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4 March 2020
UPDATE: COVID-19 (CORONAVIRUS) HEALTH PROTOCOLS

Dear Business Partner,

We are writing you again to share an update the special protocols we activated due to the COVID-19 (coronavirus)

outbreak.

Given the importance of this communication, we ask you to help us sharing this message with your customers who

either have or will be making a reservation with us.
The safety of our guests and crew is always our first priority.

Thus, and according to the guidelines and procedures established by our Group and medical team, and until further

notice, we will cancel the cruise / deny boarding (regardless of nationality) to:

1. Any guest who has travelled from, to or through mainland China, Hong Kong, Macau, Iran, South

Korea, and the Italian regions of Lombardy, Veneto and Emilia-Romagna in the past 15 days.

2. Any guest who has come in contact with anyone with 15-day prior travel to mainland China, Hong

Kong, Macau, Iran, South Korea, and the Italian regions of Lombardy, Veneto and Emilia-Romagna.

3. Guests who report feeling unwell or demonstrate any flu-like symptoms.

There will be mandatory specialized health screenings performed on:

1. Any guest who has travelled from, to or through Japan, Singapore, Thailand, and Italy (all regions

other than Lombardy, Veneto and Emilia-Romagna) in the past 15 days.

2. Guests who are uncertain about contact with individuals who have traveled from, to or through
mainland China, Hong Kong, Macau, Iran, South Korea, Japan, Singapore, Thailand, and Italy in the

past 15 days.

These days, —counted as full days— will be calculated based on the scheduled boarding date.

Boarding access will be denied to passengers who have a fever or low blood oximetry during the specialized health

screening.

These measures were taken after consulting with different organisations, including Centres for Disease Control and

Prevention (CDC), the World Health Organisation and other public health authorities.
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We have rigorous medical protocols in place to help passengers and crew members who feel unwell while sailing. Our
protocols include professional medical treatment, isolation of unwell individuals, intensified ship cleaning, air filtration
and sanitization procedures, among others.

Cancellation / boarding denial due to any of the reasons listed above (coronavirus health protocols)

We will reimburse guests who cannot travel with us for any of the reasons listed above the amounts paid to Pullmantur

Cruises.

All people who cancel their trip based on the above reasons (health protocols related to the coronavirus) must justify

them with the corresponding supporting documents.

Those who cancel their trip because they feel ill or have flu symptoms must provide a medical certificate issued by a

specialist. Medical certificates issued by a family doctor or general practitioner will not be valid.

Please send your clients our recommendation to follow the guidelines established at all times by the competent

sanitation authorities in relation to COVID19 in your place of residence.

In addition, we will offer a Future Cruise Credit (FCC) corresponding to the 50 % of the amount of the booking

(calculated on the cabin fare basis). It can be redeemed until 31st December 2020.
The management of both actions will be made through the normal procedures.
Cancellation due to other reasons not linked to the coronavirus health protocols

If any guest would like to cancel the cruise for any reason different to those mentioned above (coronavirus health

protocols), the guest must pay the cancellation fee according to our policies.

We sincerely apologize for this situation, which is regrettably outside our control, and ask you to help us achieve full

cooperation from all our common customers to ensure that this procedure can be carried out smoothly.

Please let us know if you have any questions or concerns by calling us at +34 914188891
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