is today as you
are introduced to centuries of freedom-fighting and
innovation that shaped the locals’ spirit. C

THE WINDMILLS AT KINDERDIJK

Visit this exceptional UNESCO World Heritage Site
and learn how the Dutch created land out of water
in order to establish a thriving nation. Accompany
a local expert who will provide fascinating insights

while showing you the beautiful area and its 19 mills,

dating back to the 18th century. C

TREK THROUGH DE BIESBOSCH
NATIONAL PARK

Join local rangers to explore De Biesbosch National
Park, one of the largest remaining tidal wetlands in
Northwestern Europe. This exquisite landscape is full
of creeks, lakes and islands, containing rich flora and
fauna, including waterfowl and migrating geese. O

C CRYSTAL COMPLIMENTARY ADVENTURES™
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DURNSTEIN, AUSTRIA

DURNSTEIN WALKING TOUR & ITS
MONASTERY

Discover this quaint, sleepy wine region that claims
one of the most scenic regions in Austria. Explore
the charming village of Dlrnstein by foot while
learning of its history and tour the monastery, which
contains the iconic blue tower. C

WACHAU VALLEY BY EBIKE

For guests eager to embark on an active introduction
to the Wachau Valley, a UNESCO World Heritage
Site, this excursion through the picturesque Austrian
landscape by ebike is a perfect choice. C

DURNSTEIN VILLAGE STROLL & EXCLUSIVE
WINE TASTING IN THE CASTLE CELLAR

Delight in a stroll through the beautiful, quaint
village of DUrnstein, well-known for its castle ruins,
wine country, and delicious apricots, on your way
to the Castle of Durnstein, where you will enjoy a
special Austrian white wine tasting, curated by a
renowned wine expert. O

FLIGHTSEEING BY HELICOPTER OVER THE
WACHAU VALLEY

See the most striking scenery that Austria has to
offer from a wholly different perspective as you
board a helicopter for an enchanting flight over
the renowned Wachau Valley, a UNESCO World
Heritage Site. O

Koénigsallee, Dusseldorf

LA LIMITED AVAILABILITY

Old Town Trier, Germany

ELA EXTREMELY LIMITED AVAILABILITY
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ESZTERGOM, HUNGARY

ESZTERGOM BASILICA & HUNGARY’S
DANUBE BEND

Enjoy a tour through Esztergom Basilica, the largest
building and seat of the Catholic Church in Hungary,
as well as the site of the Cathedral Treasury that
houses numerous ecclesiastical treasures. Also visit
Visegrad’s renowned Danube Bend, which houses
the ruins of its early Renaissance royal palace and
medieval citadel. C

FRANKFURT, GERMANY

FRANKFURT CITY WALK: PAST & PRESENT
Discover a culturally vibrant city where the past and
present coexist in perfect harmony. Explore various
eras of history—R6merberg (Old Town), the
Emperor’s Cathedral, St. Paul’s Church, the Poelzig
Building at the University of Frankfurt—and marvel
at modernity—gleaming skyscrapers, including the
200-meter visitor platform in Main Tower. C

GHENT, BELGIUM

GHENT ACQUAINTANCE

Discover the enchanting Flemish city of Ghent, a
feast for the senses, sometimes unfairly overlooked
because of its better-known neighbor: Bruges.
Offering a gorgeous historic city center with
stunning architectural accents as well as artwork by
Hieronymus Bosch, Peter Paul Rubens and Jan van
Eyck, Ghent is a gem waiting to be uncovered. C

FLEMISH CASTLES & COUNTRYSIDE BY EBIKE
This ebike tour will take you along the Scheldt
River, where you will experience perfect views of
the waterway and grand houses, villas, and castles,
and rest along its bends. The Flemish countryside
is mostly level, but its scenic landscape is full of
historic and natural wonders. C

BELGIAN CHOCOLATE WORKSHOP

Belgium is famous for its delectable chocolate
and many world-class master chocolatiers. In this
workshop, you will be introduced to the origins
and arts of chocolate making, after which you will
receive expert instruction and may produce your
own delicious masterpiece. O

HOORN, NETHERLANDS

HOORN CITY WALK

Enjoy an enchanting introductory walk through this
picturesque town that played an important role in
Dutch history. It was from here, for example, that
the Dutch East India Company ships sailed all over
the world to trade. C

Cupola, Esztergom Basilica

Bavarian
glassblowing

Vineyards near
Durnstein

C CRYSTAL COMPLIMENTARY ADVENTURES™
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LA LIMITED AVAILABILITY

ELA EXTREMELY LIMITED AVAILABILITY

Right: Bavarian Forest
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DUTCH CULTURE & MARITIME HISTORY:
ZUIDERZEE MUSEUM

Take a trip to the pastoral Dutch countryside, to the
lovely town of Enkhuizen in North Holland. Journey
back in time and get a glimpse into the unique life
near the sea at the Zuiderzee Museum to learn how
the Dutch established a prosperous nation out of
sodden, uninhabitable wetlands. C

EBIKING BELOW SEA LEVEL THROUGH
HOORN

Actively introduce yourself to the historic port of
Hoorn in this ebike outing. Ride below sea level over
embankments, past tulip fields, shimmering lakes,
polders and quaint towns that exude history. C

KARLSRUHE, GERMANY

VISIT TO HEIDELBERG UNIVERSITY
FRATERNITY WITH RITUAL BEER DRINKING &
DUELING PERFORMANCE

Enjoy a tour of Germany’s oldest university before
an exclusive visit to a fraternity on campus to see
how students at Heidelberg University live. Witness
traditions that originate from centuries past,

including student beer drinking customs, the singing

of traditional songs, and a dueling performance. C

C CRYSTAL COMPLIMENTARY ADVENTURES™
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PORSCHE AND MERCEDES-BENZ MUSEUMS
IN STUTTGART

Stuttgart, apart from having an ancient history,

lays claim to birthing some of Germany’s finest
automobile brands, namely Porsche and Mercedes-
Benz. Tour the futuristically designed museums and
learn how these classes of car drastically influenced
the automobile industry. O

COOKING LESSON IN HEIDELBERG CASTLE
WITH MICHELIN CHEF MARTIN SCHARFF

Discover the magnificent ruins of the Heidelberg
Castle, once considered the grandest of
Renaissance palaces, and take a private cooking
lesson taught by Michelin Chef Scharff. O ELA

KEHL, GERMANY

HALF-DAY TRIP TO STRASBOURG, FRANCE
As the official seat of the European Parliament,
Strasbourg holds a prominent position on the
French map. Enjoy a half-day visit to Strasbourg
with a panoramic canal boat tour of the city before
exploring its many highlights by foot, including the
historic city center, called the Grand ile, a UNESCO
World Heritage Site, and majestic Strasbourg
Cathedral. €

HALF-DAY ADVENTURE TO BADEN-BADEN
Take a half-day trip to the valley-nestled town

of Baden-Baden, recognized for millennia for its
ancient, curative mineral waters, and in modern
times noted for its health spas and worldly lifestyle
of its citizens. O

Grafenegg Castle, Austria

LA LIMITED AVAILABILITY

Frankfurt

ELA EXTREMELY LIMITED AVAILABILITY



KOBLENZ, GERMANY

KOBLENZ CITY WALK

Positioned in the striking landscape of the
confluence of the rivers Rhine and Moselle is the
2,000-year-old German city of Koblenz. Enjoy

a walk through the Old Town and discover the
ancient, quaint lanes that house key landmarks,
including the Liebfrauenkirche, St. Castor Basilica,
and the famous Schéngelbrunnen fountain at the
city hall. €

CABLE CAR OVER FATHER RHINE &
EHRENBREITSTEIN FORTRESS VISIT

Soar over the striking confluence of the Rhine and
Moselle rivers by cable car and appreciate the
landscapes of Koblenz from a stunning angle before
enjoying a visit to Ehrenbreitstein Fortress, built in
the 19th century, the site of numerous fascinating
exhibitions. €

TRIP TO TRIER

Take a trip to an ancient, lovely little town that is
nestled between rolling hills of red sandstone and is
considered to be the oldest town in Germany: Trier.
Visit highlights such as the Porta Nigra, a UNESCO
World Heritage Site and the largest Roman city gate
north of the Alps, the Kaiser Wilhelm Bridge, the

ruins of the Barbara Baths, the Roman amphitheater,

and the Roman Imperial Throne Room of
Constantine the Great. C

COCHEM CITY WALK & REICHSBURG VISIT
Discover the old winemakers’ city along the Moselle
River by foot in this introductory tour. Stroll through
Old Town and admire its medieval, half-timbered
houses before visiting Reichsburg Cochem, the
town’s famous ancient fortress castle that soars
over the metropolis and is the pride of its citizens. C

KREMS, AUSTRIA

GRAFENEGG CASTLE & WINE TASTING

Enjoy an interior tour of splendid 700-year-

old Grafenegg Castle, a resplendent symbol of
Romantic historicism in Austria, before you take part
in an exclusive wine tasting, paired with delectable
hors d’oeuvres. C

WACHAU VALLEY BY EBIKE

For guests eager to embark on an active introduction
to the Wachau Valley, a UNESCO World Heritage
Site, this excursion through the picturesque Austrian
landscape by ebike is a perfect choice. C

Right: Petite France, Strasbourg
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DURNSTEIN VILLAGE STROLL & EXCLUSIVE
WINE TASTING

Delight in a stroll through the beautiful, quaint
village of DUrnstein, well known for its castle ruins,
wine country, and delicious apricots, on your way
to the Castle of DUrnstein, where you will enjoy a
special Austrian white wine tasting, curated by

a renowned wine expert. O LA

FLIGHTSEEING BY HELICOPTER OVER THE
WACHAU VALLEY

See the most striking scenery that Austria has to
offer from a wholly different perspective as you
board a helicopter for an enchanting flight over
the renowned Wachau Valley, a UNESCO World
Heritage Site. O ELA

LINZ, AUSTRIA

FULL-DAY ADVENTURE TO SALZBURG

Marvel at the beauty of Salzburg, birthplace of Mozart
and filming backdrop of The Sound of Music, with this
full-day excursion to the renowned Austrian city. C

C CRYSTAL COMPLIMENTARY ADVENTURES™

Left: Moselle River and Valley

O OPTIONAL SHORE EXCURSIONS

LINZ WALKING TOUR

Explore Austria’s third-largest city intimately

in this walking adventure. As a UNESCO City

of Media Arts, Linz is one of the world’s most
future-oriented sites. In addition to visionary
media arts and innovative technology, this
metropolis offers a variety of historical and
cultural highlights, as well as culinary pleasures. C

MAUTHAUSEN CONCENTRATION CAMP

Tour the grounds of Mauthausen Concentration
Camp, which operated for the entirety of the Second
World War, became one of the largest labor camp
complexes in the German-controlled part of Europe,
and was the last camp to be liberated by

the Allies. C LA

FULL-DAY ADVENTURE TO AUSTRIA’S LAKE
DISTRICT

Enjoy a full-day excursion to the Salzkammergut
area, Austria’s Lake District, which boasts a total
of 76 lakes and is considered to be one of the most
picturesque provinces in Austria. C

FULL-DAY ADVENTURE TO CESKY KRUMLOV,
CZECH REPUBLIC

Take a full-day excursion to Cesky Krumlov, Czech
Republic, a small yet opulent city in South Bohemia,
where you will delight in its Gothic, Renaissance and
Barogue elements. Visit the Old Town District and
Main Square and witness the beauty and history of
this UNESCO World Heritage Site. C

PRIVATE HALF- OR FULL-DAY CAR/VAN &
ENGLISH-SPEAKING GUIDE

For guests wishing to explore independently,
Crystal River Cruises is pleased to offer this private
vehicle service and English-speaking guide. O

Basilica of St. Castor,

Koblenz

LA LIMITED AVAILABILITY

Cochem and Rhine Valley

ELA EXTREMELY LIMITED AVAILABILITY
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FLIGHTSEEING BY HELICOPTER OVER
AUSTRIA’S LAKE DISTRICT & CULINARY
DELIGHTS IN THE ALPS

An aerial view by helicopter of the Austrian Alps
and Austria’s Lake District is the only way you can
truly capture the postcard-worthy allure of this
region. O ELA

TRADITIONAL CHRISTMAS IN ST. GILGEN &
ST. WOLFGANG IN AUSTRIA’S LAKE DISTRICT*

Enjoy a full-day excursion to the Salzkammergut area,
Austria’s Lake District, which boasts a total of 76 lakes
and is considered to be one of the most picturesque
provinces in Austria, and enjoy the traditional
Christmas markets in St. Gilgen and St. Wolfgang. C

FULL-DAY ADVENTURE TO SALZBURG’S
CHRISTMAS MARKETS & THE CHRISTMAS
MARKET ON THE GROUNDS OF HELLBRUNN
PALACE*

Marvel at the beauty of Salzburg, birthplace of
Mozart and filming backdrop of The Sound of Music,
with this full-day excursion to the renowned
Austrian city and enjoy its traditional Christmas
markets. Also visit the special Christmas market in
Hellbrunn Palace’s inner courtyard. C

*During the Christmas voyages in December.

Top: Krems, Austria, from the Danube
Center: DUrnstein Abbey from above
Bottom: Ruins of Kuenringer Castle

MAINZ, GERMANY

HISTORIC BINGEN CRANE & WINE TASTING
ON THE SHORES OF THE RHINE

Travel to Bingen, where you will see a demonstration
of the historic, last-functioning crane. Perhaps even
try operating it on your own before sitting down to
taste six various wines from the Bingen area along
with some traditional tapas, called ebbes. O LA

MAINZ CITY WALK:
CAPITAL OF THE RHINELAND

Enjoy a walking tour of Mainz’s history, from its
beginnings to present day—Roman Mainz, the
cathedral, the old quarter and the modern city
center—before discovering the life of Johannes
Gutenberg at the Gutenberg Museum. See the most
famous Bible in the world and witness the movable
printing press in action to understand how it
originally operated in the 15th century. C
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THE ART OF CHEESE CRAFTING &
WINE PAIRING

Engage and arouse your senses in this exclusive
culinary experience set against the backdrop of the
rustic German countryside. Make your own cheese
and then learn the art of pairing various wines based
on your unique creation’s incorporated aromas.
Pamper your taste buds as you coax them into pure
gastronomic ecstasy. O E LA

SAILING THE RHINE BAYOU BY DRAGON BOAT
The Rhine offers stunningly serene islands with
untouched nature and fascinating wildlife despite
being one of the busiest waterways in Germany.
Accompany a river ranger and actively explore

by paddling through some of the best unscathed
German landscape by dragon boat. O LA

CASTLE REICHENSTEIN

Delight in a visit to Castle Reichenstein, where you
will be welcomed with sparkling wine and finger food
while the landlord provides an introduction to the
castle’s history. Follow in the footsteps of knights,
electors, clergymen, and the Kirsch-Puricelli family
on each floor while guides comment on the chateau’s
rooms and portraits of familial ancestors. C

RHINE SPEEDBOAT RIDE BY NAVY SEAL
ATTACK RIB

For those seeking an adrenaline boost, take an
exhilarating ride on one of the fiercest speedboats
out there: a Navy SEAL Attack RIB, or Rigid
Inflatable Boat. Experience high speeds powered
by strong outboard engines that have the ability
to reach upwards of 1,200 HP and experience the
Rhine in the most untamed way possible. O ELA

MANNHEIM, GERMANY

MANNHEIM WALKING TOUR

Acquaint yourself with the “city of the squares,”

so nicknamed for the unusual fact that its streets
are laid out in a grid pattern. Explore the densely
populated metropolis’s Old Town and perhaps visit
some of its quaint boutiques and shops on this
introductory walking tour of Mannheim. C

MELK, AUSTRIA

MELK ABBEY:
BAROQUE ARCHITECTURE AT ITS FINEST

Founded in 1089 and rebuilt in its current florid
style in 1702, Melk Abbey is a Benedictine cloister
that rests above the Danube, and is one of the

most exquisite examples of Baroque architecture in
Europe. Explore the splendid, ornate interior, where
you can discover the glorious library, which includes
countless medieval manuscripts and stunning

ceiling frescoes. C

Golden Trinity, Linz

Salzburg from the Salzach River
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SCHALLABURG’S RENAISSANCE CASTLE

Visit the Renaissance castle in the village of
Schallaburg, in the Mostviertel region north of the
Austrian Alps. Enjoy its eclectic architectural details
and terra-cotta mosaic sculptures of legendary
mythical figures, as well as its beautiful Mannerist
garden grounds featuring roses, various ornamental

trees, and apple orchards. C

ARTSTETTEN CASTLE &
THE ARCHDUKE FRANZ FERDINAND MUSEUM

Enjoy a visit to Artstetten Castle, used historically as
a summer seat by the Austro-Hungarian Habsburg
dynasty. Now the final resting place of Archduke
Franz Ferdinand and his wife, Sophie, Duchess of
Hohenberg, it is also home to the Archduke Franz
Ferdinand Museum. C

MILTENBERG, GERMANY

MILTENBERG HIGHLIGHTS: PAST & PRESENT
Enjoy an introductory saunter through Lower
Franconia’s Miltenberg and acquaint yourself with
the town’s rich medieval history. C

C CRYSTAL COMPLIMENTARY ADVENTURES™
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VISIT TO HEIDELBERG UNIVERSITY
FRATERNITY WITH RITUAL BEER DRINKING &
DUELING PERFORMANCE

Enjoy a tour of Germany’s oldest university before
an exclusive visit to a fraternity on campus to see
how students at Heidelberg University live. Witness
traditions that originate from centuries past,
including student beer drinking customs, the singing
of traditional songs, and a dueling performance. C

ARCHERY WORKSHOP

Feel the power of the string at your fingertips when
you aim and then release the arrow toward your
target. Enjoy a workshop where you will have an
introduction to the theory of archery and ample
time to practice and master the art of aiming and
shooting your bow and arrows. O ELA

MOHACS, HUNGARY

HUNGARIAN WINE COUNTRY:
PECS & SZEKSZARD

Embark on an exciting adventure to the Hungarian
cities of Pécs and Szekszard, known for their colorful
buildings, cozy cobblestone streets and charming
wine country. Get to know the cities and their
histories by foot, spend some time perusing the
different shops and partake in a wine tasting while
your river yacht cruises from Mohacs to Kalocsa. €

Mainz, Germany

LA LIMITED AVAILABILITY

Salzburg Christmas
Market

Castle Klopp in Bingen

ELA EXTREMELY LIMITED AVAILABILITY

Right: Lake District, Austria
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NIJMEGEN, NETHERLANDS

NIJMEGEN WALKING TOUR

Discover the oldest city in the Netherlands with this
introductory tour by foot. Nijmegen is distinguished
by its prominent Old Town, with rustic, narrow
buildings, and its large university student populace. C

VISIT TO THE KROLLER-MULLER MUSEUM
With the second-largest collection of Van Gogh
works in the world, the Kréller-Muller Museum
offers an exceptional opportunity to immerse
oneself in the mind and soul of the mysterious artist.
Many galleries within the museum also display
masterpieces by unparalleled greats such as Monet
and Picasso. Enjoy an exclusive early opening to
peruse these works at your own pace. C

C CRYSTAL COMPLIMENTARY ADVENTURES™

Left: Salzburg churches

O OPTIONAL SHORE EXCURSIONS

NOVI SAD, SERBIA

NOVI SAD CITY TOUR

This tour offers an ideal introduction, by
motorcoach and by foot, to the architecture, history
and overall beauty of Serbia’s second-largest city,
Novi Sad, known historically as the Serbian Athens
due to its major cultural influence. C

FRUSKA GORA & MONASTERY

Visit Fruska Gora, the mountain known as the
Jewel of Serbia, and enjoy a tour through Krusedol
Monastery, the legacy of the last Serbian despot
family of Srem. C

NOVI SAD EBIKE DISCOVERY

For guests eager to embark on an active
introduction to this Serbian cultural hub and its
surrounding scenery, this excursion by eBike is a
perfect choice. C LA

NUREMBERG, GERMANY

AN INTRODUCTION TO NUREMBERG AND ITS
MEDIEVAL CASTLE CELLARS

As the largest town in Franconia and an early center
of humanism, science, and invention, Nuremberg
offers scores of enthralling legends apart from

its darker World War Il connections. Discover the
town center as well as the network of medieval
castle cellars that stretches into this now-thriving
metropolis and experience a different, nuanced side
of Nuremberg. C

NUREMBERG:
AN INTRODUCTION & REVISIT TO THE TRIALS

Famous for being the epicenter of justice for Nazi
criminals, Nuremberg holds a wealth of tales to share
on this tour through the town’s main sites and Nazi
rally grounds, including the original Courtroom 600
in the Nuremberg Palace of Justice. C

Spiral staircase, Melk Abbey

LA LIMITED AVAILABILITY

Swans on the Rhine shore

ELA EXTREMELY LIMITED AVAILABILITY
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PASSAU, GERMANY

FULL-DAY ADVENTURE TO MUNICH:
THE CAPITAL OF BAVARIA

Acquaint yourself with the capital of Bavaria and
home of Oktoberfest with this full-day excursion to
Munich, where you will take in panoramic sights on
the picturesque journey to the third-largest German
city and explore the metropolis more intimately by
foot once there. C

FULL-DAY ADVENTURE TO SALZBURG

Marvel at the beauty of Salzburg, birthplace of
Mozart and filming backdrop of The Sound of
Music, with this full-day excursion to the renowned
Austrian city. C

PASSAU WALKING TOUR &
ORGAN RECITAL AT ST. STEPHEN’S

Known as the Three Rivers City, Passau is famous
for its location at the confluence of the rivers
Danube, llz, and Inn, and for its charming Baroque
architecture. Explore the German city’s downtown
by foot, and at the end of your scenic stroll, enjoy a
recital played on the largest organ in Europe at the
glorious St. Stephen’s Cathedral. C

EBIKING ALONG THE DANUBE

Embark on an ebike discovery that begins in
Germany along the famous Danube Bike Path,
which will lead you across the border to Austria
to enjoy some of its storybook landscapes. C

ILZ RIVER NATURE WALK

Walk along the banks of the Ilz River in a thriving
nature reserve. A nature expert will accompany you
to teach you about the wildlife in the region. C

BEER SEMINAR AT LOWENBRAUEREI

With an expert beer lecturer, embark on a brewery
visit at Lowenbrauerei in Passau, founded in 1874.
Learn about the production of beer, from the mixing
of ingredients to the bottling process, and delight in
a taste of three different beer specialties paired with
various, traditional German nibbles. O LA

FLIGHTSEEING BY PLANE OVER AUSTRIA’S
LAKE DISTRICT & ALPS & HANGAR 7 VISIT

An aerial view by private plane of the Austrian

Alps and Austria’s Lake District is the only way

you can truly capture the postcard-worthy allure

of this region. Fly to the famous Hangar 7, which
houses the private collection of planes and Formula
One cars of Red Bull founder Dietrich Mateschitz,
before being met by your own private minivan and
guide, who will lead you through Salzburg and its
surroundings. O ELA

Old City of Passau

Lake District of Austria
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BAVARIAN CURLING*

Drive to Neuhaus to learn the sport of Bavarian
curling, also known as ice stock, from an
experienced trainer and unleash your competitive
spirit in an organized tournament, complete with
your own referee. C

BAVARIAN SNOWSHOE HIKE*
Explore the untouched nature of the Bavarian forest
on snowshoes with the expertise of a local park

ranger with this half-day hiking adventure. C LA

PASSAU WALKING TOUR &
CHRISTMAS MARKET*

Known as the Three Rivers City, Passau is famous for
its location at the confluence of the rivers Danube,
1z, and Inn. Explore the German city’s downtown by
foot, and at the end of your scenic stroll, enjoy its
enchanted Christmas market. C

*During Christmas voyages: 2017 — 7DO9R and 7DIOR;
2018 — 8DI16R, 8DI17R, and 8DI8R on Crystal Mahler

REGENSBURG, GERMANY

REGENSBURG CITY WALK

Discover the key monuments of one of the most
important towns during the Middle Ages and listen
to vivid stories of the people of Regensburg during
a walking tour of this vibrant city. During your
introductory stroll, enjoy a delicious charcoal-grilled
sausage at the oldest continuously open public
restaurant in the world. C

THE THURN AND TAXIS PALACE

Enjoy an in-depth discovery of the St. Emmeram
Palace, the impressively lavish and present-day royal
home of the Thurn and Taxis dynasty, the family
known for its key role in the postal services in Europe
in the 1500s. C

Right: Nijmegen at dusk







CRYSTAL RIVER CRUISES SHORE EXCURSIONS

REGENSBURG’S JUDAISM THROUGH THE AGES
Regensburg has a deep and at times difficult history
of Jewish culture. Explore one of Germany’s oldest
towns and learn how vitally Judaism inspired the
rich development of this UNESCO World Heritage
Site by visiting some of its most significant Judaistic
institutions, including the memorial for a now-
destroyed synagogue originally erected in the
Middle Ages. C

EBIKE RIDE & HIKE TO THE WALHALLA
Actively discover the Walhalla, a spectacular
Neoclassical temple dedicated to honoring the most
laudable people in a 2,000-year span of German
history. Take the journey to the memorial site by
Crystal ebike and then trek to the temple mount,
where you will explore its many formidable plaques
and marble busts. C LA

BAVARIA’S CAR:
THE BMW PLANT OF REGENSBURG

There is perhaps no rival to the perfection of
German engineering, especially when it comes to
automobiles. Discover and explore the BMW factory
by way of an exclusive guided tour with a car expert
through the Bavarian production plant to see some
of BMW'’s best models being finished, including

the 1 Series, 3 Series Sedan, M3 Series Sedan, and
BMW Z4 Roadster, among others. O LA

BAVARIA’S MOST DELIGHTFUL CHRISTMAS
MARKET AT THE THURN & TAXIS PALACE*

Visit the celebrated Christmas market in the
courtyard of St. Emmeram Abbey, also known as the
Thurn and Taxis Palace, which is hailed by many as
the most beautiful holiday bazaar in the world. C

*During Christmas voyages. 2017 - 7DO9R and 7DIOR;
2018 - 8DI6R, 8D17R, and 8DI8R on Crystal Mahler (Regensburg
only visited by Mahler)

ROTTERDAM, NETHERLANDS

INTRODUCTION TO ROTTERDAM BY BOAT
Rotterdam looks and feels different from any other
Dutch city. The destruction during World War |l
allowed the city to build one of the world’s most
impressive harbors, lined with modern architecture
of global fame. Explore the impressive seaport by
boat and learn about the logistical powerhouse that
The Netherlands are in Europe. C

THE ARCHITECTURE OF ROTTERDAM
Rotterdam offers a perfect glimpse into the highly
innovative, avant-garde architecture and engineering
for which Dutch architects are famous worldwide.
Take a walk around town to admire Rotterdam’s
inventive city design and learn how architecture and
daily life blend in this modern metropolis. C

Nuremberg, Germany

Nuremberg Castle

Fortress clock
tower, Novi Sad
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ROTTERDAM IS ART

Accompany an art expert to Rotterdam’s impressive
art collections around Museumpark, an urban park
created early in the 20th century, which features
numerous artworks in its scenic, open gardens. C

A ROYAL TOUR OF THE HAGUE, HOME TO THE
KING AND VERMEER

The capital of the Netherlands is Amsterdam, but
the official seat of government and home to the
Netherlands’ monarch is The Hague. Discover

this royal city, which boasts the noble Houses of
Parliament, a typically modest royal palace, and the
world-renowned Mauritshuis, where the Vermeer
collection is housed. O

Left: The famous Glockenspiel in Marienplatz, Munich

RUDESHEIM, GERMANY

RUDESHEIM HIGHLIGHTS BY FOOT &
BY CABLE CAR

Experience the dreamy winemaking town of
Rudesheim by foot and by cable car in this
introductory tour. Stroll through the town before
hopping into a cable car, which will take you to
Niederwalddenkmal, a monument built in the late
19th century to honor the unification of Germany.
At the end of your tour, delight in a traditional
cup of flaming Ridesheim coffee, sure to make an
impression by both sight and taste. C

NOSTALGIC MEDIEVAL EVENING AT
EBERBACH MONASTERY

Arrive at Eberbach Monastery after opening hours,
where you will find it illuminated by wax lights, and
feel as if you are being transported to an evening in
medieval Germany. Hear stories about the monks and
life in the vineyards of the monastery before enjoying
a short private concert in the vast basilica, performed
among a glittering atmosphere of flickering candles.
In addition to the spectacular exterior architecture,
Eberbach is where interior scenes of the film The
Name of the Rose were filmed. C
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THE ART OF CHEESE CRAFTING &
WINE PAIRING

Entrap and arouse your senses in this exclusive
culinary experience set against the backdrop of the
rustic German countryside. Make your own cheese
and then learn the art of pairing various wines based
on your unique creation’s incorporated aromas.
Pamper your taste buds as you coax them into pure
gastronomic ecstasy. O ELA

VINEYARD HIKE & PICNIC AMONG THE
GRAPES

Trek through one of the scenic vineyards of
Rudesheim with Susanne Breuer, the wife of a
famous winemaker, while learning about the
thriving viticulture in the region. Afterward, enjoy
a rustic picnic set up intimately among the rows of
grapes. C LA

SPEYER, GERMANY

SPEYER WALKING TOUR

Visit the UNESCO-designated Imperial Cathedral of
Speyer, the world’s largest surviving Romanesque
church and burial site of Salian and Habsburg rulers,
and discover a town that was equally important as

a Jewish cultural center in medieval Germany. C

VISIT TO HEIDELBERG UNIVERSITY
FRATERNITY WITH RITUAL BEER DRINKING &
DUELING PERFORMANCE

Enjoy a tour of Germany’s oldest university before
an exclusive visit to a fraternity on campus to see
how students at Heidelberg University live. Witness
traditions that originate from centuries past,
including student beer drinking customs, the singing
of traditional songs, and a dueling performance. C

SPEYER COFFEE SEMINAR

Discovered a thousand years ago in Ethiopia, coffee
has since become a cultural icon and necessary
staple in everyday life. Partake in a specialty coffee
seminar taught by a seasoned coffee expert, and
learn about the famous Speyer coffee. O LA

COOKING LESSON IN HEIDELBERG CASTLE
WITH MICHELIN CHEF MARTIN SCHARFF

Discover the magnificent ruins of the Heidelberg
Castle, once considered the grandest of
Renaissance palaces, and take a private cooking
lesson taught by Michelin Chef Scharff. O ELA

Austrian Alps

Curling in Bavaria
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SPEYER’S CHRISTMAS MARKETS*

Capture Speyer’s magic at Christmastime with a
visit to some of its enchanted Christmas markets.
Shop for various treats and trinkets that are central
to the beloved holiday. C

*During Christmas cruises.

VIENNA, AUSTRIA

VIENNA CITY TOUR:
AUSTRIA’S CAPITAL IN A NUTSHELL

This excursion offers an ideal introduction, by motor
coach and by foot, to the architecture, history and
overall beauty of Austria’s capital and largest city,
Vienna. C

CHAMBER OF ARTS & WONDERS & HIDDEN
TREASURES OF VIENNA

Enjoy an exclusive, half-hour-early opening of
Vienna’s Museum of Fine Arts designed solely for
Crystal guests as you peruse some of Austria’s finest
art collections with the company and knowledge of
seasoned art experts. C

JEWISH VIENNA: THEN & NOW

Learn about Vienna’s rich Jewish history and culture
as you visit various monuments and institutions that
illustrate its significance, including Jewish Museum
Vienna, the Jewish stumbling stones and Vienna’s
oldest preserved Jewish cemetery in Seegasse. C

VINEYARDS OF VIENNA HIKING DISCOVERY

Go on a hike to discover the vineyards of Vienna

in the quaint suburb of Grinzing, where you will be
able to conclude your trek with a glass of wine and
paired nibble at the charming local Heuriger. C LA

VIENNA & DANUBE ISLAND EBIKE DISCOVERY
Embark on a stimulating adventure on your Crystal
ebike that will take you to numerous highlights

of Vienna, followed by an exploration of Danube
Island, a 13-mile recreational paradise that offers
beautiful scenery and lots of opportunity for
numerous physical activities. C LA

IMPERIAL SCHONBRUNN PALACE

Experience the most noteworthy imperial palace of
Austria in this excursion to Schénbrunn Palace, also a
UNESCO World Heritage Site, where you will revel in
the Baroque art and architecture of this royal home. O

THE MUSICAL CITY OF VIENNA:
MOZARTHAUS & OPERA

Visit the only remaining existing apartment of
Wolfgang Amadeus Mozart, where he lived in the
Austrian capital for three years and composed most
of his music, before going on a behind-the-curtain
tour of the Vienna State Opera House. O

Justitia Well in
Regensburg

The Walhalla
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Right: Marienberg Fortress, Wirzburg






VIENNA & ITS MAGICAL CHRISTMAS MARKETS*
This tour offers an ideal introduction, by motor
coach and by foot, to the architecture, history,

and overall beauty of Austria’s capital and largest
city, Vienna. After you get acquainted with the city
known as the Heart of the Danube, experience its
renowned, enchanted Christmas markets. C

*During Christmas cruises.

PRIVATE HALF- OR FULL-DAY CAR/VAN &
ENGLISH-SPEAKING GUIDE

For guests wishing to explore independently,
Crystal River Cruises is pleased to offer this private
vehicle service and English-speaking guide. O

VILSHOFEN AN DER DONAU, GERMANY

VILSHOFEN WALKING TOUR & ALDERSBACH
ABBEY

Enjoy a stroll through the quaint town of Vilshofen
before discovering the nearly 1,000-year-old
Aldersbach Abbey. C

FULL-DAY ADVENTURE TO REGENSBURG &
BAVARIA’S MOST DELIGHTFUL CHRISTMAS
MARKET AT THE THURN & TAXIS PALACE*

Acquaint yourself with this delightful historic city
with a full-day excursion to Regensburg and visit
its celebrated Christmas market, hailed by many

as the most beautiful in the world. C

*Mozart Christmas sailing only.

Left: Viennese plant tunnel with autumn leaves

FLIGHTSEEING BY PLANE OVER AUSTRIA’S
LAKE DISTRICT & ALPS & HANGAR 7 VISIT

An aerial view by private plane of the Austrian Alps
and Austria’s Lake District is the only way you can
truly capture the postcard-worthy allure of this
region. Fly to the famous Hangar 7, which houses the
private collection of planes and Formula One cars of
Red Bull founder Dietrich Mateschitz, before joining
your own private minivan and guide, who will lead
you through Salzburg and its surroundings. O ELA

MEET THE MONKS AT SCHWEIKLBERG ABBEY*
Spend Christmas Day with the monks at
Schweiklberg Abbey. Join the monks and local
laymen for High Mass before greeting the abbot

and gathering together to sing “Silent Night,”
accompanied by the abbey’s organ. Also, explore
the monastery’s African museum, which highlights
missionary work, and peruse the shop where local
products made by the order can be purchased. C

*Mozart Christmas sailing only.
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VUKOVAR, CROATIA

VUKOVAR: ELTZ MANOR &
THE OLD WINE CELLARS OF ILOK

Visit Eltz Manor, Vukovar’s newly renovated Baroque
castle and location of the Vukovar City Museum, after
enjoying some Vukovar city highlights. Also, take a
tour through the old wine cellars of llok, which boast
a profound and moving history. C

HALF-DAY ADVENTURE TO OSIJEK

Embark on a half-day adventure to the city of Osijek,
one of Croatia’s larger metropolises, where you

will have the opportunity to explore its Baroque

Old Town and visit other historically significant
structures. C

KOPACKI RIT NATURE PARK

Enjoy a Vukovar city bus tour before embarking on
a trip to Kopacki Rit Nature Park, one of the largest
areas of wetlands in Europe and a paradise for
wading birds and their admirers. O

WURZBURG, GERMANY

WURZBURG CITY TOUR: RESIDENCE &
HISTORIC CELLAR WINE TASTING

Visit the imperial residence near the Wirzburg city
center, now a UNESCO World Heritage Site, known
as the “palace of all palaces.” You will be awestruck
by the massive ceiling fresco above the Grand
Staircase, created by renowned painter Tiepolo. You
will be regaled with stories of his fellow artists who
created this magnificent structure. Afterward, enjoy
a special wine tasting in the historic royal cellar. C

WURZBURG HIGHLIGHTS & MARIENBERG
FORTRESS

Steeped in history from its ancient fortress to its
university, Wirzburg will astound you with its regal
beauty and masterful Baroque architecture in this
introductory walking tour of the Franconian town. C

FULL-DAY ADVENTURE TO ROMANTIC
ROTHENBURG

Journey for the whole day to the town of
Rothenburg, known for sitting along the famed
Romantic Road, which runs through southern
Germany. Broadly explore its grey cobblestone
boulevards lined with lively half-timbered buildings,
and see additional highlights, including its well-
preserved medieval Old Town. C

HALF-DAY ROTHENBURG VISIT

For those wishing for a shorter introduction to the
romantic town, this half-day trip to Rothenburg is
ideal. Discover its medieval Old Town, lined with
countless half-timbered buildings, which rest upon
the narrow lanes that add to the city’s antiquated
character. C

Rothenburg

Christmas in Vienna
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MICHELIN-STAR DINING EXPERIENCE

COMPLIMENTARY DINING EVENTS ASHORE ON ALL CRUISES

In the culinary world, attaining Michelin star status is a coveted achievement. Chefs strive for
it. Restaurateurs beam over it. Movies are even made about it. And now, Crystal River Cruises
is the world’s only river cruise line to extend a complimentary invitation to dine at a Michelin-

rated restaurant in a legendary city along one of Europe’s grand rivers.

On every voyage, guests will enjoy one complimentary dining experience at a Michelin-starred
restaurant, choosing from a selection of venues curated by Crystal’s own culinary experts.
Stretching from Amsterdam to Vienna and points beyond, so marvelous is the collection on
offer that guests will also have the option to reserve additional Michelin experiences at an

additional cost.

Cuisine and the customs surrounding it are significant to any travel experience, with the
ambience, the service, and of course, the food and wine enjoyed at restaurants both renowned
and undiscovered serving as a wonderful lingering memory of destinations explored. Indeed,
founded in 1900 by brothers André and Edouard of Michelin tire renown to inspire people to
get in their cars and drive to restaurants around Europe, Le Guide Michelin’s ratings still hold
incredible sway for foodies around the world. Perhaps the brothers had the foresight to know
that more than a century later Europe would again be reinventing itself as a master of cuisine.
And in the midst of this culinary renaissance, Crystal River Cruises provides its discerning
guests with All Exclusive access to the most memorable experiences.

Please visit crystalrivercruises.com for a detailed list of Michelin-Star restaurants available for complimentary dining.
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ART & MUSIC AT THE BELVEDERE PALACE
VIENNA, AUSTRIA

COMPLIMENTARY SIGNATURE EVENT ON ALL CRYSTAL MOZART & CRYSTAL MAHLER CRUISES

Part of Vienna’s city center, which is a UNESCO World Cultural Heritage Site, the Belvedere
Palace is one of Europe’s most stunning Baroque landmarks. Built by Johann Lucas von
Hildebrandt as a summer residence for Prince Eugene of Savoy during the early 1800s, the
iconic building boasts impressive architecture, a unique setting overlooking the city, exquisite
interiors designed by the great masters of 18th-century painting and one of the most impressive

gardens in Europe.

Today, the Belvedere houses the greatest collection of Austrian art dating from the Middle
Ages to the present day, complemented by the works of renowned masters such as Klimt,
Monet, van Gogh and Beckmann. During this complimentary and exclusive event, Crystal
guests will enjoy private access to the rooms of Klimt, Kokoschka and Schiele, where

professionals will be on hand to provide insight into the artists’ fantastic works.

Continuing on to the two-story Marble Hall, adorned with breathtaking ceiling frescoes and
tinges of gold accents, guests will be treated to a classical concert performed by opera singers,
ballet dancers and members of a great Viennese orchestra amid the captivating performance

and opulent surroundings.
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- Left: The Belvedere Palace
o Top: Concert at the Belvedere Palace
Center: “The Kiss” by Gustav Klimt ©Belvedere Wien
Bottom: Belvedere Palace Grand Staircase landing crystalrivercruises.com | 89
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THE CRYSTAL RIVER CRUISES FLEET

As the only all-suite, butler-serviced ships cruising the waterways of Crystal Debussy and Crystal Ravel features an expansive panoramic
Europe, the river yachts of Crystal River Cruises also offer the largest balcony-window, perfect for watching the beauty of Europe unfold
luxury suites, the highest staff-to-guest ratio and an unrivalled standard right before your eyes. Following days of discovery ashore, sleep well

of state-of-the-art design and amenities. Beautifully appointed with the on sumptuous king-size beds piled high with Egyptian cotton linens

latest technologies and creature comforts, every suite is a sanctuary and pillows of your choice, then rise and slip into cozy ETRO terry

of refined elegance, filled with natural light. Aboard Crystal Mozart robes and slippers. Venture out to discover expansive social spaces,
nearly all suites feature a French balcony, and some have a large boutique lounges, a spa and fitness center, and gorgeous open decks
picture window, while every suite aboard Crystal Bach, Crystal Mahler, affording spectacular views of enchanting riverscapes.

Left: Crystal Mozart’s Wider ~ Above Left: Crystal Life Spa  Above Center: Crystal ebikes  Above Right: Vista Bar crystalrivercruises.com | 91



CRYSTAL MOZART: CRYSTAL SUITE

CRYSTAL SUITE (CS)
Deck 2 | 883 sq. ft. | 82 sq. m.

Crystal Suite - 2-Bedroom Connecting Rooms

Occupancy: 4 adults

Two bedrooms with 2 en suite bathrooms
Private entry vestibule

Separate living/dining area/guest powder room
Suite-wide triple French balcony

Living/Dining Area

Spacious living area with custom upholstered sofa (with
pull-out bed) and two armchairs

Carved marble fireplace with ambient fire effect
40" flat-screen HD TV integrated into custom millwork

Dining table for 4, crafted of marble with metal inlay;
custom chandelier above

Custom marble bar and refrigerator; full-height millwork
storage

Nespresso machine

Leather-wrapped desk with metal base

Marble powder room with freestanding vessel sink
French balcony

Master Bedroom

King-size bed (convertible to two twin beds); upholstered
headboard with integrated reading lights

King-size bed faces French balcony
King-size pillows and fine Egyptian cotton linens

Stone-clad nightstands with charging pad, 220V power
and USB outlets

Walk-in closet with full-height hanging, removable lower
rail and shelving; integrated lighting; upholstered wall for
additional hanging/display and full-length mirrors

Flat-screen HD TV

Armchair and upholstered bench
Personal safe

Blackout drapery and sheers
French balcony
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Master Bath

Double vanity with generous storage; halo-lit mirror and
integrated TV

Separate seated marble vanity with backlit makeup mirror
Glass-enclosed rain shower with lit recessed niche

ETRO terry robes, slippers and bath amenities

Heated towel rails

Hairdryer

220V power

Stone mosaic floors

2nd Connecting Bedroom and Sitting Area

King-size bed (convertible to two twin beds); upholstered
headboard with integrated reading lights; beds face
forward or aft

King-size pillows and fine Egyptian cotton linens
Stone-clad nightstands with 220V power and USB outlets

Full-height wardrobe with removable lower rail, shelving
and integrated lighting

Sofa with pull-out bed and armchair
Height-adjustable dining/coffee table

Desk/bar area with refrigerator drawer and integrated
power

Custom shelving with bar amenities
Nespresso coffee machine

40" flat-screen HD TV

Personal safe

Full-length mirror

» Blackout drapery and sheers

French balcony

2nd Bathroom

Vanity with halo-lit mirror and integrated TV
Glass-enclosed rain shower with lit recessed niche
ETRO terry robes, slippers and bath amenities
Ample storage

Makeup mirror

Heated towel rails

Hairdryer

220V power

Stone mosaic floors

Butler Service

Unpacking and packing upon request
Shore excursion arrangements
In-suite hors d’oeuvres and daily canapé service



CRYSTAL MOZART: CRYSTAL PENTHOUSE

PENTHOUSE (CP)
Deck 2 | 664 sq. ft. | 61.6 sq. m.

Crystal Penthouse - 1-Bedroom * Glass-enclosed rain shower with lit recessed niche
* Occupancy: 2 adults * ETRO terry robes, slippers and bath amenities

. . * Heated towel rails
Living/Dining Area )
* Hairdryer
e 220V power

» Stone mosaic floors

* Spacious living area with custom upholstered sofa (with
pull-out bed) and two armchairs

» Carved marble fireplace with ambient fire effect
» 40" flat-screen HD TV integrated into custom millwork Butler Service

+ Dining table for 4, crafted of marble with metal inlay; « Unpacking and packing upon request

custom chandelier above * Shore excursion arrangements

* Custom marble bar and refrigerator; full-height millwork

* Canapé service
storage

* Nespresso coffee machine —-—
* |Leather-wrapped desk with metal base L
* Marble powder room with freestanding vessel sink

* French balcony

Master Bedroom

* King-size bed (convertible to two twin beds); upholstered
headboard with integrated reading lights

* King-size bed faces French balcony
* King-size pillows and fine Egyptian cotton linens

» Stone-clad nightstands with charging pad, 220V power and
USB outlets

* Walk-in closet with full-height hanging, removable lower
rail and shelving; integrated lighting; upholstered wall for
additional hanging/display and full-length mirrors

» Flat-screen HD TV

* Armchair and upholstered bench
» Personal safe

» Blackout drapery and sheers

* French balcony

Master Bath

* Double vanity with generous storage; halo-lit mirror and
integrated TV

* Separate seated marble vanity with backlit makeup mirror




CRYSTAL MOZART: PENTHOUSE

PENTHOUSE (PH)
Deck 2 | 330 sq. ft. | 30.6 sq. m.

g
Penthouse - Accommodations and Details Butler Service Ji!b

¢ Occupancy: 2 adults ¢ Unpacking and packing upon request

* Shore excursion arrangements f&?:\
Bedroom: i‘\ ﬁ

. ) . ) « Canapé service
* King-size bed (convertible to two twin beds)

« King-size pillows and fine Egyptian cotton linens
* Sofa (some with pull-out bed) o
* Beds face forward or aft N

Bathroom

* Double vanity with backlit mirror, integrated TV, drawers
and heated towel rail

* Glass-enclosed shower with both overhead
and handheld showerhead

* Separate full bathtub

* ETRO terry robes and slippers
* Hairdryer

e 220V power

Amenities
* Bedside table with convenient iPad

* Walk-in closet with shelving, full-height hanging and
removable lower rail

* In-closet safe

« Writing desk/vanity area

* 40" wall-mounted, flat-screen HD TV

* Refrigerator

* Nespresso coffee machine

» Adjustable height/extendable coffee/dining table
* Sofa (some with pull-out bed)

* Armchair

* French balcony
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CRYSTAL MOZART: SUITES

SUITE WITH FRENCH BALCONY (S1)
Deck 2| 219 sq. ft. | 20.3 sg. m.

SUITE WITH FRENCH BALCONY (S2)
Deck 2 | 204 sq. ft. | 18.9 sg. m.

SUITE WITH PICTURE WINDOW (W1|W2)*
Deck 1] 219 sq. ft. | 20.3 sq. m.

* W1/W2 Suites feature picture windows in lieu of
floor-to-ceiling windows shown below

Suite - Accommodations and Details
* Occupancy: 2 adults

Bedroom
» King-size bed (convertible to two twin beds)

* King-size pillows and fine Egyptian cotton linens
* Full-length mirror
» Beds face forward or aft

Bathroom

* Single vanity with back-lit mirror, integrated TV, drawers
and heated towel rail

* Glass-enclosed shower with both overhead and handheld
showerhead

* ETRO terry robes and slippers
* Hairdryer
e 220V power

Amenities

+ Bedside table with convenient iPad

* Closet with shelving and full-height hanging

* In-suite safe

+ Writing desk/vanity area

» 40" wall-mounted, flat-screen HD TV

» Refrigerator

* Nespresso coffee machine

+ Adjustable height/extendable coffee/dining table
* Sofa (some with pull-out bed)

Butler Service

* Unpacking and packing upon request

* Shore excursion arrangements

* In-suite hors d’oeuvres and canapés service




DECK PLANS

CRYSTAL MOZART™

Two-Bedroom Crystal Suite (connecting rooms)
with French Balcony
883 sq. ft. / 82 sg. m.

One-Bedroom Crystal Penthouse
with French Balcony
664 sq. ft. / 61.6 sq. m.

Penthouse with French Balcony
330 sq. ft. / 30.6 sg. m.

Suite with French Balcony
219 sq. ft. / 20.3 sg. m.

Suite with French Balcony
204 sq. ft. /18.9 sg. m.

Suite with Fixed Window
219 sq. ft. / 20.3 sg. m.

X Connecting rooms

Third berths available in all rooms, except for suite #122 and
#201. Third berths limited to children under the age of 12 at the
time of sailing.
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CRYSTAL BACH | MAHLER | DEBUSSY | RAVEL: CRYSTAL SUITE

CRYSTAL SUITE (CS)
Deck 3| 759 sq. ft. | 70.5 sg. m.

Crystal Suite - 2-Bedroom Connecting Rooms

Occupancy: 4 adults

Two bedrooms with 2 en suite bathrooms
Private entry vestibule

Separate living/dining/bedroom area
Suite-wide triple panoramic balcony-window

Living/Dining Area

Spacious living area with custom upholstered sofa (with
pull-out bed) and two armchairs

Carved marble fireplace with ambient fire effect
Writing desk/vanity area

Armchairs

40" flat-screen HD TV integrated into custom millwork

Dining table, crafted of marble with metal inlay; custom
chandelier above

Custom marble bar and refrigerator; full-height millwork
storage

Nespresso coffee machine

Leather-wrapped desk with metal base

Marble powder room with freestanding vessel sink
Panoramic balcony-window

110V/220V power

Master Bedroom

King-size bed (convertible to two twin beds); upholstered

headboard with integrated reading lights
King-size bed faces panoramic balcony-window
King-size pillows and fine Egyptian cotton linens

Stone-clad nightstands with charging pad, 220V power
and USB outlets, convenient iPad

Walk-in closet with full-height hanging, removable lower
rail and shelving; integrated lighting

Flat-screen HD TV
Armchair
Personal safe

Blackout drapery and sheers
Panoramic balcony-window

Master Bath

Double vanity with generous storage; halo-lit mirror
Separate seated marble vanity with backlit makeup mirror
Glass-enclosed rain shower with lit recessed niche

ETRO terry robes, slippers and bath amenities

Hairdryer

110V/220V power

2nd Connecting Bedroom and Sitting Area

King-size bed (convertible to two twin beds); upholstered
headboard with integrated reading lights; beds face
panoramic balcony-window

King-size pillows and fine Egyptian cotton linens
Stone-clad nightstands with 220V power and USB outlets

Walk-in closet with full-height hanging, removable lower
rail and shelving; integrated lighting

Armchair
Height-adjustable dining/coffee table

Desk/bar area with refrigerator drawer and integrated
power

Custom shelving with bar amenities
Nespresso coffee machine

40" flat-screen HD TV

Personal safe

Full-length mirror

Blackout drapery and sheers
Panoramic balcony-window

2nd Bathroom

* Double vanity with halo-lit mirror

» Glass-enclosed rain shower with lit recessed niche
* ETRO terry robes, slippers and bath amenities

¢ Ample storage

¢ Makeup mirror

* Hairdryer

Amenities

* Walk-in closets with shelving, full-height hanging and
removable lower rail

* In-closet safe

Butler Service

* Unpacking and packing upon request

* Shore excursion arrangements

* In-suite hors d’oeuvres and daily canapé service
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CRYSTAL BACH | MAHLER | DEBUSSY | RAVEL: CRYSTAL PENTHOUSE

CRYSTAL PENTHOUSE (CP)
Deck 3| 506 sq. ft. | 47 sg. m.

Crystal Penthouse - 1-Bedroom Bathroom Amenities
¢ Occupancy: 2 adults * Double vanity with backlit mirror, and drawers * Walk-in closet with shelving, full-height hanging
» Private entry vestibule » Separate seated marble vanity with backlit makeup and removable lower rail
+ Separate living/dining/bedroom area mirror * In-closet safe
« Suite-wide double panoramic balcony-window * Glass-enclosed shower with both overhead Butler Service
and handheld showerhead

Bedroom: « ETRO terry robes and slippers * Unpacking and packing upon request
+ King-size bed (convertible to two twin beds); « Hairdryer + Shore excursion arrangements

upholstered headboard with integrated reading lights . T10V/220V power « In-suite hors d’oeuvres and canapés service

* King-size bed faces panoramic balcony-window
* King-size pillows and fine Egyptian cotton linens

» Stone-clad nightstands with charging pad, 220V power
and USB outlets

* Walk-in closet with full-height hanging, removable
lower rail and shelving; integrated lighting

* Flat-screen HD TV

* Armchair

» Personal safe

* Blackout drapery and sheers
* Panoramic balcony-window

Living/Dining Area

* Spacious living area with custom upholstered sofa (with
pull-out bed) and two armchairs

* Carved marble fireplace with ambient fire effect

e 40" flat-screen HD TV integrated into custom millwork

* Dining table, crafted of marble with metal inlay; custom
chandelier above

* Custom marble bar and refrigerator; full-height millwork
storage

« Writing desk/vanity area

* Armchairs

* Nespresso coffee machine

¢ Leather-wrapped desk with metal base

* Marble powder room with freestanding vessel sink
* Panoramic balcony-window

« 110V/220V power
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CRYSTAL BACH | MAHLER | DEBUSSY | RAVEL: SUITES

SUITE WITH PANORAMIC BALCONY-WINDOW (S1/52) SUITE WITH PANORAMIC BALCONY-WINDOW (S3)
Deck 2/3 | 253 sq. ft. | 23.5 sq. m. Deck 2 | 237 sq. ft.| 22 sg. m.
Suite - Accommodations and Details » Writing desk/vanity area Butler Service
* Occupancy: 2 adults * 40" wall-mounted, flat-screen HD TV * Unpacking and packing
* Refrigerator upon request
Bedroom ) ;
« Nespresso coffee machine + Shore excursion arrangements

* King-size bed (convertible to two twin beds);
upholstered headboard with integrated reading lights;
beds face panoramic balcony-window

+ Adjustable height/extendable coffee/dining table ¢ In-suite hors d'oeuvres and
canapés service

* King-size pillows and fine Egyptian cotton linens

» Stone-clad nightstands with 220V power and USB
outlets

* Armchair
+ Height-adjustable dining/coffee table

» Desk/bar area with refrigerator drawer and integrated
power

* Custom shelving with bar amenities
* Nespresso coffee machine

+ 40” flat-screen HD TV

+ Personal safe

* Full-length mirror

+ Blackout drapery and sheers

* Panoramic balcony-window

Bathroom

* Double vanity with halo-lit mirror

* Glass-enclosed rain shower with lit recessed niche
* ETRO terry robes, slippers and bath amenities

* Ample storage

* Makeup mirror

* Hairdryer

« 10V/220V power

Amenities
* Convenient iPad

* Walk-in closet with full-height hanging, removable lower
rail and shelving; integrated lighting

* In-suite safe







CRYSTAL BACH | MAHLER | DEBUSSY | RAVEL: PETITE SUITES

PETITE SUITE WITH PANORAMIC BALCONY-WINDOW™
Deck 3 ]188 sq. ft. | 17.5 sg. m.

PETITE SUITE WITH PANORAMIC BALCONY-WINDOW™
Deck 2 1188 sq. ft. [ 17.5 sq. m.

Petite Suite - Accommodations and Details

» Occupancy: 2 adults (rollaway beds on request, subject to
availability)

Bedroom

» King size bed (convertible to two twin beds)

* King size pillows and fine Egyptian cotton linens

* Full-length mirror -
* Panoramic balcony-window

» 10V/220V power

Bathroom

* Vanity with halo-lit mirror, integrated TV, drawers and
heated towel rail

* Glass-enclosed shower with both overhead and handheld
showerhead

* ETRO terry robes and slippers
* Hairdryer
+ 110V/220V power

Amenities
* Bedside table with convenient iPad

» Closet with shelving, full-height hanging and removable
lower rail

* In-closet safe

» Writing desk/vanity area

» 40" wall-mounted, flat-screen HD TV

» Refrigerator

* Nespresso coffee machine

+ Adjustable height/extendable coffee/dining table

Butler Service

» Unpacking and packing upon request

* Shore excursion arrangements

* In-suite hors d’oeuvres & canapés service




DECK PLANS

CRYSTAL BACH
CRYSTAL MAHLER
CRYSTAL DEBUSSY
CRYSTAL RAVEL

Two-Bedroom Crystal Suite with
Panoramic Balcony-Window (connecting rooms)
759 sq. ft. / 70.5 sg. m.

One-Bedroom Crystal Penthouse with
Panoramic Balcony-Window
506 sq. ft. / 47 sq. m.

River Suite Deluxe with
Panoramic Balcony-Window
253 sq. ft. / 23.5 sq. m.

River Suite Deluxe with
Panoramic Balcony-Window
237 sq. ft. / 22 sg. m.

Petite Suite with Panoramic Balcony-Window
188 sq. ft. / 17.5 sg. m.

I Connecting rooms
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BEFORE YOU SAIL

AIR TRANSPORTATION/LUGGAGE

Please notify Crystal of your air details either by phone or on PCPC
(Priority Check-in & Planning Center) to ensure you are on our river
yacht manifests.

When making your own air arrangements, we recommend allowing
a minimum of five hours between your flight arrival time and the
river yacht’s sailing time. Specific port and pier information and
embarkation times are stated on your cruise ticket. Port authorities
sometimes change the location of the pier or berth number, so be
sure that you actually see your river yacht when you arrive at the
port/pier. You must be on board the river yacht at least two hours
prior to sailing. If the river yacht is scheduled to remain in port
overnight or has a scheduled departure time after 9:00 pm, please
plan to be at the pier no later than 7:00 pm for security clearance
and check-in.

When planning your return flights, please take into consideration the
date and time the river yacht docks at the final port. Disembarkation
usually starts around 8:00 am, and all guests must disembark the
river yacht by 10:00 am. Times may vary if the river yacht is in port
the night prior to disembarkation. Before booking your departing
flights, please also take into account the time needed at the airport
for airline check-in and security procedures. Some cities require

a longer transfer time due to travel time to the airport. If you are
making independent reservations to fly home directly after the
cruise, your travel agent should contact Crystal’s Reservations for
flight departure guidelines, which vary by cruise itinerary and port.

Guests should contact the airlines directly to add frequent flyer
numbers for mileage accrual, secure seat assignments, arrange for
special service requirements, and provide a personal phone contact
for last-minute flight updates.

Flight schedules sometimes change. We strongly suggest that you
reconfirm all flight numbers, flight times, check-in times, departure
terminals and locations, and seat assignments for both outbound
and return flights 96 hours prior to departure.

BAGGAGE, VALUABLES & OTHER POSSESSIONS

Guests may bring aboard the river yacht a reasonable amount of
clothing and personal effects without charge, subject to airline
restrictions. All baggage must be securely packed and distinctly
labeled with the guest’s full name, the name of the river yacht, the
suite number for the guest and the sailing date of the river yacht.
All checked baggage must be locked.

Guests must personally carry baggage containing breakable items
and valuables, including but not limited to jewelry, watches, money,
precious stones and metals, securities, checks, other financial
instruments and/or tickets, at all times during transit, including

but not limited to on and off the river yacht. Guests should not
give such baggage containing breakable items or valuables
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to anyone at any time, including but not limited to porters, river
yacht personnel or anyone else who is not known personally to the
guest, regardless of any assurances given that it is safe to do so, at
any time, including during transit to and from the airport, arrival at
the river yacht, boarding and checking into the guest’s suite, or at
any other time while traveling. Such baggage is the full and sole
personal responsibility of the guest at all times and may not be
included with checked baggage.

Guests are personally responsible for their baggage throughout the
travel process and should personally ensure that their valuables are
carried to their suite and stored appropriately in the suite safe or in
the ship safe available at the Reception Desk. Crystal River Cruises
is not responsible for loss of or damage to any such items.

Each suite is equipped with a personal safe. Because guests
must assume full responsibility for items kept in their suite,
we recommend that items of special value be placed in the
complimentary safe at the Reception Desk.

BOARDING THE RIVER YACHT

At most embarkation ports, the river yacht is usually available for
guests boarding after 12:00 pm (noon). Suites are available for
guest occupancy by 3:00 pm.

The exact embarkation and sailing times are specified on your cruise
ticket. In order to embark, all guests must carry a passport that is
valid for six months after the end of the cruise, and with at least four
blank pages available for visas (as applicable) per advertised voyage
number.

Each time you leave the river yacht and re-board in ports of call
during your cruise, you will be required to show your room keycard
at the gangway.

On embarkation day, you must be on the river yacht at least two
hours prior to scheduled sailing. If the river yacht is scheduled to
remain in port overnight or has a scheduled departure time after
9:00 pm, please plan to be at the pier no later than 7:00 pm for
security clearance and check-in. Once you are on board, our Six-Star
crew will welcome you and assist with your hand luggage. Your
remaining luggage will be delivered to your suite.

On succeeding cruise days (cruise day two through the last cruise
day or night prior to disembarkation), all guests must be on board
the river yacht no later than 30 minutes prior to scheduled port
departure.

Upon check-in aboard your river yacht, a credit card must be
registered for your onboard expenses. Registering your credit

card provides you with the convenience of settling your onboard
expenses using our Express Check-out System, ensuring a smooth
and expeditious process at the conclusion of your cruise. You will
receive an itemized statement delivered to your suite on the morning

of debarkation, and your credit card will be billed automatically
through your credit card company. If you wish, at the conclusion of
the cruise, you may elect to pay for your onboard expenses in cash.
If you decide to pay for your expenses by cash, please notify the
Reception Desk, and your credit card will not be charged.

CLOTHING SUGGESTIONS/DRESS CODES

Daytime Dress Code

Comfortable and casual is perfect on board or ashore for
sightseeing. Be sure to bring comfortable walking/sports shoes
appropriate for your activity. Check with your travel professional for
special items you might want to pack for your destination and the
time of year you are traveling.

Dining room attire is casual during the day; however, swimsuits,
cover-ups/robes and baseball hats are not appropriate.

Evening Dress Code
Our evening dress code is Crystal Casual, a dressed-up version of
casual looks. Please refer to the detailed dress code below.

Crystal Casual

Women’s Crystal Casual includes:
Blouse

Sweater

Dress slacks

Skirt

Dress

Men'’s Crystal Casual includes:
Open-collar shirt

Collared polo shirt
Button-down shirt

Dress shirt (no tie required)
Dress pants/smart trousers
Sport coat (optional)

Should you decide to dine on your own at a more formal restaurant
on land, then a jacket and tie may be preferred or required for
gentlemen. Be sure to pack appropriately for all of your planned
experiences. There are bathrobes and slippers in each suite for your
use during the cruise. Other amenities include a hairdryer, ETRO
soap, body lotion, and shampoo and conditioner.

CRUISE TICKET/LUGGAGE TAGS

Your cruise ticket is enclosed with your travel documents; it must be
in your possession, along with your valid passport, when you board
the river yacht. Please read the complete terms and conditions on
your cruise ticket, as you are bound by them.

Prior to leaving for the airport, please be sure to complete and
attach a Crystal River Cruises luggage tag to each checked bag so
it can be easily identified upon arrival.



CRYSTAL SOCIETY®

If you have sailed with us before, you are a member of the Crystal
Society and have a personal Crystal Society number. Please make
sure your travel agent has this number to ensure that you receive
your Crystal Society benefits and savings on future cruises. If you
wish to redeem a Crystal Society Milestone on your cruise, it must
be requested by your travel agent before you sail. Please refer to
the terms and conditions of the Crystal Society Benefits Program for
further information, available at crystalcruises.com.

MEET & ASSIST

All airport/ship and ship/airport transfers on embarkation day are
included for all guests. Each guest must advise Crystal of your air
details either by phone or via PCPC to ensure that your name is on
river yacht manifests.

All guests arriving by air (either international or domestic) must claim
their luggage and clear customs and then will be met by our Crystal
River Cruises representative in the arrivals hall (not in the baggage
claim area). From there guests will be escorted to a motor coach.

PASSPORTS/VISAS

For international voyages, at least four blank visa pages are
recommended per cruise. For example, on a back-to-back voyage
(two cruises), at least eight blank passport pages are recommended.
Guests must take full responsibility for securing the required travel
documents prior to departure. Failure to comply may result in
refusal of passage by Customs and Immigration authorities.

Visa Requirements (U.S. Citizens):

Currently, U.S. passport citizens do not require visas for river yacht
sailings to Europe. It is always recommended that guests check with
their travel professional for the most updated visa requirements.

Visa Requirements (Non-U.S. Citizens):
As visa regulations vary for each nationality, we request that all
non-U.S. citizens contact their travel professional or a local visa

service to determine their individual visa requirements for ALL ports.

Visa information may also be obtained through the local embassy
or consulate of the countries you will be visiting. It is the guests’
responsibility to obtain all necessary visas. Failure to comply may
result in refusal of passage by Customs and Immigration authorities.

Please note: We recommend guests contact their travel agent

to ensure they have secured all necessary visas and that all
documentation is up to date. Crystal cannot be held responsible at
the time of sailing for any visa information provided by us or travel
agents, as visa rules and requirements change regularly.

PRIORITY CHECK-IN & PLANNING CENTER (PCPC)

Our Priority Check-in & Planning Center (PCPC) at crystalcruises.com
will streamline your embarkation process and allow you to pre-
reserve shipboard and shoreside activities. Full-fare guests who
have made a deposit and have a booking number may pre-reserve
their Crystal Adventures® shore excursions online.

Please note: Guests will not be able to access PCPC within seven (7)
days prior to sailing. Guests who have paid for their cruise in full and
completed Priority Check-in may also make the following pre-cruise
reservations online:

* The Vintage Room Wine-Makers Dinners

All reservations are subject to availability. Online reservations for
shore excursions and spa and salon appointments are available
approximately six months prior to sailing.

SPECIAL DIETARY REQUESTS

Special dietary requests must be sent in writing to Crystal’s Onboard
Guest Services Department by fax at 310-785-3975, or email
onboardgstsvcs@crystalcruises.com, at least 14 working days prior
to departure.

VISITORS

Requests may be made through the Guest Check-In/Priority Check-
in & Planning Center (PCPC) portal by a guest with a valid booking
number, or requested on board, through the river yacht’s Reception
Desk. All requests and supporting information must be submitted
through PCPC no later than seven (7) days prior to the intended visit
day (or arrival into port, if requested while on board). The number
and types of visitors allowed are capacity-controlled and subject to
the security level at the port of call.

Due to changing world conditions, Crystal River Cruises may
institute a no-visitor policy on board its river yachts from time to
time. This policy is subject to change, without notice, at any time.

Onboard Visitor Request Online Form

To access the visitor request form, booked Crystal guests should
log on to the Guest Check-In/Priority Check-in & Planning Center
(PCPC) portal and complete the Onboard Visitor Request form
located under the “Other Crystal Services” tab. Or you may email

visitors@crystalcruises.com no later than two weeks before departure.

THE RIVER YACHT LIFE

Each suite is equipped with a refrigerator, and stocked with
complimentary bottled water and soft drinks. You may have
alcoholic beverages delivered to your suite by calling Room Service.
Alcoholic beverages from our all-inclusive beverage menu are
included in your cruise fare. Fine wines and premium spirits selected
from our Connoisseur Menu will be charged to your shipboard account.

Guests must be at least 18 years old to be served wine and beer,
and at least 21 years old to be served spirits.

BEAUTY SALON

The Crystal Spa and Salon offers a range of beauty services for ladies
and gentlemen performed by trained professionals. Featured services
include haircuts, hairstyling, colorings, manicures, pedicures and
massages. The Crystal Spa and Salon is open every day of the cruise.

BUTLER SERVICE

Butler service is available in all suites. Services offered include
packing and unpacking, shoeshine and other services, shore
excursions reservations, salon and spa appointments, and arranging
cocktail parties.

COMMUNICATION

Mail

Included in your travel documents is a Communications brochure,
which lists the addresses of the ports where mail can be forwarded
or delivered to you on board. Postage and mailing services are
available on the river yacht. Be sure to allow sufficient time for
delivery to distant destinations.

Email*

If your home or business email provider has web access to your email,
you will be able to access it from the yacht via the Internet. If you are
not sure, please contact your email provider prior to your cruise.

Internet Access*

Crystal River Cruises is pleased to provide complimentary 60
minutes per person, per day for our guests. All onboard Internet
traffic travels from the river yacht to a satellite before returning back
to Earth to load web pages. While aboard, there is no local high-
speed Internet provider such as you would have at home.

Wi-Fi Access™
If your laptop has wireless capacities, you should be able to access
the Internet on board the river yachts.

Up to 60 minutes, per person, per day (i.e., 7-day voyage = 420
minutes per guest or 840 minutes per double occupancy suite) is
complimentary. Additional minutes, over the total per guest, per day
allotment, are available for purchase at current Crystal rates. Contact
the Reception Desk for more information. (Internet rates and/or
packages are subject to change at any time.)

Please note: It is not possible to connect a laptop through the
shipboard phone system directly to any phone number ashore.
Skype is not available on board.

*Reception throughout the world can vary and depends on satellite
availability, which cannot always be guaranteed.

CURRENCY/SHIPBOARD ACCOUNT

At the beginning of the cruise to expedite the settlement of your
account, an imprint of your credit card and your signature will be
taken upon check-in if you have not already registered your payment
information online. Your shipboard account and charges may be
settled with cash, traveler’s checks, MasterCard®, VISA®, American
Express, Diners Club®, Discover Card® or JCB Card. The currency on
board Crystal River Cruises is the euro.

Please note: If not used before the end of your cruise, shipboard
credits may not be redeemable for cash and will be forfeited.
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DINING CHOICES

Our river yachts feature a tempting variety of dining options, from
the early bird breakfast through the dinner hour and into the late
evenings.

The restaurants on board Crystal River Cruises serve modern and
classic specialties imagined by Crystal’s highly awarded chefs, all
created from the finest and freshest local ingredients available.
Enjoy breakfast, lunch and dinner in the venue of your choice.
Breakfast items include made-to-order omelets, waffles and
pancakes, as well as a health bar that offers fresh fruit and vegetable
juices. Lunch options include made-to-order pastas and risottos,
seafood and meat antipasti, and a raw and salad bar, plusan ala
carte menu offering regional specialties.

Dinner offerings include a modern-tasting menu and a classic menu
along with regionally inspired cuisine.

Waterside

Waterside is Crystal River Cruises’ main venue for breakfast, lunch
and dinner. Breakfast includes made-to-order omelets, waffles

and pancakes, in addition to a large selection of other breakfast
favorites. Lunch offers made-to-order pastas and salads, a delicious
selection of our famous soups, carved meats, fresh catches of the
day and a tempting array of sumptuous desserts, including sugar-
free options.

Blue Bar & Grill (on Crystal Mozart Only)

The Blue Bar & Grill is a casual, indoor lunch venue that features
burgers, wraps and, location permitting, regionally inspired dishes to
reflect the destinations visited by Crystal Mozart.

The Vintage Room

An innovative concept in wining and dining, The Vintage Room
promotes wine education and the vast range of fine wines available
on board. In addition to daytime tastings and discussions, guests
may partake in a variety of private wine-themed dinners by special
arrangement with the sommelier. Both options are available in our
pre-reservation system. To request a reservation, a seating or a
private dinner, see page 10, Priority Check-in & Planning Center, for
details.

The Bistro

Crystal River Cruises’ version of our popular Bistro Vienna-style
coffee bar and café is a favorite meeting place. Complimentary
espresso, caffe latte, cappuccino and specialty teas are served in our
comfortable café. Wines by the glass are also available. Light snacks
are served throughout the day, ranging from fresh pastries and fruit
in the morning to a selection of international cheeses, charcuterie,
pastries and other delicacies in the afternoon. The Ice Cream Bar
features a wide variety of ice cream, nonfat frozen yogurt and
sherbets, also with tempting toppings and fresh-baked cookies.

A Late Riser Breakfast is available in the Bistro.

During dinner, the Bistro offers a tapas menu and sumptuous
desserts.
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Hors d’oeuvres at Cocktail Hour
A selection of hot and cold hors d’oeuvres is served in the various
bars and lounges every evening before dinner.

Room Service

In-suite dining is available 24 hours a day from the Room Service
menu in your suite directory. Room Service may also be ordered
from the Waterside menu during regular dining hours.

Please note: Opening times for all of our wonderful venues will
be dependent on the timings of our many Crystal Complimentary
Adventures™, and will be posted daily on board the river yacht.

DRESS CODES
See “Clothing Suggestions/Dress Codes” on page 106.

ELECTRICAL APPLIANCES

A 220V (European current) outlet is available, as well as a hairdryer,
and fully customized interactive digital bedside iPad tablet.

If you have any questions about compatibility of appliances, please
ask your suite attendant.

FITNESS FACILITIES

Crystal River Cruises is proud to provide state-of-the-art fitness
equipment, including mats for outdoor stretching and Pilates
instruction.

GRATUITIES

Gratuities are part of our all-inclusive Crystal River Cruise
experience, and are not expected. If you would like to provide a
gratuity for service beyond your expectations, please do so at your
own discretion.

LUGGAGE

We recommend that you do not lock your luggage due to the
Transportation Security Administration’s policy of screening all
baggage. However, please be sure to lock your luggage using TSA-
approved locks when in transit between airport and river yacht.

As domestic luggage allowances may have changed since you last
traveled, we recommend that you request your airline or travel
professional provide you with details and recommendations on
locks, as well as checked and carry-on luggage.

River yacht and airline safety requirements prohibit the transportation
of dangerous goods such as explosives, weapons, ammunition, mace,
pepper spray, hazardous material, martial arts devices, swords or
similar items that may be considered a security risk.

MEDICAL FACILITIES

There are no medical facilities or doctor on board Crystal River
Cruises yachts. Medical service can be easily contacted from local
shoreside facilities if required.

Guests who require ongoing medication, or who have specific
dietary needs, are advised to bring an ample supply of medication
or dietary supplements with them in their carry-on luggage.

Guests who have existing medical conditions, guests who cannot
completely care for themselves, or guests who may constitute a risk
or danger to anyone else on board must be reported in writing to
Crystal’s Onboard Guest Services Department by fax: 310-785-3975
or email: onboardgstsvcs@crystalcruises.com prior to departure.
Crystal River Cruises reserves the right, without liability, to refuse to
board and transport such guests who are in need of constant care by
the river yacht’s staff.

POOL

Crystal River Cruises has an indoor pool for your relaxation and
exercise. We ask that you help us maintain the standards of
cleanliness for which we are known by following these guidelines:

* For everyone’s safety, please refrain from bringing glass into the
pool areas. Only plastic containers for beverages may be used
around the pools.

* In compliance with local European Union regulations, children
wearing diapers (including swimming diapers) and children who
are not toilet-trained are restricted from using the pool.

Please also note the following:

¢ 3-to12-year-olds — Must be accompanied by a parent or legal
guardian at all times.

* 13- to 17-year-olds — May use the facilities on their own,
unaccompanied by parent or legal guardian.

* There are no lifeguards on duty.

* Proper pool behavior is required at all times.

SHIPBOARD CREDITS

Credits are subject to change and may be adjusted or denied based
on changes to this reservation, such as category assignment, fare
revisions or travel dates. Credits may not be applied as a deduction
toward current or future cruise fares, port, security and handling
charges, prepaid shore excursions or airfare add-ons. Cruise credits
may not be applied to cancelled reservations (whether paid in

part or in full) and are not covered by Crystal’s Protection Plan.
Shipboard credits are non-redeemable for cash, are not transferable,
are valid for one sailing (defined as a booking) only and are only
applicable on board.

Please note: All U.S. dollar denominated shipboard credits will be
converted to euro (the river yacht’s official currency), three (3) days
prior to embarkation and at the company’s rate of exchange on
that day.

SHIPBOARD SERVICES

Concierges
Our staff takes great pride in making sure your entire journey goes
smoothly from beginning to end.

Our Reception staff is available to assist you with any special needs.



To inquire about or make future reservations for Crystal River
Cruises, Crystal Cruises or Crystal Yacht Cruises, please contact our
representatives at the Reception Desk. They will be pleased to assist.

SHORE EXCURSIONS

As choice is a pillar of the Crystal Experience®, we have curated a
wide selection of Crystal Complimentary Adventures and optional
Crystal Adventures on every itinerary. In each port we visit, there will
be at least two Crystal Complimentary Adventures to choose from,
including a selection of Late Riser Adventures for those who prefer a
little more time relaxing on board in the morning.

The shore excursions operators in our ports of call have been fully
vetted by Crystal and are expected to meet our Six-Star standards
ensuring a seamless and enjoyable shoreside experience. Below are
the advantages to reserving your Crystal Adventures shore excursions:

« Safety: Operated only by licensed and reliable tour operators that
meet and exceed Crystal’s high safety standards and insurance
requirements

¢ Convenience: Drop-off and pickup points in each port perfectly
planned and coordinated with your ship’s arrival and departure

¢ Quality: Providing the best available qualified guides, modern
transportation and an in-depth, authentic luxury touring experience

¢ Comfort: Limited group size for a more intimate and personalized
experience ashore and while sightseeing

* Professional Team: Experienced shore excursions staff available
to assist you on board, pierside and ashore

« Crystal Difference: A Crystal Escort (onboard staff) to
accompany most excursions to assist as needed

And for those guests who also purchase our Crystal Adventures, we
give our following commitment:

¢ Protection: No penalties in the event of inclement weather, site
closures or sailing time changes

¢ No Hidden Fees: All-inclusive pricing—all entry fees, admissions,
refreshments, meals (where applicable), etc., included as detailed
in each shore excursion description

* Book Now-Pay Later: Pre-reserve your Crystal Adventures as far
as six months in advance of your cruise and pay when you embark
the ship

* Flexible Cancellation Policy: The majority of shore excursions
may be canceled within 24 hours with no fee*

Full-fare guests who have made a deposit and have a booking number
may pre-reserve their Crystal Adventures shore excursions online.

* For more details on our Crystal Adventures programs, disclaimers
and information pertaining to accident, injury and property insurance,
as well as a list of excursions where special cancellation conditions
apply, please refer to your cruise-specific electronic tour book.

SMOKING POLICY

Crystal River Cruises will allow smoking in a designated smoking
area. Smoking is not allowed in public rooms, suites or any area that
is not designated as a smoking area.

SPECIAL NEEDS & OTHER ACCESSIBILITY INFORMATION

Crystal River Cruises is dedicated to providing a comfortable
experience for all our guests. We make every effort to accommodate
the needs of persons with disabilities. Crystal River Cruises does not
discriminate against any person on the basis of disability.

There are no facilities for disabled guests; this includes: no
handicapped/wheelchair accessible rooms, nor any access
or assistance provided to disabled guests on embarkation or
disembarkation.

For many reasons, embarkation and disembarkation present
difficulties for guests with reduced mobility. Gangways are quite
narrow, and there is frequently a need to cross other river ships to
gain access to the pier.

Going Ashore

Guests with disabilities/limited mobility should also note that

not all ports are wheelchair accessible. Port access varies greatly
around the world, and in most instances, the river ports are not
wheelchair accessible. River cruising is not recommended to guests
in wheelchairs.

Guests should be aware that some shore excursions include

rough terrain, extensive walking over cobblestone streets, uneven
pavement, and steps and locations that may not be easily accessible
or accessible at all by wheelchair.

Crystal River Cruises reserves the right, without liability, to refuse to
board or transport guests whose medical condition, limited mobility
or disability is not compatible with security rules and requirements
specific to the navigation area, or who, in Crystal River Cruises’
opinion, are unfit for travel on the river yachts.

In the unlikely event of an emergency, all guests must be fully
mobile and able to exit the river yachts safely. If guests are unable
to meet the minimum safety requirements, even when provided
with appropriate auxiliary aids and/or services, Crystal River Cruises
may find it necessary to ask these guests to make alternative travel
arrangements.

All itineraries, fares, programs, promotions and policies are
subject to change at the discretion of Crystal River Cruises.
Crystal River Cruises reserves the right to correct errors or
omissions and to change any and all fares, fees, promotions
and programs at any time with or without notice. Refer to
crystalcruises.com for the most updated Terms and Conditions.

If you have further questions not answered in this guide, please
contact your travel agent, visit us online at crystalcruises.com, send
an email to onboardgstsvcs@crystalcruises.com, call
1-866-446-6625, or write directly to:

Crystal Cruises

Onboard Guest Services Department

11755 Wilshire Boulevard, Suite 900

Los Angeles, CA 90025
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TERMS & CONDITIONS

Crystal Cruises
2017-2018 TICKET TERMS & CONDITIONS

IMPORTANT NOTICE TO GUESTS: THE FOLLOWING TERMS AND
CONDITIONS ARE THE ENTIRE AGREEMENT BETWEEN CRYSTAL CRUISES
AND YOU. PLEASE READ THEM CAREFULLY, AS WE ARE BOTH BOUND
BY THEM. THESE TERMS AND CONDITIONS ARE SUBJECT TO CHANGE
WITH OR WITHOUT NOTICE. THIS IS A CONTRACT WHICH AFFECTS YOUR
LEGAL RIGHTS, PARTICULARLY SECTIONS 17,18, 20, AND 21 LIMITING
CRYSTAL'S LIABILITY FOR YOUR DEATH, ILLNESS, INJURY, OR DAMAGE
CLAIMS RELATING TO BAGGAGE OR PERSONAL PROPERTY, LIMITING
YOUR RIGHT TO SUE, AND REQUIRING ARBITRATION AND WAIVER OF
JURY TRIAL FOR CERTAIN CLAIMS.

1. Definitions: The term “Ticket” refers to the terms and conditions of this
Ticket contract as indicated below. The term “Guest” refers to a passenger
on the ship and includes every person named on the face of the Ticket; the
term “Ship” includes the ship named in the Ticket or any ship substituted
for the ship named in the Ticket, and its tenders or any other means of
conveyance controlled by Crystal Cruises; the term “Crystal River Yachts” is
equivalent to “Crystal Cruises” or “Crystal” and includes the Ship, its owner,
operator, manager, charterer and agents, any and all affiliated or related
companies and the sales representatives and all employees, officers, crew,
pilots, and agents of such individuals and companies.

2. Cruise Fare: A) Cruise fare includes all normal shipboard services and
facilities plus all nonalcoholic beverages, select wines and liquors, and
gratuities for housekeeping, dining and bar staff. The cruise fare does not
include cruise port, security, navigation, berthing, stevedoring, and baggage
handling/storage charges, fuel surcharges, fees or charges imposed

by governmental or quasi-governmental authorities, shore excursions,
sightseeing or meals ashore, taxes, gratuities, visa fees, laundry or valet
service, or any item or service whatsoever of a personal nature, such as any
massage or salon services which may be provided onboard and for which
separate charges may be imposed. Transfers between the airport and ship
on the day of embarkation and disembarkation are included for full-fare
Guests purchasing Crystal Cruises’ Optional Air/Sea Program described
below. Cruise fare does not include miscellaneous charges levied by the air
carriers for services, including but not limited to luggage, meals, special seat
assignments or any other airline-provided service, which are the Guest’s
responsibility. Details regarding such fees are available on the individual
airlines’ websites.

B) All offers may not be combinable with other promotions, apply to

first two Guests in stateroom or Suite, are capacity-controlled, subject

to availability and may be changed or withdrawn at any time. Crystal
Cruises reserves the right to collect the rate in effect at the time of sailing,
including, but not limited to, the fact that if the Guest is on a waitlist and is
subsequently confirmed, such confirmation will be subject to Cruise Fares
and Optional Air/Sea Program costs in effect on the date that the cruise is
confirmed. Fuel surcharges may be added at any time to defray fuel cost
increases, even if the Fare has been paid in full.

3. Non-Transferability/Binding Effect: The Ticket is valid only for the Guest
or Guests named on the ticket for the date and Ship indicated. It may not

be sold or transferred. The Terms and Conditions of the Ticket are binding
on, and confer benefits to, the Guest, the Guest’s spouse, heirs, executors,
administrators, personal representatives, dependents and next of kin. The
Guest represents and warrants that he or she is duly authorized by and on
behalf of all Guests (including children) named on the Ticket to agree to all
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of the terms and conditions of the Ticket and to bind all such Guests to such
terms and conditions.

4. Embarkation: The Guest is required to be on board the Ship at least

2 hours before departure time. At the time of embarkation the Guest is
responsible for having received all medical inoculations necessary for

the voyage and having in his or her possession the Ticket, valid passport,
visas and other documents necessary for the scheduled ports of call and
disembarkation. If the Guest does not have proper documentation he or she
will not be allowed to board the Ship.

5. Cancellations or Category Downgrades Prior to Embarkation; Guest’s
Travel Agent: Cancellation or category downgrade requests must be made
by telephone or in writing to Crystal Cruises. The charts below set forth

the time by which the request must be received by Crystal Cruises prior

to the Optional Crystal Air/Sea Program or, for non-Air/Sea Guests, the
Cruise, departure date (“Departure Date”), and the cancellation fee which
will be charged. In the event of a cancellation, a full refund of Total Fare
(including cruise, air, hotel and Extended Land Programs); and in the event
of category downgrade, full refund of the cruise-only difference between
the original category and the downgraded category, will be made to the
Guest through the travel agent, except as noted herein below. Guest hereby
agrees that losses sustained by Crystal in the event of Guest’s cancellation
would be very difficult or impossible to quantify, and that the fees set forth
in the below cancellation or category downgrade charts represent a fair
and reasonable assessment as liquidated damages. Since a cancellation

or category downgrade likely means a diminished opportunity to sell the
same space on other cruises, the cancellation fees in the charts below
apply regardless of a name change or stateroom resale. See info below for
appropriate voyage and year policy.

CANCELLATION OR CATEGORY DOWNGRADE FEES
ALL 2017-2018 VOYAGES

91 + days Full Refund
90-46 days to sailing 20%
45-31 days to sailing 50%
30 days to sailing 100%

All appropriate refunds will be made to the Guest through the travel agent,
except for those payments made by credit card, in which case the amount
of the refund will be credited directly to the cardholder’s account. Any
inquiries about a refund must be made by the Guest to the travel agent.
Some agents may, at their discretion, withhold an agency cancellation fee.
Crystal Cruises will not be responsible for the receipt by the Guest of refund
monies, except for those refunds made to credit cardholder’s account. A
travel agent used by the Guest acts solely for the Guest and is deemed

the agent of the Guest. Crystal Cruises is not responsible for the financial
condition or any actions of any such travel agent. If the agent fails to

remit to Crystal Cruises any money paid by the Guest to the travel agent,
the Guest remains liable for the fare due to Crystal Cruises, regardless of
when Crystal Cruises demands the payment. Any refund made by Crystal
Cruises to an agent on behalf of the Guest is considered, for purposes of
this Passage Contract, as being the same as payment to the Guest, whether
or not the travel agent delivers the refund money to the Guest. Receipt of
any documentation or information by the Guest’s travel agent, including,
but not limited to, this Passage Contract, is deemed to constitute receipt by
the Guest.

All appropriate refunds will be made to the Guest through the travel agent,
except for those payments made by credit card, in which case the amount

of the refund will be credited directly to the cardholder’s account. Any
inquiries about a refund must be made by the Guest to the travel agent.
Some agents may, at their discretion, withhold an agency cancellation fee.
Crystal Cruises will not be responsible for the receipt by the Guest of refund
monies, except for those refunds made to credit cardholder’s account. A
travel agent used by the Guest acts solely for the Guest and is deemed

the agent of the Guest. Crystal Cruises is not responsible for the financial
condition or any actions of any such travel agent. If the agent fails to

remit to Crystal Cruises any money paid by the Guest to the travel agent,
the Guest remains liable for the fare due to Crystal Cruises, regardless of
when Crystal Cruises demands the payment. Any refund made by Crystal
Cruises to an agent on behalf of the Guest is considered, for purposes of
this Ticket contract, as being the same as payment to the Guest, whether or
not the travel agent delivers the refund money to the Guest. Receipt of any
documentation or information by the Guest’s travel agent, including, but not
limited to, this Ticket contract, is deemed to constitute receipt by the Guest.

6. Baggage, Valuables and Other Possessions: Each Guest may bring
aboard the Ship a reasonable amount of clothing and personal effects
without charge, subject to airline restrictions. All baggage must be securely
packed and distinctly labeled with the Guest’s full name, the name of the
Ship, the stateroom number of the Guest and the sailing date of the Ship.
All checked baggage must be locked.

A) Guest must personally carry baggage containing breakable items and
valuables, including, but not limited to, jewelry, watches, money, precious
stones and metals, securities, checks, other financial instruments and/or
tickets, at all times during transit, including, but not limited to, on and off
the Ship. Guest should not give such baggage containing breakable items
or valuables to anyone at any time, including, but not limited to, porters,
Ship personnel or anyone else who is not known personally to the Guest,
regardless of any assurances given to Guest that it is safe to do so, at any
time, including, but not limited to, during transit to and from the airport,
arrival at the Ship, boarding and checking into Guest’s stateroom, or at

any other time while traveling. Such baggage is the full and sole personal
responsibility of the Guest at all times. Such baggage may not be included
with checked baggage. Guests are personally responsible for their baggage
throughout the travel process and should personally ensure that their
valuables are carried to their staterooms and stored appropriately in the
stateroom safe or in the Ship safe available at the front desk. Crystal Cruises
is not responsible for loss of or damage to any such items.

B) Weapons, ammunition, explosives, substances that are hazardous,
disabling, or illegal, or any other article that in the opinion of the master
shall be deemed dangerous, are strictly prohibited aboard the Ship. Such
additional dangerous articles include, but are not limited to, firearms, stun
guns, swords, ice picks or knives. A more comprehensive list of prohibited
items is available through Crystal Cruises’ Onboard Guest Services. Any
such items shall be surrendered to the Captain at embarkation, and may be
disposed of at the sole discretion of the Captain.

7. Liability Limitations for Loss of or Damage to Property: The total

value of the luggage, valuables and other personal belongings of a Guest
aboard the Ship who does not purchase Crystal Cruises’ Cruise Protection
Program, as set forth in paragraph 8 shall be deemed not to exceed the
amount of U.S. $250 per Guest, and Crystal Cruises’ liability, if any, for loss
of or damage to such belongings is limited to a maximum of U.S. $250 per
Guest, unless the Guest shall deliver to Crystal Cruises, in writing and prior
to embarkation, a declaration of the true value of the property and pay

to Crystal Cruises prior to embarkation a sum equal to 5% of the excess



TERMS & CONDITIONS

of the agreed values set forth herein. In that event, the liability of Crystal
Cruises, if any, shall not exceed the declared value. If a Guest travels by

air or other transportation, the terms and conditions of the airline or other
transportation provider apply to the Guest’s carriage on those conveyances,
and Crystal Cruises shall not have any liability for loss or damage to
luggage, valuables and other personal belongings arising out of, or related
to, such air or other travel.

A) Crystal Cruises provides an in-room personal safe for your convenience.
However, Crystal Cruises shall not be liable, in any event, for any loss of or
damage to money, jewelry, watches, precious stones and metals, securities,
financial instruments, tickets, works of art, electronics, computers, digital
or flash drive computer equipment, cellular telephones, cameras, video

or audio tapes, CDs, binoculars, dental hardware, eyewear, hearing aids,
medications, medical equipment, and/or other valuables.

B) All settlements will be made on the basis of actual cash value
(replacement cost, less depreciation) to the extent of the $250 limit of
liability of Crystal Cruises. Claims for damaged items will be settled on the
basis of cost of repair. No amount shall be paid in settlement of any claim
without proof of the actual cash value, or repair cost, as applicable, arising
from the loss or damage. Such proof must be sent to Crystal Cruises. Crystal
Cruises’ liability must also be proven before any settlement will be paid.

C) Personal belongings lost while unattended in public lounges or other
public areas, whether on board the Ship or elsewhere, are not reimbursable.
Losses due to ordinary wear and tear, perils of the sea, acts of God, or any
other cause beyond Crystal’s control are not reimbursable.

8. Cruise Protection Program: Crystal Cruises’ Cruise Protection Program
is insurance available for purchase by Guests. The Cruise Protection
Program (including trip cancellation coverage) is administered by Aon
Affinity - Berkely Travel. The Cruise Protection Program description of
coverage may be obtained from the Crystal Cruises Desk at 1-800-521-
4591 FREE or by writing to Crystal Cruises. The Cruise Protection Program
is available at the cost in effect at the time of booking. If purchased, the
Cruise Protection Program premium must be paid in full with the final cruise
payment; it cannot be added at a later date and is not refundable under any
circumstances.

A) Cancellation: Cancellation fees will be assessed according to paragraph 5,
“Cancellations Prior to Embarkation.” Refunds, if any, will be made to Guests
who have purchased the Cruise Protection Program and only in accordance
with the terms and conditions of the Cruise Protection Program.

B) Baggage Protection: Coverage for loss of or damage to baggage and
other personal property of Guests who purchase the Cruise Protection
Program is described in the Cruise Protection Program brochure. Such
insurance coverage does not include any amounts or any property not
specifically set forth in that brochure. Other than as elsewhere stated in this
Ticket contract, Crystal Cruises shall have no liability of any kind for any
reason for loss of or damage to baggage or personal effects.

9. Itinerary/Right To Change/Detention: Crystal Cruises reserves the
right at its sole option and discretion and that of the Captain of the Ship
without liability for damages or refund of any kind, to deviate from the
Ship’s advertised or ordinary itinerary or route, to delay, advance or cancel
any sailing, to omit or change ports of call, to arrange for substantially
equivalent transportation by another vessel and/or by other means of
transportation, to cause the Guest to disembark from the Ship temporarily
or permanently, to tow or to be towed or assist other vessels or to perform
any similar act which, in its sole judgment and discretion, is justified for any

reason. Crystal Cruises may for any reason whatsoever cancel any sailing at
any time before departure of the Ship. In such event, Crystal Cruises’ only
liability will be to refund to the Guest the amount it has received for the
Ticket. If a voyage is cancelled due to mechanical failure of the Ship, the
Guest will be entitled to a full refund of the cruise fare, or a partial refund
for voyages that are terminated early due to those failures. If a voyage is
terminated early due to mechanical failure of the Ship, the Guest is also
entitled to transportation to the Ship’s scheduled port of disembarkation or
the Guest’s home city, at the discretion and expense of Crystal Cruises, as
well as lodging at the unscheduled port of disembarkation, if required, at
the expense of Crystal Cruises.

10. Health/Pregnancy/Children/Disability/Wheelchair/Alcohol/Smoking/
Security/ Indemnification/Solicitation:

A) The Guest represents and warrants that the Guest is physically, mentally
and otherwise fit to travel; that Guest has received all medical inoculations
necessary and that he or she will at all times comply with the Ship’s rules and
regulations and orders and directions of the Ship’s officers and medical staff;
that his or her conduct will not impair the safety of the Ship or inconvenience
other Guests. Crystal Cruises is unable to accommodate women who will
enter their 24th week of pregnancy before or during the cruise.

B) Unwed, unrelated couples must be 18 or over to be booked in the same
stateroom. Crystal Cruises is unable to accommodate children under

6 months of age and reserves the right to restrict the number of those
under 3 years of age aboard the Ship. Any child under the age of 18 must
be accompanied by an adult over the age of 21. In addition, if the adult
accompanying this child is not a parent, a “Parental Consent Guardianship
Form” must be signed by a parent or legal guardian and received by Crystal
Cruises at least 30 days prior to sailing. Guests age 17 and under must be in
a stateroom either with a parent or a guardian over 21 years of age.

C) Guests with any disability, including those primarily confined to
wheelchairs or scooters or who use service animals, are recommended to
notify Crystal Cruises at the time of booking. Crystal Cruises recommends
these Guests be accompanied by someone who is able to assist them
both ashore and at sea. Guests acknowledge and understand that certain
international, foreign or local safety requirements, standards, and/or
applicable regulations involving design, construction or operation of the
vessel, docks, gangways, anchorages or other facilities on or off the vessel
may restrict access to facilities or activities for persons with mobility,
communication or other impairments or special needs. Some ports of

call are anchorage ports, and physical conditions may preclude these
Guests from going ashore. This decision must be made by the Captain of
the Ship based on safety and is binding. Guests requiring a wheelchair or
scooter must bring their own. Motorized scooters must not exceed 22” in
width. Crystal Cruises reserves the right to limit the number of scooters on
board. Portable oxygen tanks and oxygen concentrators may be used on
board, provided that Crystal Cruises’ Onboard Guest Services is notified
at least 30 days prior to sailing. Crystal Cruises has a limited number of
accessible staterooms available on a “first-come, first-served” basis. Crystal
Cruises is obligated by law to investigate and pursue those individuals
fraudulently requesting and using accessible staterooms. Crystal Cruises
understands a service animal to be any dog that is individually trained to
do work or perform tasks for the benefit of an individual with a disability,
including a physical, sensory, psychiatric, intellectual, or other mental
disability. Animals that are not trained to do work or perform tasks are not
considered to be service animals. Emotional support animals, which provide
emotional support, well-being, comfort, or companionship to an individual
with disabilities but are not trained to do work or perform tasks, are not

considered to be service animals. Pets and other animals who are not
service animals are not allowed on board the Ship.

D) The Guest hereby consents to a reasonable search being made of
the Guest’s person, baggage or other property, and to the removal and
confiscation or destruction of any object which may, in the opinion of
Crystal Cruises impair the safety of the Ship, be illegal or inconvenience
other Guests.

E) Guest understands and agrees that Guests must be at least 18 years old
to be served wine and beer, and at least 21 years old to be served spirits.
Guest agrees not to attempt to provide or consume alcoholic beverages

in violation of this policy, either for themselves or others. Guest agrees

to consume alcoholic beverages only in moderation and Crystal Cruises
reserves the right to refuse alcoholic beverages to any intoxicated or
underage Guest. Crystal Cruises reserves the right to prohibit and retain all
liquor brought aboard the Ship. Guest agrees to abide by this provision.

F) Guests shall observe the nonsmoking areas on board the ships. Smoking
will be permitted in designated outdoor area(s). Indoor smoking is
permitted only in the Connoisseur Club smoking lounge onboard Crystal
Mozart. Smoking is prohibited in all other indoor areas of the ship including
all other public rooms, lounges, corridors and restaurants, as well as all
staterooms, suites and verandahs. If smoke is detected in a stateroom or
suite, a cleaning fee of $250 per occurrence will be billed to Guest’s account.
Fines will be charged for violations in accordance with this policy. If there is
ongoing violation of the non-smoking policy, more stringent consequences,
including disembarkation without refund, may be ordered by the Captain.

G) The Guest shall indemnify Crystal Cruises for all penalties, fines, charges,
losses or expenses incurred or imposed upon Crystal Cruises or the Ship by
virtue of an act or violation of law by the Guest.

H) The Guest agrees that he or she shall not solicit for commercial purposes
Guests or others on board the Ship, or advertise goods or services on board
the Ship without the prior written permission of Crystal Cruises. Solicitation
by vendors of goods and services, including, but not limited to, solicitation
by travel agents, is strictly forbidden.

11. RIGHT TO REFUSE BOOKING AND PASSAGE, CANCEL RESERVATION;
CONFINE GUEST TO STATEROOM OR DISEMBARK GUEST.

A) Crystal Cruises reserves the right to refuse booking of passage on a
Cruise to any person or to cancel Guest’s existing Cruise reservation for any
reason and regardless of a Guest’s Crystal Society level or existing benefits.
Any person(s) refused booking or passage in advance of the scheduled
sailing by Crystal Cruises will be given a refund of their Cruise Fare unless
such refusal is due to the action or inaction of Guest. Crystal Society
milestones have no cash value and therefore will not be refunded.

B) Crystal Cruises, without any liability, including liability for refund,
payment, compensation or credit, except as provided herein, may
disembark or refuse to embark Guest because of the action or inaction

of Guest, confine Guest in a stateroom, quarantine Guest, restrain Guest,
change Guest’s accommodations or disembark Guest at any time if, in the
sole opinion of Crystal Cruises, the Captain or any Doctor, Guest or any
minor or other person in Guest’s care during the Cruise are unfit for any
reason for the Cruise, or Guest’s presence might be detrimental to Guest’s
health, comfort or safety or that of any other person, or in the judgment of
the Captain is advisable for any reason. The Captain of the Vessel has the
right in his sole discretion to make decisions in this regard for the safety and
security of the Vessel and the health, safety and security of those on board.
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C) Crystal Cruises reserves the right to request a letter from Guest’s
physician attesting to Guest’s fitness to travel, but by requesting such letter
does not waive its right to disembark or refuse to embark Guest as set forth
herein. If Guest is required to remain on board the Ship or elsewhere, due to
injury, illness, or disability, or due to action of any government or authority,
or for any other reason not the fault of Crystal Cruises, Guest must pay or
reimburse Crystal Cruises for all resulting costs and expenses including for
food, transportation, accommodation, medical and/or repatriation services
including but not limited to such costs incurred by or on account of services
provided by port agent and other shoreside service providers, including
luggage shipping costs for Guest and those accompanying Guest. Guests
who will enter the 24th week of pregnancy by the last day of the Cruise may
not book the Cruise or board the Ship.

D) If the Guest is refused passage or leaves the Ship prior to the end of the
cruise for any of the reasons described in this section or for other reasons
including, but not limited to, personal, medical, or business reasons, Crystal
Cruises will not be liable or required to refund any portion of the Ticket price,
or to be responsible for any payment, compensation or credit of any kind or
for any of the Guest’s costs.

E) The provisions of Regulation 1177/2010 on Passenger Rights when
Travelling by Sea and Inland Waterways will apply where the Port of
embarkation is in the EU.

12. Independent Contractors/Shore Tours/Limit of Liability:

A) Tours, including pre-cruise, post-cruise and other shore excursions,
including hotels, restaurants and transportation, whether by vessel, air, rail,
land or other means, not owned or operated by Crystal Cruises, are not
under the operation or control of Crystal Cruises, and Crystal Cruises makes
no representation of any kind as to them, and takes no responsibility for
them, even if, as a convenience to Guests, Crystal Cruises provides an escort.
Crystal Cruises takes no responsibility for air or other transportation under
any circumstances. Guests must assume responsibility for their actions while
ashore and for their participation in shore activities.

B) The Guest shall have no right to any refund and Crystal Cruises shall
have no obligation or liability of any kind to the Guest for acts or omissions
in connection with or arising out of arrangements with independent
contractors since they are not agents or employees of Crystal Cruises.
Arrangements with independent contractors include, but are not limited to,
the following: i) services or products available for the Guest’s convenience
on board the Ship and furnished by barbers, hairdressers, manicurists,
masseurs, spa operators, photographers, entertainers, instructors, lecturers
and others; ii) services, products or transportation provided elsewhere
than on board the Ship which are furnished by others in connection with
sightseeing tours, pre-cruise and post-cruise tours, excursions and shore
trips, including, but not limited to, tender service, whether arranged or
organized by tour operators, travel agents or Crystal Cruises.

C) The independent contractors shall be entitled to charge for any products
sold, services rendered or transportation provided to the Guest either
directly or, as a convenience to Guests, through Crystal Cruises, for which
services Crystal Cruises is entitled to impose a charge and earn a profit.
Refunds will not be given for partially used services. No refund will be made
for missed hotel nights or other program features due to airline delays or
other factors beyond the control of Crystal Cruises. Hotel Programs and
Extended Land Programs are subject to the same cancellation policy as
described in “Cancellations Prior to Embarkation.”

D) Guest and Crystal agree and intend that all rights, exemptions from
liability, defenses and immunities of whatsoever nature referred to in the
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Ticket applicable to Crystal Cruises and the Ship, including, but not limited
to, Sections 5, 6,7,9,11,17,18, 19, 20, and 21 shall in all respects inure also for
the benefit of certain third parties including: the Ship’s tenders, the officers,
crew, pilots, agents or employees, and all concessionaires, independent
contractors, physician and medical personnel, retail shop personnel, health
and beauty staff, fitness staff, photographers, shore excursion providers,
tour operators, shipbuilders and manufacturers of all component parts,
launches, appurtenances, craft or facilities, regardless of whether provided
at sea or on shore, and regardless of whether belonging to any such ship or
owned or operated by its owners, operators, managers, agents, charterers,
contractors or concessionaires.

E) Crystal Cruises will arrange air transportation upon a Guest’s request

as a separate service. If a Guest chooses this optional service, Guest
authorizes Crystal Cruises to select the air carrier, routing and schedule and
to substitute charter flights for scheduled air or vice versa. If due to any
cause beyond our control, Crystal Cruises is unable to arrange for air travel
or the air travel we arrange is unavailable or otherwise fails to materialize,
our liability will be limited to refunding the optional air add-on amount

paid to Crystal less any applicable change or special deviation fees. Crystal
assumes no liability for any acts or omissions of any airline, including,
without limitation, those involving cancellation of flights, schedule changes,
re-routings, damage to or delay or loss of baggage, flight delays, equipment
failures, accidents, pilot or other staff shortages, overbooking or computer
errors. In arranging transportation, Crystal acts solely for the convenience
of the Guest and not as agent or principal for the air carrier. The liabilities
and obligations of an airline to the Guest and the Guest’s rights as an airline
passenger are governed exclusively by the terms and conditions of the
airlines’ tickets and tariffs.

Crystal Cruises does not own or operate the air carrier, ground
transportation or hotels, and is not liable in any way for loss, damage, injury,
iliness or death arising in conjunction with the services provided by these
independent contractors.

13. Medical Treatment: No doctor or nurse is employed by Crystal Cruises
on the Ship. Any medical attention required or desired by Guest during

the trip must be sought at local facilities. Crystal Cruises makes no
representation or warranty that any such service is or will be available at any
particular time or place. Guest shall be responsible for all costs and expenses
of medical services, treatment, medications and assistive devices. Crystal
Cruises shall have no liability for any cost of, or incurred in connection with,
medical services, or for quality or any aspect of treatment Guest receives.
Guest consents to receiving treatment by medical professionals designated
by Crystal Cruises, and agrees to bear the cost of such treatment, in any
circumstance in which Guest is or appears unable to request or authorize
medical treatment and, the Ship’s officer believes medical attention is
necessary (even if such belief is incorrect).

14. Payments by the Guest and Extra Expenses: Any and all payments by

the Guest to Crystal Cruises shall be made in currency of the United States

of America, or other currency acceptable to Crystal Cruises. All charges for
services and products provided on board the Ship must be settled in cash,
traveler’s checks, and personal checks to limits acceptable to Crystal Cruises or
credit card acceptable to Crystal Cruises before the Guest’s final disembarkation
from the Ship. Any other expenses incurred by the Guest or by Crystal Cruises
on behalf of the Guest shall be payable by the Guest on demand.

15. No General Average: Guests shall neither pay nor receive any general
average contribution with respect to any property.

16. Use and Display of Likeness: Crystal Cruises has the exclusive right

to include photographic, video and other visual portrayals of Guest in

any pictorial medium of any nature whatsoever for the purpose of trade,
advertising, sales, publicity or otherwise, without compensation to Guest,
and all rights, title and interest therein (including all worldwide copyrights
therein) shall be Crystal Cruises’ sole property, free from any claims by
Guest or any person deriving any rights or interest from Guest. Crystal
Cruises publishes and distributes a Guest List during each Cruise upon
request. Guests who do not wish to be included in the Guest List must so
advise Crystal Cruises no later than the time of embarkation on the Ship.

Guest expressly agrees not to use any photograph, video recording or other
visual or audio portrayals of Guest and/or any other Guest in combination
with crew or the Ship, or depicting the Ship, its design or equipment or

any part thereof whatsoever for any commercial purpose or in any media
broadcast or for any other non-private use, without the express written
consent of Crystal Cruises.

17. TIME LIMITS AND NOTICE REQUIREMENTS FOR CLAIMS:

A) FORILLNESS, INJURY OR DEATH: ANY INCIDENT OR ACCIDENT
RESULTING IN EMOTIONAL INJURY, BODILY INJURY, ILLNESS OR DEATH
TO A GUEST MUST BE REPORTED IMMEDIATELY TO A SHIP’S OFFICER.
CRYSTAL CRUISES WILL NOT BE LIABLE THEREFORE AND NO LAWSUIT
MAY BE BROUGHT EXCEPT AS PROVIDED BY LAW AND THEN ONLY

IF WRITTEN NOTICE GIVING FULL PARTICULARS OF THE CLAIM IS
DELIVERED TO CRYSTAL CRUISES WITHIN 6 MONTHS OF THE INCIDENT
OR ACCIDENT AND SUIT IS FILED WITHIN 1 YEAR OF THE INCIDENT

OR ACCIDENT ALLEGED TO HAVE CAUSED THE INJURY, ILLNESS OR
DEATH, AND SERVED WITHIN 90 DAYS OF SUCH FILING. IF A WRITTEN
CLAIM IS NOT MADE AND SUIT IS NOT FILED AND SERVED WITHIN THE
TIME PROVIDED IN THIS PARAGRAPH, THEN THE GUEST WAIVES AND
RELEASES ANY RIGHT HE OR SHE MAY HAVE TO MAKE A CLAIM AGAINST
CRYSTAL CRUISES FOR ANY SUCH EMOTIONAL INJURY, BODILY INJURY,
ILLNESS OR DEATH.

B) FOR PROPERTY, CONTRACT, AND ALL OTHER NON-PERSONAL
INJURY CLAIMS: A WRITTEN CLAIM FOR LOSS OF OR DAMAGE TO
BAGGAGE, VALUABLES AND OTHER PERSONAL BELONGINGS MUST

BE MADE TO CRYSTAL CRUISES BEFORE THE GUEST LEAVES THE
DISEMBARKATION AREA TO ENABLE CRYSTAL CRUISES TO INVESTIGATE
ANY DAMAGE AND TO CONDUCT A SEARCH FOR CLAIMED LOST
ARTICLES; ALL OTHER NON-PERSONAL INJURY CLAIMS MUST BE MADE
IN WRITING AS SOON AS THEY ARISE; ANY LEGAL ACTION MUST BE
INITIATED WITHIN 6 MONTHS FROM THE DATE THE GUEST DISEMBARKS
FROM THE SHIP AND SERVED WITHIN 90 DAYS FROM THE DATE OF
INITIATION OR THE GUEST WAIVES AND RELEASES ANY RIGHT HE

OR SHE MAY HAVE TO MAKE A CLAIM AGAINST CRYSTAL CRUISES

FOR ANY SUCH LOSS OR DAMAGE. GUESTS EMBARKING A CRUISE IN

A EUROPEAN UNION MEMBER STATE PORT ARE AFFORDED RIGHTS
UNDER EU REGULATION 1177/2010. FOR MORE INFORMATION ABOUT
EU REGULATIONS, PLEASE VISIT HTTP://WWW.CRYSTALCRUISES.COM
LEGAL.ASPX?STB=1&JLT=EU|REGULATION&TPTB=78. FOR A COPY OF
EU REGULATION 1177/2010, VISIT HTTP://EUR-LEX.EUROPA.EU/LEGAL-
CONTENT/EN/ALL/?URI=CELEX:32010R1177.

18. Liability Limitation for Loss of Life or Injury: A) Crystal Cruises hereby
disclaims all liability to the Guest for damages for infliction of emotional
distress, mental anguish or psychological injury of any kind under any
circumstances, when such damages were not the result of physical injury




to the Guest caused by the negligence of Crystal Cruises, not the result of
the Guest having been at actual risk of physical injury where such risk was
caused by the negligence of Crystal Cruises, or not intentionally inflicted by
Crystal Cruises.

B) For cruises on the Rhine and its adjacent rivers, Crystal Cruises shall be
entitled to any and all liability limitations, immunities and rights applicable
to it for loss of or damage to luggage and property, death, illness and/

or personal injury as provided under the Strasbourg Convention on the
Limitations of Liability of Owners of Inland Navigation Vessels, (1988)
(“CLNI”). The CLNI limits Crystal Cruises’ liability to 60,000 Units of
Account or Special Drawing Rights, “SDR’s” as defined by the International
Monetary Fund (approximately $82,500 U.S. Dollars, which fluctuates
depending on a daily exchange rate as published by the International
Monetary Fund at http://www.imf.org/external/np/fin/data/rms_sdrv.aspx)
multiplied by the number of Passengers the Ship according to its certificate
is allowed to carry, not to exceed in any event more than 12 million Units

of Account to apply to the aggregate of all claims arising against Crystal
Cruises out of an occurrence.

C) For all other cruises, Crystal Cruises shall have the benefit of any
limitation of or exoneration from liability under any applicable statute or law
of any country or any other applicable laws including, without limitation,
the statutes of the United States of America providing for limitation and
exoneration from liability and the procedures provided thereby, including
but not limited to Title 46 of the United States Code sections 30501 through
30509, and 30511.. Nothing in this Ticket is intended to nor shall it operate
to limit or deprive Crystal Cruises of any such rights to limitation of or
exoneration from liability.

19. Force Majeure: Except as provided in Paragraph 9, Crystal Cruises shall
not be liable in any way to the Guest for death, injury, iliness, damage, delay
or other loss or detriment to person or property or for Crystal Cruises’ failure
to commence, perform and/or complete any duty owed to the Guest if such
death, injury, illness, damage, delay or other loss or detriment to person

or property is caused by act of God, war or warlike operations, terrorist
activities, civil commotions, labor difficulties, whether or not Crystal Cruises
is a party thereto, interference by authorities, requisitioning of the Ship,
political disturbance, inability to secure or failure of supplies, perils of the
sea, collision, foundering of the Ship, fire, or any other cause whatsoever
beyond the control of Crystal Cruises.

20. Choice of Law/Limitation of Liability: The Ticket and all other rights
and duties of Guests and of Crystal Cruises will be construed, and disputes
resolved, in accordance with the general maritime law of the United States
without regard to conflict of law principles. In addition to the limitations of
liability expressly provided in the Ticket, Crystal Cruises shall be entitled to
the maximum protection allowed by law, including any statutory protection
as to the amount of damages recoverable. In no event, however, will Crystal
Cruises be liable for any damage, loss, injury or death not caused by the
negligence of Crystal Cruises.

21. FORUM; CLAIMS SUBJECT TO BINDING ARBITRATION; AND WAIVER
OF CLASS ACTION

a. ARBITRATION OF CERTAIN CLAIMS AND FORUM FOR SMALL CLAIMS:
ANY AND ALL DISPUTES, CLAIMS, OR CONTROVERSIES WHATSOEVER,
OTHER THAN FOR PERSONAL INJURY, ILLNESS OR DEATH OF A GUEST,
WHETHER BASED ON CONTRACT, TORT, STATUTORY, CONSTITUTIONAL
OR OTHER LEGAL RIGHTS, INCLUDING, BUT NOT LIMITED TO, ALLEGED
VIOLATION OF CIVIL RIGHTS, DISCRIMINATION, CONSUMER OR PRIVACY

LAWS, OR FOR ANY LOSSES, DAMAGES OR EXPENSES, RELATING TO

OR IN ANY WAY ARISING OUT OF OR CONNECTED WITH THIS TICKET
CONTRACT OR GUEST’S CRUISE, NO MATTER HOW DESCRIBED, PLEADED
OR STYLED, BETWEEN THE GUEST AND CRYSTAL CRUISES, WITH THE
SOLE EXCEPTION OF CLAIMS BROUGHT AND LITIGATED EXCLUSIVELY IN
SMALL CLAIMS COURT IN LOS ANGELES COUNTY, CALIFORNIA, SHALL BE
REFERRED TO AND RESOLVED EXCLUSIVELY BY BINDING ARBITRATION
PURSUANT TO THE UNITED NATIONS CONVENTION ON THE RECOGNITION
AND ENFORCEMENT OF FOREIGN ARBITRAL AWARDS (NEW YORK 1958),
21U.S.T. 2517, 330 U.N.T.S. 3,1970 U.S.T. LEXIS 115, 9 U.S.C. §§ 202-208
(“THE CONVENTION”) AND THE FEDERAL ARBITRATION ACT, 9 U.S.C.
§81, ET SEQ., (“FAA”) SOLELY IN LOS ANGELES COUNTY, CALIFORNIA,
U.S.A., TO THE EXCLUSION OF ANY OTHER FORUM. GUEST HEREBY
CONSENTS TO JURISDICTION AND WAIVES ANY VENUE OR OTHER
OBJECTION THAT MAY BE AVAILABLE TO ANY SUCH ARBITRATION
PROCEEDING IN LOS ANGELES COUNTY, CALIFORNIA. THE ARBITRATION
SHALL BE ADMINISTERED BY NATIONAL ARBITRATION AND MEDIATION
(“NAM”) UNDER ITS COMPREHENSIVE DISPUTE RESOLUTION RULES AND
PROCEDURES AND THE FEE SCHEDULE IN EFFECT AT THE TIME OF FILING
THE DISPUTE WITH NAM WHICH ARE DEEMED TO BE INCORPORATED
HEREIN BY REFERENCE. INFORMATION WITH RESPECT TO NAM CAN

BE REVIEWED ON THE NAM WEBSITE (www.namadr.com) AND NAM

CAN BE CONTACTED IF THERE IS ANY QUESTION AT (800)358-2550,
ATTENTION CLAIMS DEPARTMENT, 990 STEWART STREET, FIRST FLOOR,
GARDEN CITY, NY 11530. NEITHER PARTY WILL HAVE THE RIGHT TO A
JURY TRIAL OR TO ENGAGE IN PRE-ARBITRATION DISCOVERY EXCEPT
AS PROVIDED IN THE APPLICABLE ARBITRATION RULES AND HEREIN,

OR OTHERWISE TO LITIGATE THE CLAIM IN ANY COURT (OTHER THAN
SMALL CLAIMS COURT IN LOS ANGELES COUNTY, CALIFORNIA). THE
ARBITRATOR’S DECISION WILL BE FINAL AND BINDING. OTHER RIGHTS
THAT GUEST OR CRYSTAL CRUISES WOULD HAVE IN COURT ALSO MAY
NOT BE AVAILABLE IN ARBITRATION. AN AWARD RENDERED BY AN
ARBITRATOR MAY BE ENTERED IN ANY COURT HAVING JURISDICTION
UNDER THE CONVENTION OR FAA. CRYSTAL CRUISES AND GUEST
FURTHER AGREE TO PERMIT THE TAKING OF A DEPOSITION UNDER OATH
OF THE GUEST ASSERTING THE CLAIM, OR FOR WHOSE BENEFIT THE
CLAIM IS ASSERTED, IN ANY SUCH ARBITRATION. IN THE EVENT THIS
PROVISION IS DEEMED UNENFORCEABLE BY AN ARBITRATOR OR COURT
OF COMPETENT JURISDICTION FOR ANY REASON, THEN AND ONLY
THEN THE PROVISIONS OF CLAUSE (c) BELOW GOVERNING FORUM AND
JURISDICTION SHALL EXCLUSIVELY APPLY TO ANY LAWSUIT INVOLVING
CLAIMS DESCRIBED IN THIS CLAUSE.

b. FORUM FOR LAWSUITS: EXCEPT AS OTHERWISE PROVIDED FOR
CLAIMS SUBJECT TO ARBITRATION, GUEST AND CRYSTAL CRUISES
AGREE IRREVOCABLY THAT ANY DISPUTE WHATSOEVER ARISING OUT
OF, IN CONNECTION WITH, RELATED TO OR INCIDENT TO THIS TICKET/
CONTRACT OR GUEST’S CRUISE INCLUDING ANY CLAIM FOR PERSONAL
INJURY, ILLNESS, OR DEATH SHALL BE LITIGATED, IF AT ALL, BEFORE
THE UNITED STATES DISTRICT COURT FOR THE CENTRAL DISTRICT

OF CALIFORNIAIN LOS ANGELES, OR AS TO THOSE LAWSUITS OVER
WHICH THE FEDERAL COURTS OF THE UNITED STATES LACK SUBJECT
MATTER JURISDICTION, BEFORE A COURT LOCATED IN LOS ANGELES
COUNTY, CALIFORNIA, TO THE EXCLUSION OF THE COURTS OF ANY
OTHER COUNTY, STATE OR COUNTRY. THE GUEST HEREBY CONSENTS
TO JURISDICTION AND WAIVES ANY OBJECTION TO VENUE OR OTHER
OBJECTION THAT MAY BE AVAILABLE TO ANY SUCH ACTION OR
PROCEEDING BEING BROUGHT IN SUCH COURTS.

c. CLASS ACTION WAIVER: THIS CONTRACT PROVIDES FOR THE
EXCLUSIVE RESOLUTION OF DISPUTES THROUGH INDIVIDUAL LEGAL
ACTION OR ARBITRATION ON GUEST’'S OWN BEHALF INSTEAD OF
THROUGH ANY CLASS ACTION. EVEN IF THE APPLICABLE LAW PROVIDES
OTHERWISE, GUEST AGREES THAT ANY LAWSUIT OR ARBITRATION
AGAINST CRYSTAL CRUISES WHATSOEVER SHALL BE LITIGATED BY
GUEST INDIVIDUALLY AND NOT AS A MEMBER OF ANY CLASS OR AS
PART OF A CLASS ACTION, AND GUEST EXPRESSLY AGREES TO WAIVE
ANY LAW ENTITLING GUEST TO PARTICIPATE IN A CLASS ACTION. IF
GUEST’S CLAIM IS SUBJECT TO ARBITRATION, THE ARBITRATOR SHALL
HAVE NO AUTHORITY TO ARBITRATE CLAIMS ON A CLASS ACTION
BASIS. GUEST AGREES THAT THIS CLASS ACTION WAIVER SHALL NOT
BE SEVERABLE UNDER ANY CIRCUMSTANCES FROM THE ARBITRATION
CLAUSE SET FORTH ABOVE, AND IF FOR ANY REASON THIS CLASS
ACTION WAIVER IS UNENFORCEABLE AS TO ANY PARTICULAR CLAIM,
THEN AND ONLY THEN SUCH CLAIM SHALL NOT BE SUBJECT TO
ARBITRATION.INDIVIDUALLY AND NOT AS A MEMBER OF ANY CLASS OR
AS PART OF A CLASS OR REPRESENTATIVE ACTION.

22. Interpretation: Should any provision of the Ticket be contrary to or
invalid by virtue of the law of any jurisdiction or be so held by a court of
competent jurisdiction, such provision shall be deemed to be severed from
the Ticket and of no force and effect and all remaining provisions herein
shall continue to be in full force and effect. The headings of the Ticket are for
convenience of reference only and shall not define or limit any of the terms
or provisions hereof. Whenever the context so requires, references to the
male gender shall include references to the female, and references to the
singular shall include the plural and vice versa.

23. WARRANTIES/CONSEQUENTIAL DAMAGES EXCLUDED: ALL
WARRANTIES INCLUDING WARRANTIES OF FITNESS FOR USE AND
MERCHANTABILITY ARE EXPRESSLY EXCLUDED FROM THIS AGREEMENT.
CRYSTAL CRUISES SHALL NOT BE LIABLE FOR ANY INDIRECT, SPECIAL OR
CONSEQUENTIAL DAMAGES.

24. Notice Concerning Safety, Security and Health: Crystal Cruises
endeavors at all times to exercise reasonable care for Guests’ comfort and
safety on board its Ships. Crystal Cruises cannot guarantee freedom from
all risks associated with war, terrorism, crime, health risks or other potential
sources of harm. Crystal Cruises reminds all Guests that they must ultimately
assume responsibility for their activities while ashore and for their other
travel choices. The U.S. Dept. of State and government agencies regularly
issue advisories and warnings to travelers giving details of local conditions
in specified cities and countries according to such agencies’ perceptions of
risks to travelers. Crystal Cruises recommends that Guests and their travel
agents obtain and consider such information when making travel decisions.

25. Written Notices: Except as otherwise expressly provided in the Ticket, all
written notices required by the Ticket must be mailed, postage prepaid, to:

Crystal Cruises
11755 Wilshire Blvd. Suite 900
Los Angeles, CA 90025
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